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Heavy Gold Shipments 
ToU.S. Now Generally 
Have Little Insurance 


Most of It Is Foreign Government 
Owned; $124,000,000 Arrives 
on Two Ships This Week 


PRIVATE GOLD IS INSURED 
Even with Rate of 714% from 


British Ports Here Market Facili- 
ties Are Being Absorbed 











Relatively little marine or war risk 
insurance is carried on the heavy im- 
ports of gold to this country from Euro- 
pean sources. On Monday the Cunard 
White Star liner Samaria arrived in New 
York from Liverpool with gold valued 
at about $67,000000 and on Sunday the 
Scythia docked in New York with a 
gold cargo worth about $57,000,000. Thus, 
gold valued at around $124,000,000 was 
at sea at the same time on’ only two 
vessels. However, the potential danger 
to insurance companies by virtue of this 
exposure to loss was small, the New 
York market carrying less than $2,000,- 
000 war risk insurance on one of these 
ships. 

Rate of 744% from Britain 

Most of the gold imports, coming now 
largely from Great Britain, are British 
government owned and not insured. But 
some gold is privately owned and is in- 
sured either with the British Govern- 
ment War Risk Insurance Office or in 
the American market. British govern- 
ment war risk rates are considerably 
lower than the present quotation of 
74% charged for war risk cover on 
shipments from the West coast of 
Britain to the United States. Neverthe- 
less, at present gold underwriting facili- 
ties in this country are being used to 
capacity. 

Before the war when the periodic gold 
movements to the United States were 
under way, the world’s insurance mar- 
kets were able to provide only about 
$15,000,000 in coverage on any one risk, 
even though the. shipments on a single 
large liner might amount to more than 
$30,000,000. Today the world’s markets 
cannot take $15,000,000 as many of the 
European markets are closed. 

Losses on insured gold have been 
small so far during the present conflict, 
according to marine underwriters. The 
rate is high because of the hazards 
existing today. That does not mean, 
however, that some British ships which 
have been sunk in recent months have 


(Continued on Page 30) 
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Shoemaker’s Shoes 


It is proverbial that the shoemaker’s children lack shoes, 
that the doctor fails to take his own medicine. Is the insurance 
man insured? We think he usually is, but in any case it is sure 
that his family has the same problem other families have, and 
that he needs insurance protection. Here are the insurance 
stories of two insurance underwriters and their own insurance. 


The first man had insured in 1914. In 1922 he died, and 
from his insurance a lump sum of $3,000 was paid to his wife. 
She has been receiving $500 a year for 20 years, and also a 
monthly income of $50 for life. Today she is 65 years old, and 
for some years the $500 a year plus $50 a month has been her 
sole support, his renewal account having expired. 


The second man insured in 1921, 1924, and 1926. He died 
in 1938, at the age of 53, when his wife was 46. The insurance 


provides her with, first, a continuous income of $32.38 monthly, 
plus another $30 monthly, guaranteed for approximately 10 
years. A third policy, for $1,000 is retained under the interest 
option, payable semi-annually during her lifetime. This insur- 
ance has been the means of keeping her home intact and com- 
pleting the education of several children, and she has a small 
income guaranteed for life. ; 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Aetna Regionnaires 
Hold Convention at 
White Sulphur Springs 


Change in Non-Par Rates Made In- 
dependent of What Other 
Companies May Do 


HAVE NEW INCOME POLICY 


President M. B. Brainard Toast- 
master at Banquet; Governor 
Holt of West Virginia a Guest 














By Clarence Axman 


White Sulphur Springs, W. Va., July 
10.—The Eastern Regional meeting of 
the Aetna Life was held here this week. 
It was the twelfth annual convention. 

J. T. McCance, CLU, Hartford, was 
chairman of the first session. L,. E. 
Hoffman, general agent at Charleston, 
W. Va., welcomed the Regionnaires to 
White Sulphur. Vice-President S. T. 
Whatley welcomed the Regionnaires on 
behalf of the company. A number of 
the Greater New York delegation, in- 
cluding General Agents Kendrick A. 
Luther, R. H. Keffer and G. V. Austin, 
did not arrive until Tuesday as they 
had attended the housewarming of the 
Aetna Casualty & Surety Co.’s new 
building at 151 William Street, New 
York, on Monday. 

Chairman of Tuesday’s session was A. 
E. Mason of Grand Rapids and of Wed- 
nesday’s session, Lee Cathey of Birming- 
ham, Ala, 


Toastmaster at the banquet on Wed- 
nesday night was President Morgan B. 
Brainard. Guests at the banquet were 
Governor Homer A. Holt of West Vir- 
ginia and Insurance Commissioner Edgar 
B. Sims of West Virginia. Commissioner 
John C. Blackall of Connecticut, who was 
to be one of the guests of the conven- 
tion, was unable to be present. 


Tell of Rate Change 


After making announcement to Aetna 
Regionnaires’ convention this morning 
about new higher non-participating rates 
of Aetna, Vice-President H. S. Beers 
said: “Until Aetna Life decided on its 
new rate schedule for non-participating 
business which schedule becomes effec- 
tive September 1, the three last changes 
in rates made by Hartford non-partici- 
pating companies were uniform actions 
by all the Hartford non-participating 
companies. The rate announcement made 
by Aetna this week is. of an independent 
action by Aetna. 

“How soon other non - participating 
companies in Hartford will follow us in 
these non-participating rate changes or 
how closely they will follow us I do not 
know,” said Mr. Beers. “Nor do we 
even know whether they will eventually 
decide to follow us.” 

Mr. Beers also announced a new non- 
participating life income policy. Old 
non-par policy provided $2,000 of insur- 

(Continued on Page 14) 
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HAVE YOU READ your life insurance poli- 
cies carefully—recently? 


If not, we urge you to do so, before another 
day goes by. Examine each policy you own and, 
when you come to the part about method of final 
settlement, ask yourself this important ques- 
tion: 

“Have I chosen the method of payment, available 
under my policy, which will be best suited to my own 
needs and those of my family?” 


Most Ordinary policies, as you know, offer a 
choice of several methods of payment. In the 
first place, the amount due may be paid to your 
beneficiary in one lump sum. You may prefer, 
however, to select one of the other methods, 
commonly known as “optional modes of settle- 
ment.” 


These options or choices can be divided into 
three types: 


Type 1. Interest Payments. The life insurance 
company retains the amount due under your 
policy and pays interest on this sum either for 
a number of years agreed upon, or for as long 
as the person to whom it is payable may live. At 
the end of this period, the principal itself is 
payable in one sum, to whomever has been 
named to receive it. 


Type 2. Instalment Payments. The company 
pays from the amount due under your policy, 
and the interest earnings thereon, stated sums 
in equal instalments for a specified number of 





years agreed upon. At the end of the instalment 
period, the principal will have been used up. 
Most policies contain a table showing the 
amount of instalments payable over various 
periods of time. 


Type 3. Life Annuity Income. The company 
retains the amount due under your policy, and 
pays a life income to your beneficiary. 


There are several forms of life annuity in- 
come settlement. Some of them provide for 
additional payments if the person receiving life 
income dies before such payments total a cer- 
tain amount, or before they have been received 
for a certain length of time. The amount of in- 
come is determined by several factors, including 
the age of the beneficiary at the time payments 
begin, and the form of settlement which is 
selected. 


In your policy, if it is not a very old one, you 
will probably find tables illustrating the bene- 
fits obtainable under one or more of the life 
annuity income methods of settlement. 

: -. - © a 

The entire amount due under your policy need 
not be placed under any one option. Part of the 
amount due can be paid in a lump sum, and the 
balance left with the company under one or 
more of the options. The income is payable, at 
your selection, either annually, semi-annually, 
quarterly, or monthly, provided only that each 
payment is at least $10. 


The use of “optional modes of settlement” is 


not restricted to payments to your beneficiary. 
Under certain conditions, they may also be ap- 
plied to payments which may become due to 
yourself in accordance with the provisions of 
your policy and in final settlement thereof. 


Your Metropolitan agent will gladly help and 
advise you in determining which of the meth- 
ods available under most Metropolitan Ordi- 
nary life insurance policies seem best suited to 
your needs and to those of your beneficiaries. 





COPYRIGHT 1940—METROPOLITAN LIFE INSURANCE CO, 


This is Number 27 in a series of advertisements designed 
to give the public a clearer understanding of how a life 
insurance company operates. In Canada the privileges 
outlined in this advertisement must be exercised in con- 
formance with the laws concerning the rights of bene- 
ficiaries in the various Provinces. Copies of preceding 
advertisements in this series will be mailed upon request. 


Metropolitan Life 


Insurance Company 


(A MUTUAL COMPANY) iB 
CF 





Frederick H. Ecker, CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, presipENT 


1 MADISON AVENUE, NEw YorkK, N.Y. 











Plan to visit the Metropolitan’s exhibits at the 
New York World’s Fair and at the 
Golden Gate International Exposition 
in San Francisco. 








THIS IS THE TWENTY-SEVENTH in Metropolitan’s series of 
advertisements designed to give the public a clearer under- 
standing of how a life insurance company operates. It ap- 
pears in: Collier’s, July 6; Saturday Evening Post, July 6; 


Business Week, July 6; Time, July 1; American Weekly, 
July 7; This Week, July 14; Forbes, July 1; United States 
News, July 5; Cosmopolitan, Aug.; Nation’s Business, July; 
Fortune, July; Newsweek, July 1; American Mercury, July. 
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Canadian War Clause 


Remains Unch 


By Fred J. Jordan 


Toronto, July 11.—Although Canada 
has passed legislation authorizing con- 
scription of all able bodied men up to 
45 for home military service, the war 
clause now contained in all life insur- 
ance policies issued in the Dominion will 
be continued for the present at least 
without change. 

This clause in new policies issued since 
Sept. 3, 1939, does not impose any re- 
strictions on the insured, except insofar 
as aviation hazards are concerned, as 
long as the insured remains in Canada 
or the United States. It makes no dif- 
ference if he engages in military or 
naval service. Nor is there any restric- 
tions on civilians travelling in any other 
part of North or South America. 

But if the insured engages in naval 
or military service outside Canada and 
the United States, or travels as a civilian 
outside North or South America the 
death benefits are limited to a return of 
premiums with interest at 3%. The pol- 
icyholder, however, may obtain protec- 
tion for the full face value of the policy 
even though he goes outside Canada or 
the United States on naval or military 
service by payment of an extra premium 
as specified by the company. The same 
condition applies to civilians who go be- 
yond North or South America. 

Effect of War Clause 


Thus, under the war clause as it now 
stands, civilians who remain in Canada 
or confine their travels to North and 
South America are not affected in any 
way. Nor are soldiers or sailors as long 
as they remain in Canada and the United 
States. Hence conscription for home de- 
fense makes no difference in the posi- 
tion of a holder of a policy containing 
the war clause, as far as naval or mili- 
tary service is concerned. Nor does it 
appear that the companies consider home 
service so hazardous as to require any 
changes in the war clause in new policies. 

Regulations regarding aviation hazards 
likewise remain unchanged. The 
clause as approved in its final form lim- 
ited the amount payable when the in- 


war 


sured engages in aeronautics other than 
as a fare paying passenger in Canada or 
the United States to a return of pre- 
mium plus interest. Full coverage, how- 
ever, is available if the insured pays an 
extra premium as long as his service in 
the air force is confined to Canada or 
the United States. But this option is 
not available if the policyholder is in 
service in the air force outside 
areas. 


these 


Scale of Extra Premiums 
The scale of extra premiums adopted 
by the life companies operating in Can- 
ada when the insured leaves the home 
areas has been pretty well standardized 

by all the companies as follows: 
Per $1,000 
per annum 
I (a) Military Service — all 
branches except chaplains, 
aviation services and army 


medical corps 


(b) Chaplains and Army 
Medical Corps except nurses 40 


(Oy TRS oo ceeiecies cesses 25 
II Non-combatant units, such 

as Salvation Army, Y. M 

©. Fy Se OF Ge Ci cccn. @& 
III Civilian Travel and Resi- 

dence: 

(a) Within the area consist- 

ing of North and South 

America, the West Indies, 


Bermudas and Newfound- 

land and waters in between 

I ice bcos eared wae die eater no extra 

(b) Travel to or residence 

in Europe, Africa, Asia and 

PE Se ko ilo hese 
IV Naval or Marine Service: 

(a) Naval service excluding 

MNMIIIND 5 os sng s5 Sesiee ean 50 (z) 

(b) Mercantile marine—The 

regular war clause excluding 

the section relating to travel 

should be included in these 

risks 
V Aviation service in Canada: 

(a) Groundsmen such as me- 

chanics, repairmen, etc. The 

extra stated is to cover a 

groundsman while flying on 


10 (x) 





duty but if his rank in the 
air service changes he will 
be required to notify the 
company and pay such extra 
premium as is required...... 10 


(b) Student pilots ......... @ 


(c) Experienced pilots with 
300 or more flying hours: 


1. non-commissioned pilots. 40 
a. es . 40 
3: Wylie OMCers .... sec ces 35 
4. flying lieutenants ....... 25 
5. squadron leaders ........ 20 
6. wing commanders ...... 15 
(d) Crew, observers or pho- 

COMRMIINNE oo ois cis osore sass 35 


(x) Minimum charge, rate varying according 
to length of travel or residence, number of 
trips, ete. 

(z) Minimum charge. 


War Clause No Bar to Sales 


The war clause does not appear to 
have been an obstacle to the sale of life 
insurance in Canada. Sales in Canada 
have been running well ahead of last 
year. A considerable volume is being 
sold to men and women On active serv- 
ice in the country or intending to enlist. 
Many of these feel that if they take 
the insurance now, even if they go over- 
seas, by paying the regular premium 
they can keep the insurance in force 








Standing, top row: F. W. Halahan, Minnesota Insurance Dep’t; Jimmy McAteer; 

George McAteer, deputy, Washington State Insurance Dep’t; W. W. Wilson, Jr., 

Nebraska Insurance Dep’t, and Ray L. Smith, South Dakota Insurance Dep't. 

Seated: lower row: Fred A. Hemmer, New Jersey Insurance Dep’t; John D. 

Bansley, Jr., Georgia Insurance Dep’t; Mort Schrot, New Jersey Insurance Dep't, 
and Henry Wiener, New Jersey Insurance Dep't. 


Recently the Prudential Athletic As- 
sociation had a expedition off 
Asbury Park, N. J., to which representa- 
tives of the various states participating 
in the zone convention examinations and 
the New Jersey State Department exam- 
iners were invited. The total catch for 
the group was four fish and badly sun- 
burned bodies. The youngest member, 
little Jimmy McAteer, nephew of Com- 


fishing 


missioner William A. Sullivan of Wash- 
ington, won the third prize for the size 
of fish caught. Ironically, W. W. Wil- 
son, Jr., unable to hook any fish, won 
the second lucky number prize, a salt 
water fishing reel. As there is little 
deep sea fishing in Nebraska, he said 
he didn’t know what to do with it, but 
his companions told him that as an actu- 
ary in the Insurance Department he 
must solve the problem. 


Situation 


anged 


subject to the restrictions as to the 
benefit payable if they should die as a 
result of war service. Then on their 
return, even if they are uninsurable as 
a result of wounds or sickness, they still 
hold their insurance. The clause pro- 
vides that six months after the cessation 
of hostilities all restrictions are removed. 


Some See Higher Rates 


No official consideration has been 
given to revising the present war clause, 
inquiries among a number of companies 
have revealed. It was stated that until 
the prospect of invasion or actual fight- 
ing in Canada becomes much more im- 
minent than at present no change is con- 
templated. In some quarters, however, 
it is stated there are other factors mak 
ing for higher insurance rates. 

One of these is the probability that 
the life companies will be asked to buy 
large quantities of government bonds at 
low interest rates. This, with increasing 
costs, means that extra revenue has to 
be obtained elsewhere. Higher premiums 
seem the only source. Then again, pros- 
pects of higher living costs are inter- 
preted by some policyholders as indi- 
cating a need for carrying more insur- 
ance, as it would take a larger amount 
of insurance to provide the same stand- 
ard of living for their dependents. 

Meanwhile the whole situation is be- 
ing watched carefully. Any threat of 
invasion would probably be followed by 
a revision of the war clause. 

An executive of one Canadian com- 
pany doing business in the United States 
said that United States policyholders of 
Canadian companies can safely count on 
the continuation of their contracts with- 
out change. 


Liabilities Abroad Covered 


All Canadian insurance companies 
which are transacting business abroad 
are in a position to offer their policy- 
holders abroad added protection, accord- 
ing to V. R. Smith, general manager of 
the Confederation Life Association, in 
an interview in Toronto. Mr. Smith 
stated that all Canadian companies have 
covered liabilities abroad on this conti- 
nent. He made it clear that this cover- 
age is not fully 100%, but on an average 
may run to as high as 70%. 

He added that these liabilities also 
could, if need be, be paid in United 
States or Canadian dollars. Mr. Smith 
revealed this fact when stressing to the 
writer the unusually sound position of 
insurance during the present critical 
situation. 

In discussing the situation in Great 
Britain, Mr. Smith added that insofar as 
the Confederation Life is concerned 
business in the Old Country is being 
carried on just as usual, although he 
did state that there was not as much 
business being written there as previ- 
ously. The company’s staffs in Great 
Britain are lodged in the country, ex- 
cept for essential skeleton staffs in Lon- 
don. The company employes in the 
country have placed themselves on a 
self-sustaining basis insofar as food re- 
quirements are concerned. They pro- 
duce their own food in huge garden 
plots and have even found a system of 
persuading chickens to increase output 
to in excess of five eggs per week per 
hen. 

Regarding the Canadian situation, Mr. 
Smith admitted that the Canadian staffs 
have been thinned out of late, due to 
employes enlisting for home defense and 
overseas duty. 
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Former Ass’n Heads 
Elect Harry Morrow 


CHAIRMAN OF PAST PRESIDENTS 





Myrick and Engelsman Named to Board 
of Directors of New York Under- 


writers Group 





Harry Morrow was unarimously re- 
elected chairman of the Board of Past 
Presidents and member of the adminis- 
trative committee of the Life Under- 
writers Association of the City of New 
York, at a meeting of the former heads 
of the association this week. Julian S. 
Myrick, Mutual Life, former president 
of the local, state and national life un- 
derwriters associations, and Ralph En- 
gelsman, general agent for Penn Mutual 
and president of the New York State 
Life Underwriters Association, were 
named to the board of directors of the 
New York City association. 

Mr. Morrow, veteran of thirty-eight 
years in the life insurance business, has 
long been very active in the association 
and has been on the board of directors 
almost continuously since 1908. He has 
served on practically every committee 
of the association and for a number of 
years was chairman of the Budget Com- 
mittee and of the Committee on Consti- 
tution and By-Laws. He was chairman 
of the first Sales Congress which was 
attended by about 1,800 life underwrit- 
ers. He was president of the association 
in the year 1924-25. Mr. Morrow served 
as chairman of the Membership Com- 
mittee for the years 1922-23 and 1923-24 
and during these years the membership 
increased from 800 to approximately 


The Board of Past Presidents is a 
vital branch of the association. All of 
their recommendations must be acted 
upon by the board of directors and the 
years of experience which their mem- 
bership totals have resulted in sugges- 
tions of great assistance to the smooth 
functioning of the association. 

The important agency committee of 





Iowa Stand on War Clauses 

The Iowa Insurance Department has 
turned down war clauses submitted for 
approval that have been patterned after 
the recommendations made by the in- 
surance commissioners at the recent 
Hartford meeting. The Iowa Depart- 
ment is approving only those following 
the form agreed upon last Fall by the 
Iowa companies following a conference 
with Commissioner Charles R. Fischer. 





HARRY E. MORROW 


the association also had an organization 
meeting this week and elected Max 
Schonberg, CLU, Hyde- Adler agency, 
Penn Mutual, chairman and representa- 
tive on the administrative committee. 
Joseph Pellicane, Massachusetts Mutual, 
and David B. Fluegelman, CLU, Recht 
agency, Northwestern Mutual, were 
elected members of the board of direc- 
tors. 
Schonberg Chairman of Agents 

As chairman of the agency committee, 

Mr. Schonberg is also a member of the 





MAX SCHONBERG 


administrative committee. He has pre- 
viously served on the agency committee 
and the board of directors and has been 
chairman and a member of several im- 
portant committees, 

The agency committee consists of an 
agent representative from every office 
which has ten or more members in the 
association. About forty leading agen- 
cies are represented by fieldmen. The 
board of directors must act upon any 
recommendation of the agency com- 
mittee. 





Pete French Showing 


Dutch Guiana Pictures 


Technicolor motion pictures made by 
Pete French, special agent for Aetna 
Life in St. Louis, and Bernard von 
Hoffmann on their recent expedition to 
the Dutch Guiana jungles are being 
shown by them to various organiza- 
tions and service clubs in St. Louis. As 
the personal guests of Chief Matoja, head 
of the Aucanor tribe of bush Negroes, 


or Djukas, French and von Hoffmann 
photographed those people in their daily 
life and on several special occasions, 
including a native funeral, said to be 
the first ever filmed. 


Hartford Association 


Makes Pierce President 


The Hartford Life Underwriters As- 
sociation met July 1 and elected the 
following officers: president, Franklin F. 
Pierce, supervisor Connecticut Mutual; 
vice-president, Harold Smyth, general 
agent National of Vermont; second vice- 
president, Horace W. Jones, Jr., Phoenix 
Mutual; treasurer, Newton C. Hawley, 
Life Insurance Sales Research Bureau; 


secretary, Frank Alberts, Connecticut 
General, re-elected. Herbert Behan has 
been leading the quest for new members 
and the association now has more than 
300, a new high mark. 








National Sports 





not Nationalized Sport—a Freedom of 
mental and physical development suited 
to the individual is the treasured posses- 


sion of the American boy and girl. 


GIRARD LIFE policies guarantee this 


privilege to many of America’s youth. 


GIRARD LIFE 


INSURANCE COMPANY OF PHILADELPHIA 
Opposite Independence Hall 








Life Sales Supervisor 


**k kK kK OK 

An important Life Agency in New 
Jersey, operating on sound business 
principles, with quality and perma. 
nence paramount in acquiring bugj- 
ness and men, seeks the services of 
an energetic and progressive Super. 
visor, to assist in recruiting, training 
and working with men in the field, 
Applicant should be up to date in 
modern selling and organization meth. 
ods, and have a clean record of sub. 
stantial production. Preferred between 
ages of 27 to 49. Opportunity is step. 
ping stone to General Agency work 
if applicant measures up to required 
standard in the job to be done. 
Large Eastern company (operating 
under N. Y. State Law). Agency lo- 
cation: Newark, N. J. Write, giving 
experience and record in detail, and 
if possible, accompany letter with re- 
cent photograph. Remuneration: Salary 
plus basis. 


Address: Box 1381, The Eastern Under. 
writer, 94 Fulton Street, New York. 











BIG MONTH FOR BANKERS, IA. 


Agents Pile Up $6,446,149 Business in 
Honor of President Nollen; First 
Half 12% Ahead 

Celebrating President’s Month in June, 
Bankers Life of Iowa wrote $6,446,149 
examined and paid-for business in honor 
of President Gerard S. Nollen. It was 
the best Bankers Life month since Jan- 
uary 1939 and the best June since 1937, 
The June total was 30% greater than 
that for the same 1939 month... New 
business received in the home office on 
the last day of June aggregated 
$1,235,848. 

The W. K. Niemann Des Moines 
agency led the company’s fifty-five units 
with a June total of $394,068 in issued 
and paid-for business. Marquis W. 
Bowman’s Chicago agency was second 
with $262,000 and Frank C. Wigginton’s 
Pittsburgh agency third with $214,000. 
Walt B. Mahaffa of Rockwell City, Iowa, 
was first in personal production during 
June with a total of $115,000 in sixty- 
three applications. Bankers Life’s new 
business total for’ six months is $27,- 
065,164, a gain of 12% over the first half 
of 1939. 


NEW ENGLAND GAIN CONTINUES 











New Paid-For in June 68% Over 1939; 
Number of Applications Up 12% 
This Year 

New England Mutual announces that 
June, 1940, was the fourth consecutive 
month in which a steadily increasing 
gain was registered over 1939 new paid- 
for business. 

March, 1940, was 20% ahead of the 
same month last year; April, 29%; May, 
35% ; while June showed the remarkable 
increase of 68%. 

The number of applications received in 
the first six months of 1940 was 12% 
greater than in the first half of 1939. 
The average amount per application in 
this period this year has been $4,461. 


ACTRESS LOSES ANNUITY SUIT 


Helen Vinson, motion picture actress 
and wife of Fred Perry, former tennis 
champion, last week lost an action to 
recover $33,000 from the New York Life 
when Justice Walter ruled in the Su- 
preme Court of New York that her for- 
mer business manager, Bernard Toplit- 
sky of Hollywood, had not acted as an 
agent of the company when he sold an- 
nuities to her. She sued to recover dif- 
ference between the $22,000 of annuities 
she received and the $55,000 she is al- 
leged to have turned over to Toplitsky 
to buy annuities. 


A gain of 75% in June business was 
shown by the Steacy E. Webster agency 
of the Provident Mutual, Pittsburgh. 
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Zimmerman, Chicago, 
To Have Associate G. A. 


CONNECTICUT "MUTUAL CHANGE 


H. C. Hunken Gives Up Springfield, 


Mass., Post to Join Company’s Agency 
in Middle West City 
Henry C. Hunken, general agent for 


Connecticut Mutual at Springfield, Mass., 
has resigned to become associate general 
Charles J. 
at Chicago. 


Zimmerman 
Mr 


agent in the 


agency of that company 


HENRY C. 


HUNKEN 


Hunken has been general agent at 
Springfield for four years and the agen- 
cy has made steady and substantial prog- 
ress under his leadership. His close per- 
sonal friendship with Mr. Zimmerman 
has been primarily responsible for his 
acceptance of the Chicago position. 

Mr. Hunken first joined Connecticut 
Mutual in 1929 as brokerage supervisor 
in the Fraser agency in New York, when 
Vice-President Peter M. Fraser was gen- 
eral agent. Mr. Hunken’s work at that 
time was done largely in Brooklyn and 
his unit contributed a large volume to 
the Fraser total. Mr. Zimmerman was 
at that time a fellow supervisor in the 
agency, and when he subsequently be- 
came general agent for the company at 
Newark, Mr. Hunken joined him in that 
city, being promoted later to the Spring- 
field post, While his work at Chicago 
will be primarily brokerage, picking up 
the duties left by William H. Siegmund 
whose promotion to Los Angeles was 
recently announced, Mr. Hunken will 
lend assistance to Mr. Zimmerman in all 
phases of the agency’s development. 





GOLF MONEY GOES TO RED CROSS 





Rain Dampens Annual Tournament of 

Buffalo Life Managers 
Association 
rain curtailed activity on the 
golf course at the annual outing of the 
Buffalo Life Managers Association at 
Wanakah Country Club so the associa- 
tion voted to turn over the cash prize 
money to the local Red Cross war relief 
tund., 

Despite inclement weather, the outing 
was a real success, with 25 companies 
represented. Those who didn’t venture 
out on the golf course played bridge 
during the afternoon. A dinner was 
held in the clubhouse, presided over by 


\ heavy 


George N, Matthews, chairman of the 
outing. 

Warren G. Austin, chairman of the 
public relations committee, reported on 


Plans for local showings of the film 
“The American Portrait.” The associa- 
tion voted not to start the showings 
until after September 1 when it was 
felt attendance at club meetings would 


be higher than during the Summer. 


Convention Examination of Bankers 


Life of Lowa Complete, Dated May 31 


The Convention Examination of the 
Bankers Life of Iowa has been made 
public, report being dated May 31, 1940. 
Zone examiners were from Iowa, New 
Jersey, Ohio, Tennessee, Kansas and 
Montana. 

In 1939 the company’s rate earned on a 
cash basis on its mean investment in 
farm real estate was 4.4%. 

Bond Valuations and Mortgage 
Loan Account 

The following statement shows 
market value and actual cost of 
c mpany’s bonds as of May 31. 
Classification Market Val. Actual Cost 
I 
1 


the 
the 


a eo ee $49,577,424 $47,047,516 

states of U. S. ... 3,546,170 3,391,719 
jitical Sub- 

Divisions of U. S. 46,188,399 46,408,257 

Pablic Utilities ... 26,993,350 25,586,478 





Total $126,305,343 $122,433,972 


The company’s mortgage loan account 
has increased $6,234,529 since date of 
last examination. Increase has been due 
to new farm loans in Illinois and Indiana 
and ranch loans in Texas. City loans 
have been increased by new loans made 
in California, Colorado, Illinois, Kansas, 
Minnesota, Missouri and Wisconsin. 
Ranch loans made in Texas are drawing 
5% with the exception of a few at 44%. 
City and Federal Housing loans are 
drawing 3.75% to 4.50% net, depending 
on the location of loan made. 

The company maintains an investment 
department and office force in Texas 
for all loans made by the company in 
that state. Papers, abstracts, insurance 
policies, applications and appraisements 
are on file in the vaults of the Dallas 
office. In home office at Des Moines 
copies of the appraisements, attorney’s 
opinions and a card index of the insur- 
ance expirations in connection with all 
Texas loans are kept. In all other states 
where loans are made there is a complete 
record and all papers are kept in the 
home office files and records. 

The company maintains field men or 
correspondents for the servicing of all 
loans where ever the volume of business 
is large enough to demand full time of 
these men. All other loans are handled 
by the head office or by the mortgage 
concerns where the company purchases 
its loans direct: 


Value of New Home Office Building 


new home office 
Life Co. the re- 


In discussing the 
building of the Bankers 
port says: 

“In 1938 construction was begun on 
the company’s home office _ building. 
Work was sufficiently completed for 
occupancy in March 1940. The building 
is occupied entirely by the Bankers Life 


Co. Prior to moving into its new build- 
ing, the company had quarters in the 
Liberty Building in Des Moines for 


which it paid an annual rental of $144,- 
000. The book value of passacinat on 


GUESTS OF R. E. IRISH 





Leading Pondenens of Union Mutual Go 
on Four Days Cruise Along 
Maine Coast 

Fourteen of the leading producers of 


the Union Mutual Life have been the 
euests of President Rolland E. Irish 


on a four day cruise along the Maine 
coast. 
were H. H. Ready, 
Yonkers, N. Y., leader in volume of per- 
sonal production; E. L. Goodwin and 
Nathan Weidner, New York City; A. H. 
Mansfield, W. H. Becker and W. R. 
Dunham, St. Louis; C. F. Grein, Detroit ; 
Paul E. —_. By ce 
Reflsie: U. Hangartner, Pittsburgh; 
H. B. W ey Bredierd. Vermont; H. I 
Walker, Syracuse and Alphonse and 
Buren, Maine. 
Lyman C. Baldwin. 


These agents 


Camille Labbe of Van 
A. Stearns, 


Glenn 


V. J. Echenoz, 


December 31, 1939 was determined as 
follows: 
Cost 387.70 


of site ....$ 255,8 
Construction costs 2,086,679.43 
Total costs .. $2,342,567.13 
Less 
Site charged off. .$ 
Income, prior to 
construction of 


building ...... 2,238.41 
Transfer to  ex- 
ONE) faa wiance ats 53,636.55 





170,932.11 


Book value . . $2,171,635.02 

The charge off on the site represents 
the estimated value of improvements that 
were razed in order to make way for 
the new building. 

Additional costs of $522,624.93 were in- 
curred through March 31, 1940 of which 
$505,099.07 is to be capitalized and $17,- 
525.86 is to be transferred to expense. 
3ased on the latest architect’s estimate, 
and expenses not included in the esti- 
mate, a final cost of approximately 
$3,060,000 ‘is indicated, including charge- 
offs and expenses. 

Employes’ Retirement Plan 

The report describes the company’s 
employes’ retirement plan. This pension 
plan went into effect April 1, 1940, and 
offers three benefits: (1) retirement pen- 
sion which fits into the Social Security 
plan, (2) death benefit of not less than 
$1,000, (3) disability income benefit. The 
consideration for the Group Annuity is 
collected on the contributory basis. The 
amount of the monthly pension depends 
on the length of service and amount of 
salary. The premium for the death bene- 
fit is $.50 per $1,000 of benefit payable. 
Although there are no premiums col- 
lected for the disability feature, the pen- 
sion plan calls for benefits from YZ to 


1/3 of the existing salary at the time 
of disablement. No disability benefits 
are payable during the first two years 


of membership and the full benefit is 
pavable only after ten years of service. 

All permanent employes are eligible 
and membership is entirely voluntary. 
Contributions for the pension benefits do 
not commence until a member is 30 years 
old, or until he is earning a salary of 
$125 a month unless otherwise elected. 
A member withdrawing has the choice 
of taking in cash all his contributions 
without interest or receiving a reduced 
paid-up pension. 

The company estimates the annual cost 
of this plan to be as follows: 

Company’s Annual Contribution 





Qe ee eee 35,000 
ee 2,500 
Disability Benefits ........... 4,500 

Total Cost to Company ..... $42,000 


Employes’ Annual Contribution 
POE oon ta dorksvi tae ees $20,000 
Death Benefit 5,000 





Total Cost to Employes ....$25,000 





Richard E. Pettengill and Clifton W. 
McNeill of the home office Agency De- 
partment were also the guests of Presi- 
dent Irish. Colonel W. R. Bennett of 
Puerto Rico and Ulric Daigle of Van 
Buren, Maine, qualified but were unable 
to be present. 

The cruise’s itinerary included Booth- 
bay Harbor, New Harbor, Friendship, 
Rockland and Monhegan. 


JAMES w. McGIVERN DEAD 

James W. McGivern, who was a gen- 
eral agent of the Northwestern Mutual 
Life and a former mayor of Hudson, 
Wis., died a few days ago at the age of 
73. He was father of Ben S. McGivern, 
now general agent of company in Eau 
Claire, Wis. James W. McGivern be- 
came a special agent in Green Bay, Wis., 
and then was made general agent in 
Superior, Wis., and in Hudson, Wis. 








Fleming Manager For 
Continental American 





AT 225 BROADWAY AGENCY 
Experience in New York and Chicago; 
Appointment Effective 
On July 1 


Newly appointed manager of the Con- 
tinental American agency at 225 Broad- 
way, New York City, is Peter B. Fleming, 
who took over his new position July 1. 

Well-known in downtown busines: 
circles in New York, Mr. Fleming has 





PETER B, FLEMING 


a broad background of experience both 


here and Chicago. He entered life in- 
surance seven years ago and a few 
months later started a unit from scratch 
which he built up to a million dollar 
volume inside of four years. 

Mr. Fleming is a member of the Phi 
Delta Theta Club of New York, and a 
former director of the Young Men’s 
Board of Trade of New York. 


CHICAGO PASSES 2,000 MARK 








Local Association Exceeds 1940 Goal by 

169; Conservation of Membership 

Now Main Objective 

The Chicago Association of Life 
derwriters now has 2,109 members. 
liam E. North, New York Life, mem- 
bership chairman, has announced that 
special attention is to be paid this year 
to conservation of the present member- 
ship as paid-up members, and that new 
members who fall on the even hundreds 
will be paid special honors. Distinction 
of being the 2,100th member fell last 
week to Irving McF. Pettis, Hill agency, 
ae Mutual. 

Chicago secured its hold as the largest 
local association when its year-end re- 
port showed 479 ahead of New York. 
The New York association reported 1,630 
members. The Chicago association had 
for its goal last year “1940 paid mem- 
bers in 1940.” It exceeded that goal by 
169. Mr. North announces the member- 
ship committee this year has adopted 
the slogan “Every member get a mem- 
ber.” At the same time President Wil- 
liam M. Houze announces plans are be- 
ing made to widen the association’s scope 
of activities so that every member will 
have a part. This is to be made a part 
of the membership conservation pro- 
gram. 


DAUGHTER OF L. A. CERF, JR., DIES 

Elizabeth Marie Cerf, daughter of 
Louis A. Cerf, Jr., general agent State 
Mutual, New York, died in Mountainside 
Hospital, Montclair, N. J., after a brief 
illness. She would have been 19 on July 
16. Miss Cerf attended Kimberley School, 
Montclair, and was graduated from Ben- 
nett School, Millbrook, N. Y. in 1939 
She was recently elected a member of 
the Montclair Junior League, 


Un- 
Wil- 





Page 6 


















aia 


July 12, 1949 








T. A. Buckner Reading 
Forty Books of Memory 


WRITTEN BY CO. FIELD MEN 


Amazing Tribute to Executive Who 


Has Spent Sixty Years With 
New York Life 


Thomas A. Buckner, chairman of the 
finance committee, New York Life, and 
who for many years was either chair- 
man or president of the company, has 
been engaged for some time in reading 
what is the most remarkable tribute ever 
paid to a man in the American business 
world by members of his own organiza- 
tion. He is reading the thousands of pages 
of testimonial messages which have been 
bound in memory books, each page of 
which was written by a field man of 
the New York Life, the organization 
taking Mr. Buckner’s sixtieth anniver- 
sary with the company as occasion for 
writing the letters. There are many 
pictures in the volume, the photographs 
being not only of the New York Life 
men, but sometimes of their wives and 
children and even of policyholders. 
When the binding of all the volumes is 
completed there will probably be about 
forty books. 


A Letter of Appreciation 


In the last issue of the Nylic Review 
Mr. Buckner expressed his appreciation 
in a letter which reads as follows: 

To the Field Force of Nylic: 

The “Memory Books” which you pre- 
pared for me are wonderful. 

It will require a long time for me to 
read the thousands of pages upon which 
you have written your congratulations 
and good will messages, the incidents in 
your lives and mine, your records with 
Nylic, and the business you produced as 
a testimonial in my honor. But I shall 
read each and every page, and the read- 
ing of them I know will give me great 
happiness throughout all the days of my 
life. 

One half of the volumes of the various 
departments have been delivered to me, 
and the remaining volumes are now be- 
ing bound. As I turn the pages of these 
books, I am thrilled with pictures of 
homes built by Nvlic checks, photo- 
graphs of wives and children of agents, 
and of policyholders, the pictures of old 
and recent events, gold stars received 
for record production and your kind 
messages and flattering praise of my 
long service with Nylic. It all fills me 
with pride and joy. 

I thank each one of you who has 
written a page or placed your autograph 
in these Memory Books. I assure each 
one of you of my sincere gratitude and 
appreciation for the wonderful tribute 
you have paid me, a tribute, from the 
standpoint of magnitude and quality, 
novelty and beauty, evident sincerity and 
affectionate regard, truly unique in Nylic 
history, 

With all good wishes to you and your 


loved ones for a long and useful life, 
I remain, as always, 
Thos. A. Buckner. 


Agency Associates Honor 
P. R. Garrison, Retiring 


Members of the P. R. Garrison Agency 
of Prudential, 217 Broadway, New York, 
gave a luncheon last week in honor of 
Mr. Garrison, who has retired as man- 
ager 

Leo Blatz, acting manager, was toast- 





master. Speakers were R. E. Wilkins 
of the home office; Morris Shultz and 
Edward A. Goodman, agents, and A. A. 
Press, assistant manager 


In acknowledging the speeches, Mr. 
Garrison spoke briefiv, recalling unusual 
incidents during his long term as man- 
ager of the agency and thanking his 


associates 


NATIONAL LIFE CONVENTION 

National Life of Vermont will hold the 
1940 convention of its field force Sep- 
tember 3 to 5 at the Edgewater Beach 
Hotel, Chicago. 


J.O. Stalson Awarded Doctor’s Degree 
By Harvard Graduate Business School 


J. Owen Stalson of the Harvard Grad- 
uate School of Business Administration 
has been granted the degree of Doctor 
of Commercial Science by Harvard Uni- 
versity. 

Mr. Stalson did his undergraduate 
work at the University of Minnesota, 
concentrating .on business subjects, 
rhetoric, and the technique of teaching. 





J. OWEN STALSON 


He remained at the University of Min- 
nesota for a year of graduate work, and 
then spent one year selling advertising 
and another selling securities before en- 
tering life insurance as an agent of the 


Penn Mutual in Chicago under Alexander 
E, Patterson. Two years later he was 
made assistant manager of the Selwyn 
C. Woodward agency of the Home Life 
of New York in Chicago, becoming a 
general agent of the company there in 
1931. 

To continue his formal education dur- 
ing these years Mr.*Stalson studied law 
at De Paul University, attending eve- 
ning classes. In 1934 Mr. Stalson re- 
ceived the degree of Master of Business 
Administration from Harvard University. 
Since then he has continued his studies 
there, has been employed by the Har- 
vard Graduate School of Business Ad- 
ministration as a member of its research 
faculty, and has acted as consultant in 
marketing research for the Life In- 
surance Sales Research Bureau and other 
clients. 


HEADS EDUCATIONAL WORK 

Lawrence J. Ackerman, professor of 
insurance at the University of Newark, 
has been made educational director of 
the Life Underwriters Association of 
Northern New Jersey. 

Edgar B. Carlough, Jr., chairman of 
the educational committee, will cooper- 
ate with Professor Ackerman in educa- 
tional matters pertaining to the asso- 
ciation and also work with the planning 
and program committee of the associa- 
tion, of which John A. Ramsay is chair- 
man, 





JACQUES TO PLAN CONVENTION 


Albert F. Jacques of the home office 
staff of Prudential at Newark has been 
appointed chairman of the program com- 
mittee in charge of the convention of 
the International Claim Association Sep- 
tember 9 to 14 at Colorado Springs, Colo. 
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Kutcher, Stearn Lead 
Northwestern Agents 


JULY CONVENTION PLANNED 





New York Agent Leads in Total Volume, 
Minneapolis Man in Number 


of Paid-for Lives 





Outstanding producers of Northwest- 
ern Mutual will be honored at the 64th 
annual convention of the Association of 
Agents of that company at the home 
office in Milwaukee, July 22 to 24. 

As reported in The Eastern Under- 
writer of June 28, George J. Kutcher, 
head of an agency at 292 Madison Ave. 
nue, New York City, has the largest 
volume of business personally written in 
the company, with a total of $1,114,629, 
Consistently a large producer during his 
twenty-nine years with the company, 
Mr. Kutcher was for a long period a 
partner in the Recht & Kutcher general 
agency. 

Leading all agents of Northwestern 
Mutual in number of paid-for lives writ- 
ten for the second consecutive year is 
Lewis T. Stearn of the Ralph M. Ham- 
burger general agency at Minneapolis. 
With 162% lives to his credit, he heads 
the list of sixteen qualifiers for the 
Marathon Club, the group of agents writ- 
ing 100 or more lives during the year. 

Agents who have developed and suc- 
cessfully applied original selling ideas 
will take part in a panel, the “Parade of 
Ideas,” during the Monday afternoon 
session, with Bert M. Boyd, Kansas City, 
acting as chairman. 





SIX MONTHS GAIN OF 315% 





Bragg Agency’s Six Months of 1940 Re- 
ported at Meeting Attended by Co. 

Officers; Dinner and Theatre Party 

The Bragg Agency, Guardian Life, 50 
Union Square, New York, during first 
six months of 1940 made a_ paid-for 
business gain of more than 34.5% over 
first six months of 1939. Agency was 
23.4% ahead of its company allotment. 
This agency now has among its members 
five CLU’s and three additional agents 
who have completed part of CLU re- 
quirements. James Elton Bragg is man- 
ager; Arthur L. Sullivan and Paul Orr 
assistant managers. 

Report of first six months was made 
to officers of the company at a meeting 
which was followed by a dinner and 
theatre party. In addition to members 
of the agency following attended: 
President James A McLain, Agency 
Vice-President Frank F. Weidenborner, 
Superintendent of Agencies George L. 
Mendes, Agency Secretary John C. 
Slattery. A special guest was Harry 
Snyder, for twenty-five years company’s 
manager in Pittsburgh. 





“COLLEGE HOUR” FOR NALU 


“The American College Hour,” a new 
feature for the annual meeting, will be 
presented at the Philadelphia convention 
of the National Association of Life Un- 
derwriters in September. The partici- 
pants in the program, each of whom will 
give a fifteen-minute talk, include: 

Robert Dechert, counsel for the Amer- 
ican College; Dr. James T. Young, pro- 
fessor of public administration at the 
Wharton School, University of Pennsyl- 
vania; Leroy A. Lincoln, president of 
the Metropolitan, and Irvin Bendiner, 
agent for the New York Life at Phila- 
delphia and counsel for the Philadelphia 
and Pennsylvania State Associations of 
Life Underwriters. 





F. O. ELLIS PRESIDENT 

Fred O. Ellis was elected president of 
the Fort Smith Life Underwriters Asso- 
ciation June 28. He is field supervisor 
for Gordon H, Campbell agency of Aetna 
Life in Forth Smith. L. H. Hutcheson, 
district manager National Life & Acci- 
dent, was elected vice-president and 


Stanley E. Smithson, local representative 
Aetna Life, 
treasurer. 


was reelected secretary- 
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Nales FORCE 


Graduates of the second 1940 session of the Atna Life 
Insurance School are well-versed in planned salesmanship 
principles e Through an intensive study of proved 
sales methods, they have given momentum to their life 
insurance careers @® Momentum which develops that 


sales force so essential to the successful salesman. 





ABTNA LIFE INSURANCE SCHOOL 


HARTFORD . . . CONNECTICUT 


THE REMAINING 1940 FIVE-WEEK SCHOOL SESSIONS BEGIN ON JULY 29 AND OCTOBER 21 
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Andersen Peoria G. A. 
For Mutual Benefit 
WILL SUCCEED W. S. COCHRANE 
Retiring Incumbent To Be Given Testi- 
monial Dinner; New Appointee 


with Company Since 1922 


Norman Ik 


pointed general 


been ap 
Peoria, for 


Andersen has 
agent, at 


Mutual Benefit succeeding William 5S. 
Cochrane who retires July 15 after twen- 
tv-five years of service with the com- 





NORMAN FE 


ANDERSEN 


pany as general agent. Mr. Andersen 
has been production manager of the 
Peoria agency since September 1939. He 
will officially accept his new responsi- 
bilities as general agent at a testimonial 
dinner for Mr. Cochrane July 15. While 
Mr. Cochrane is retiring as general agent 
he is not leaving the Mutual Benefit. 
He plans to continue as a personal pro- 
ducer although a part of his time will 
be devoted to looking after his other 
business interests. 


Andersen’s Record 


Mr. Andersen entered life insurance 
with the Mutual Benefit in Chicago in 
1922. He soon established a fine record, 


averaging seventy-five lives and more 
than a quarter-million dollars of paid- 
for business annually. In 1938, when he 
led the Mutual Benefit’s Bruce Parsons 
agency in Chicago both in lives and vol- 
ume, his volume in all companies ex- 
ceeded half a million. 

Mr. Andersen was born in Des Moines 
in 1896. His studies at Northwestern 
University were interrupted by the 
World War during which he served eigh- 
teen months with the Northwestern 
University hospital unit attached to the 
sritish forces in northern France. Short- 
ly after his graduation from Northwest- 
ern in 1922 he joined the Mutual Bene- 
fit’s A. A. Drew agency in Chicago. He 
received the C.L.U, designation in 1931 
and in 1937 was appointed supervisor of 
the Bruce Parsons agency. He is a past 
commander of the American Legion and 
participates in other civic and community 
activities. 

Cochrane’s Long Service 


Retiring General Agent Cochrane has 
had a long insurance career. He had his 
first agent’s contract with the New York 
Life in Chicago in 1892, and joined the 
Mutual Benefit in the same city a year 
later. In 1898 other lines of endeavor 
called him away from life insurance but 
he returned to Mutual Benefit in 1913 as 
a soliciting agent in Chanute, Kansas. 
He was appointed general agent at 
Peoria July 15, 1915 


LOCKWOOD GENERAL MANAGER 

Bernard Lockwood has been appointed 
general manager for Maritime Life, Can- 
ada. He has been in active charge of the 
company for many years in the capacity 
of secretary-treasurer and actuary. 


Li“e- + | 
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Ad Men to Cooperate With 


Ass’n on Convention Plans 


Because the National Association ol 
Life Underwriters will hold its national 
convention at Philadelphia in Septem 


ber, Philadelphia’s Keystone Group of 
the Life Advertisers Association 1s ar 
ranging to provide a cooperating com 


inittee on publicity. Nelson A. White, 
Provident Mutual, will act as chairman. 
The National Association’s committee is 
headed by Wilfrid EF. Jones, editor Life 
\ssociation News 

Advance publicity will go through the 
Philadelphia association, whose commit- 
tee is chairmanned by Clifford Orr, but 
at the time of the convention the Key- 
stone Group will furnish members for 
the press room, delegated to contact the 
press, radio stations, photographers and 
insurance journals Mr. Jones is en- 
thusiastic about this spirit of practical 
cooperation and this is the first 
time a local group has offered to help 
him shoulder the responsibilities of cov- 
ering a national convention. 


Says 


KNIGHT AGENCY WRITINGS 

Charles B. Knight Agency, Inc., Union 
Central, New York, reports paid June 
business $727,780. Total for six months 
is $8,965,032. 
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Dykers and Stark Promoted 
By Equitable in Florida 


John R 


associate manager of the Florida office 


Dykers has been appointed 


of the Equitable Society, with headquar 


ters in Jacksonville. He started his in 


surance work as a personal producer, 


was made agency Group supervisor in 
1932, and has been district manager since 
1934, 

Succeeding Mr, Dykers as district 
manager is William D. Stark, Jr., who 
will head the Northern district of Flor 
ida. A graduate of the University of 
Florida, Mr. Stark joined the Equitable 
Society in 1935 and was appointed field 
assistant in January, 1939. 


ANTHONY DIES IN FLORIDA 

James R, Anthony, formerly secretary 
the Life, 
died recently at his home in Jacksonville, 
Mla, following an illness of several 
months. During his twenty years’ con 
nection with the insurance company Mr. 
Anthony was also head of the People’s 
Bank in Jacksonville and held official 


and treasurer of Peninsular 


positions and directorships in many oth- 
er banks. 
1925. 


He retired from business in 


THE FIRST 


HUNDRED YEARS ARE NOT THE HARDEST 


Not by a jugful. 


It’s the first year, or two, or 
three, that are the most trying. 


At least that’s so 


in the case of a wife left alone to bring up a 


couple of small children. 


When the money earner dies there is usually a 
‘financial turmoil for the first year or two until 
the wife can pull herself together and decide what 


she is going to do to carry on. 


And it’s net eacy 


to make that decision when she is so upset and 


confused. 


That’s why The Columbian National Life In- 
surance Company devised its simple, practical 


FAMILY FINANCE PLAN—to give your wife a 


breathing spell. 
of $100, $200, 


or 


It pays a steady monthly income 
$300 — any amount 


you 


choose — during those first difficult years of re- 


adjustment. 


You decide how big the income shall 


be and for how long your wife ought to have it. 
We guarantee to carry out your wishes. 


HOME OFFI 
enston MASSACH 
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W. H. Brown With Home 
Office, American Mutual 


Woodward H. Brown has been ap 
pointed to a home office position with 
American Mutual Life, Des Moines 
where he will supervise premium eo). 
lections and coordinate the various ae. 
counting functions of the company under 
direction of Arthur W. Larsen, secretary 





and actuary. Mr. Brown is a_ native 
of St. Louis. He worked for Missourj 
State Life and its successor, Genera] 


American Life, where he became vice. 
president and comptroller. Since 1934 
he has been a_ special representative 
of the Missouri Insurance Department, 
supervising accounts of the 
State Life Fund. 


Missouri 


Kiefner on New Methods 
Of Company House Organs 


Speaking before the Keystone Group 
of the Life Advertisers Association at 
its June meeting in Philadelphia, Fred- 
erick J. Kiefner, Provident Mutual, led a 
discussion on company house organs, 
He believes that the purpose of a house 
organ is primarily that of inspiring the 
sales force but he says that the method 
of inspiration has changed. Whereas 
ai one time inspiration was a dosage 
of sermonizing, the treatment today is 
somewhat homeopathic. The man in the 
field is inspired by recognition of his 
services by giving him practical sug- 
gestions on selling and by making it 
possible for him to be on the giving as 
well as the receiving end of an exchange 
of ideas wiih the fellows in the organ- 
ization. Thus the true inspiration is not 
to encourage him to sell more business 
but to help him sell more business. A 
by-product of this treatment is to makea 
more loyal agent. 


C. L. U. Participation 
In National Convention 

Chartered life underwriter activity at 
the Philadelphia convention of the Na- 
tional Association in September will be 
extensive, with one or more meetings 
under the auspices of the American Col- 
lege of Life Underwriters or the Na- 
tional Chapter, C. L. U. on each of the 
five convention days. While the testi- 
monial banquet to Dr. S. S. Huebner, 
president of the American College, is not 
a C. L. U. project, it will form the major 
part of C. L. U. participation in the 
convention. 

The board of directors of the National 
Chapter will convene for their annual 
meeting on the afternoon of September 
23. At dinner that evening the board 
will be joined by local chapter executives, 
and the group of about seventy-five will 
discuss C. L. U. affairs. Earle W. 
Brailey, New England Mutual, Cleveland, 
National Chapter head, will preside. 

Tuesday will see the annual dinner 
meeting of the board of trustees of the 
American College, composed of fieldmen 
and home office officials, under the chair- 
manship of Julian S. Myrick, Mutual 
Life, New York. One of the meetings 
that annually draws an overflow crowd 
of C. L. U. members is the luncheon and 
annual business meeting of the National 
Chapter. 

The American College Hour on the 
general convention program will take 
place Thursday morning. Thursday eve- 
ning the Huebner testimonial dinner will 
be held. The banquet will be held in 
lieu of any chapter dinner this year. 





BOSTON CONGRESS ARRANGED 
The General Agents and Life Man- 
agers Association of Boston will conduct 
a one-day management congress at the 
University Club September 10. John 
Marshall Holcombe, Jr., Life Insurance 
Sales Research Bureau, assisted by mem- 
bers of his staff will have full charge 


of the program, the subjects of which 
will be “Developing the Present Agent.” 
This congress will take the place of the 
usual Fall meeting. 











ii 








12 


ar 





————= 


lome 
Mutual 


€eN ap. 
10n with 
: Moines, 
lum col. 
rious ac- 
ny under 
5 ¢ cretary 
a native 
Missouri 
Genera] 
me vice. 
nce 1934 
sentative 
artment, 
Missouri 


rds 


rgans 
e Group 
ation at 
1, Fred. 
al, leda 
organs, 
a house 
ring the 
method 
Vhereas 
dosage 
oday is 
n in the 

of his 
al sug- 
king it 
ving as 
‘change 
organ- 
1 is not 
USINEss 
ess. A 
make a 


ntion 
vity at 
he Na- 
will be 
eetings 
in Col- 
ie Na- 
of the 
- testi- 
1cbner, 
is not 
major 
in the 


ational 
annual 
ember 

board 


dinner 
of the 
Idmen 
chair- 
{utual 
etings 
crowd 
nm and 
tional 


n the 
take 
y eve- 
r will 
‘Id in 
ar. 


3ED 
Man- 
nduct 
t the 
John 
rance 
mem- 


1940 





july 12, 1940 








UNDERWRITER 


— 


























oe 











EQUITABLE 


MONTHLY INCOME CHECKS AS ADVERTISERS 


-@An ever-increasing number of Equitable some income method of settlement rather than 


checks are circulating throughout the coun- a single sum payment. 


try, because of the fact that more and more @ Merchants cannot help but note this con- 


Equitable policies are being paid in the form stant flow of “pay-to-the-order-of’s” with the 
of monthly income, either for a given number Eqguitable’s name conspicuously showing on 


In 1939 over 650,000 


policy payment checks of one kind or another 


, each. These recurring income checks must 
of years or for life. ' 
of necessity attract the attention not only of 


tradespeople, but of tellers and others in local 


were sent out from the Home Office of the 5 
banks as these checks are deposited and clear 


Equitable. These include instalment or life 
through the regular channels. Along every 


income payments under matured life insur- y . 
? Main Street they may come to mean the main- 


ance policies and payments under annuity Equitable 
4 « 


stay of some individual or family. 


contracts. The number will increase each underwriters everywhere must indirectly ben- 


. se ee ee eS, ; oe ‘ ; ae 
year, as approximately 35% of all policies efit from these constant advertisers of Equi- 


issued and changed by the Society specify table protection. 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY 


of the 
UNITED STATES 


Thomas |. Parkinson, President 


393 Seventh Avenue, New York 
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A. L. C. Suggestions for 
War Clause Provisions 


IS FOR UNIFORMITY 


AIM 





Full Coverage with Extra Premiums 
Allowable at Discretion 


of Companies 





The American Life Convention has 
transmitted to member companies sug- 
gested general provisions which should 
be embodied in war clauses adopted for 
policies written in the future. This 
follows the recent recommendation of 
the National Association of Insurance 
Commissioners for uniformity in war 
clauses. 

The A. L. C. recommends that the war 
clauses adopted by the companies should 
contain in substance the following pro- 
visions, or provisions which are more 
favorable to the policyholders: 

(1) A provision that the liability of the 
company shall be limited to a sum not 
less than the reserve on the policy (in- 
cluding the reserve for any paid-up addi- 
tions thereto) and any dividends stand- 
ing to the credit of the policy less any 
indebtedness to the company on the 
policy, in the event of: 


(a) Death occurring either (1) while the 
insured is in the military, naval or air service 
of any country at war, whether such war 
be declared or undeclared; or (2) within six 
months after the termination of such service 
as_a result of wounds, injuries, or disease 
suffered or contracted while in such service; 

(b) Death occurring within two years after 
the date of issue of the policy either (1) while 
the insured is outside of the states of the 
United States and the District of Columbia 
in any non-combatant unit auxiliary to the 
military, naval or air service of any country 
at war, whether such war be declared or un- 
declared, or (2) within six months after the 
termin4tion of service in such unit as a result 
of wounds, injuries, or disease suffered or 
contracted while in such unit ; 

(c) Death occurring within two years after 
the date of issue of the policy as a result of 
war or any act incident thereto, whether such 
war be declared or undeclared, either (1) while 
the insured is traveling or residing outside 
the states of the United States and the Dis- 
trict of Columbia, or (2) within six months 
after the return to such states or District. 


Option Provision 

(iI) A provision, at the option of the 
company, that with respect to any of 
the risks specified in (1) there shall be 
no limitation of coverage if the insured 
shall pay to the company, in such man- 
ner as it may require, such extra pre- 
mium or premiums as it may require. 

In regard to the company’s liability 
if the extra premium is not paid prac- 
tically all of the war clauses provide for 
return of all regular premiums and a 
few provide also for return of 3 or 344% 
interest thereon, 

The two-year limitation in sub-para- 
graphs (b) and (c) of paragraph (1) 
above has been included only because 
a number of states do not permit a 
longer period. In view of present meth- 
ods of warfare an exclusion for only two 
years does not provide adequate pro- 
tection in the case of auxiliary or civilian 
non-combatant service, or residence and 
travel risks. 

Suitable provisions for restriction or 
termination of coverage may be included 
in total and permanent disability and 
accidental death benefit clauses either 
continuing or supplementing those pro- 
visions currently in use. 

No recommendation has been made 
with respect to aviation hazards which 
may be traceable to war conditions but 
are not directly related to military, naval 
or air service of any country at war, 
inasmuch as such hazards may be ex- 
cluded by the use of aviation exclusion 
riders permitted in all but a few states. 
Companies should be permitted, how- 
ever, to combine such aviation exclusions 
with war exclusion clauses in one rider. 
Companies may wish to make provision 
for full coverage in regard to aviation 
service only within the boundaries of 
the United States and Canada by pay- 
ment of an extra annual premium. 





HAS $411,000,000 IN FORCE 
Agents of the Jefferson Standard Life 
of Greensboro, N. C., sold new business 
aimounting to $24,000,000 during the first 
six months of the year. Ingurance in 

force now amounts to $411,000,000 


Dr. Huebner To Be Honored 
By Dinner At Convention 


A testimonial dinner will be held in 
honor of Dr. S. S. Huebner, dean of 
insurance educators and president of the 
American College of Life Underwriters, 
during the Philadelphia convention of 
the National Association of Life Under- 
writers. Executives, managers, general 
agents, and agents will gather at the 
Bellevue-Stratford hotel on Thursday 
night, September 25, to honor the man 
who has been the leader of insurance 
education for thirty-six years. 

Toastmaster at the dinner will be 
Julian S. Myrick, Mutual Life of New 
York, manager in New York City, chair- 
man of the board of the American Col- 
lege, past president and present trustee 
of the National Association. 

First on the program will be the 
annual conferment exercises of the 
American College, with the candidates 
for the C. L. U. designation being in- 
vested. The conferment address will be 
delivered by Dr. Huebner as president 
of the college. 

Presentation to Dr. Huebner of a 
testimonial gift from the field forces of 
American life insurance will be made 
jointly by Charles J. Zimmerman, C. L. 
U., Connecticut Mutual, Chicago, presi- 
dent of the National Association, and 
Earle W. Brailey, C. L. U., New Eng- 
land Mutual, Cleveland, president of the 
National Chapter, c. a U. 





TO BE GUESTS OF ARNOLD 
President O. J. Arnold has chosen fii- 


teen of the leading producers of the 
Northwestern National Life of Minneap- 
olis to accompany him on his annual 
fishing party at Basswood Lake in 
northern Minnesota July 13 to 18. 


Northwestern Mutual 
Annuity Rates Raised 


CHANGE EFFECTIVE JULY 15 





Lowered Interest Returns Necessitates 
Single Premium Policy 
Modification 

Northwestern Mutual of Milwaukee 
has announced a revision in single pre- 
mium immediate annuity rates for ordin- 
ary life annuity, life annuity with in- 
stallment refund and joint and survivor 
annuity forms. The change, effective 
July 15, results from the modification of 
the percentage limit from an annual yield 
of 4%% of the purchase price to 4%. 
The action is in line with that taken by 
other companies, due to the investment 
situation and the lower interest earning 
due to present economic conditions. 

A revised life annuity manual for the 
company’s agents has been issued, dated 
July 15, 1940, based on the new figures. 
Showing the nature of the revision, the 
following are the new rates for a single 
premium life annuity of $100 annually, 
without refund: 


Male Female 

Age 50... .$1,873.80 $2,087.10 
55... @ooee 1,873.80 

60 1,435.60 1,655.20 
65.... 1,220.10 1,435.60 
70.... 1,013.70 1,220.10 


The company’s rules as to premium 
limit and no-brokerage remain un- 
changed. The new rates, put in force 
by action of the executives committee of 
the Board of Trustees, were announced 
by Percy H. Evans, vice-president and 
actuary. 





ORGANIZED 1845 





POLICYHOLDERS’ COMPANY 


SINCE 1845 


The Mutual Benefit 


LIFE INSURANCE COMPANY 





NEWARK, N. J. 
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IN BROOKLYN 





Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965] 


WE qualify to AID YOU 
in solving YOUR 
PROSPECT’S PROBLEMS. 











Big June Increase Marked 
By Home Life of New York 


The Home Life of New York in June 
had its best month of this year and 
showed a 29% increase in new life in- 
surance paid for in comparison with 
June, 1939. This six months’ total of 
new paid-for business in 1940 was the 
highest for any first half-year since 1931 


and was 11.9% more than the same 
period last year. The present half-year 
total of new business is 19. 3% better 


than the average for the first six months 
of the last five years. 

The amount of new life insurance 
issued in the Home Life during the first 
six months of this year was the best 
since 1931, was 14.5% better than in 
the same period last year and 20.9% 
better than the average in that period 
for the past five years. The average 
policy sold in the first half of this year 
was more than $6,000. 

June is the fifth consecutive month 
in which Home Life showed an improve- 
ment over the corresponding month of 
1939. These gains are the result of 
country- -wide business, 60% of the com- 
pany’s agencies at the end of the first 
six months of 1940 being ahead of the 
first half-year in 1939. 

All six of Home Life’s New York 
City agencies showed an increase over 
the first half of 1939, the total gain 
being 23.9%. The Charles A. Finley 
agency led with a 55.1% increase. 





PRAISE HERBERT BEHAN 





Membership of Hartford Association 
Rises From 200 to More Than 300 
Under His Presidency 


The last meeting of the Hartford Life 
Underwriters Association until Fall was 
held on June 18 at the Bond Hotel. 
Speaker was Irvin Bendiner, counsel for 
the Pennsylvania State Association of 
Life Underwriters, whose subject was 
“Selling Is an Inside Job.” He built 
up a sale on ideas which agents some- 
times think too simple for use and took 
a so-called complicated sales idea and 
ironed out the wrinkles and gave a clear 
concise point on how to do the job. He 
also gave the agents a simple package 
sales for business and tax insurance. 

At the meeting the association ex- 
pressed its appreciation for the excellent 
work done by Herbert Behan who had 
an outstanding record as president of 
the association. During the time of his 
presidency the membership rose from 
slightly over 200 to more than 300. Every 
meeting held was excellently planned 
with outstanding speakers. 
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Andrews, Jr., Succeeds 
Father at Fort Smith 


MANAGER FOR GUARDIAN LIFE 


,quishes Position in Company’s 
= Agency; Elder Man to 
Continue as Associate 


Retirement of John M. Andrews, Sf. 
management of its Fort 
Smith agency, and the appointment of 
John Andrews, Jr., as manager, is an- 
nounced by Guardian Life of New York. 
Mr. Andrews, Sr., who will now be as- 
sociate manager, had requested that he 
he relieved of his managerial duties after 
twenty-eight years of service in that 
capacity. A native of Arkansas, Mr. 
Andrews entered life insurance as an 
agent about 1900. After working suc- 
cessfully in the Fort Smith territory he 
became manager for the company he 
was then representing and he joined the 
Guardian in 1912 as manager at Fort 
Smith. As associate manager he will 
have the time to service his large clien- 
tele and engage in civic affairs in which 
he has long been active. 

Mr. Andrews, Jr., has been with the 
Guardian for fifteen years. After leav- 
ing University of Arkansas he completed 
the insurance course at University of 
Pittsburgh and became an agent under 
his father at Fort Smith. After qualify- 
ing repeatedly for the Leaders Club he 
attended the Guardian’s school for su- 
pervisors. He was appointed assistant 
manager of the Fort Smith agency in 
1930 and manager of the Guardian agen- 
cy at Tulsa in 1933, He now -returns 
to the Fort Smith agency to take up the 
managerial duties relinquished by his 
father. 


from active 





Evans, Schuessler Advanced 
In Fidelity Mutual Office 


The new business department of Fidel- 
ity Mutual announces the appointment 
of Arthur H. Evans as supervisor of 
applications, and Peter A. D. Schuessler 
as manager of the clerical force. 

Mr. Evans is a graduate of Moores- 
town (N. J.) Friends’ School and of 
Swarthmore College. He came _ with 
Fidelity in 1926 as a lay reviewer and his 
grasp of this important field of work led 
directly to his appointment as supervisor 
of applications. 

Mr. Schuessler has grown up with the 
work in the department he will super- 
vise, having started as an office boy in 
1920. Transferred to the medical section 
of new business, he was made lay re- 
viewer in 1925 and occupied that posi- 
tion until appointed manager for the 
department. 


Six-Month Sales of Conn. 
Mutual Total $48,595,954 


With total sales for the first six 
months of 1940 of $48,595,954, Connecti- 
cut Mutual reports a gain in insurance 
in force of $20,295,094 during that period. 

A 24.8% gain over June, 1939, sales of 
the company is shown by June sales for 
this year, which amount to $7,935,086. 








Scanlon Succeeds Graham 


Frank B, Graham, manager of Phila- 
delphia I agency, John Hancock, retired 
July 1. He is succeeded by George F. 
Scanlon, formerly manager at Johns- 
town, Pa. Anthony Rizzo has been pro- 
motcd from assistant manager at Johns- 
town to manager of that office succeeding 
Mr. Scanlon. 





OWA QUARTER MILLION CLUB 


_The lowa Quarter Million Dollar Life 
Club of the Iowa Association of Life 
Underwriters will hold its Autumn meet- 
ing in September. The club was formed 
at the annual meeting of the association 
im Sioux City with eighteen charter 
members. It will hold three meetings 
each year. 


John Hancock Assets 
Reach Billion Total 


ANNOUNCED BY PRESIDENT COX 


Assets Have Doubled Since 1929; Took 
Sixty-six Years to Reach First 
Half Billion 


Admitted assets of the John Hancock 
Mutual now total more than $1,000,000,- 
000, according to an announcement of 
President Guy W. Cox at a meeting of 
the board of directors this week. 

Founded in 1862, the company had 
been in business for sixty-six years be- 
fore the assets reached the half billion 
mark in 1929. At the end of that year, 


the Ordinary insurance in force was 
$1,985,306,321, and the Industrial was 
$1,322,242,932. 


With the admitted assets doubled in 
the past eleven years, Ordinary insur- 
ance in force at the end of 1939 was 
$2,666,748,244, and the Industrial in force 
totaled $1,683,930,012. 

“This is a record that no other Massa- 
chusetts corporation of any kind has 
achieved,” President Cox said. “The 
John Hancock is a mutual company and 
its assets wholly belong to its policy- 
holders. The assets have been accumu- 
lated without affiliation, merger or rein- 
surance of any other company in sevy- 
enty-eight years since the company was 
organized on the Massachusetts basis of 
non-forfeiture values. 

“We realize,” added President Cox, 
“that size is not the only test of com- 
pany success. Nevertheless, for a life 
insurance company, it represents some 
measure of public confidence, the effi- 
ciency of employes and the usefulness 
and service of the organization.” 


Elected Bank Director 





JAMES A McLAIN 


James A McLain, president of Guard- 
ian Life, New York, has been elected a 
director of the Continental Bank & Trust 
Co. of New York. Starting with the 
Guardian in 1920 as an agency assistant, 
and now at 42 head of a company with 
assets of $140,000,000, Mr. McLain is one 
of the most widely known of the younger 
chief executives in the life insurance 
field. He is New York State vice-presi- 
dent of the American Life Convention, 
a director of the Central Mercantile As- 
sociation, and a vice-president of the 
Ohio Society. His home is in Garden 
City. 


Equitable of lowa Convenes 350 
Members of Its Production Clubs 


The thirty-second annual production 
clubs convention of Equitable Life of 
Iowa, with an attendance of more than 
350, met at Edgewater Beach Hotel, 
Chicago, July 9 and 10. Ray E. Fuller, 
superintendent of agencies, was in gen- 
eral charge of the meetings. He pre- 
sided at the opening business session and 
installed the following officers of the 
clubs, who earned their ranks by pro- 
duction and conservation efforts during 
the 1939 qualifying year: 

President’s Club: R. O. Claypoole, 
Philadelphia, president; W. B. Strief, 
Des Moines, vice-president; J. H. 
Hilmes, Des Moines, secretary. 

Agency Club: Ben Bloch, Peoria, 
president; G. L. Maltby, Kansas City, 
vice-president; F. E. Garey, Omaha, sec- 
retary. 

Organization Club: H. S. Bell, Seattle, 
president; G. V. Fort, Des Moines, vice- 
president. 


Nollen and Hubbell Speak 


Joint sessions of the Agency and Pres- 
ident’s clubs, which are the junior and 
senior clubs for agents, and of the Or- 
ganization Club, which is the club for 
agency heads, were conducted. Members 
of the President’s and Organization 
clubs remained in session July 11 and 
12. The joint sessions of the three clubs 
emphasized the theme of the convention 
which was “The Quest For Security.” 
Among the addresses were those by H. 
S. Nollen, chairman of the board; F. W. 
Hubbell, president; H. A. Hedges, gen- 
eral agent, Kansas City; J. B. Moorman, 
general agent, Cincinnati; G. V. Fort, 
general agent, Des Moines. In addition 
the convention was addressed by Charles 
J. Zimmerman, president, National Asso- 
ciation of Life Underwriters. 

Associate Actuary P. C. Irwin pre- 
sented awards to soliciting agents and 
agency heads who during the calendar 
year 1939 had excelled in matters of 


H. A. Hedges, 


conservation of business. 


reneral agent, Kansas Citv, spoke on 
“The Quest For Security.” The main 
address of the opening session was 


made by Charles J. Zimmerman. 
Gillette Wins Award 

Twenty-one agents and agency heads, 
all CLU’s, gathered Tuesday for the an- 
nual Equitable of Iowa CLU meeting 
presided over by Agency Secretary E. E 
Smith. Members of the Royal Order of 
WOIF, an honor group composed of 
those agents who as of June 30 of the 
current year had completed production 
requirements for membership in the 1941 
Agency Club, were guests of company 
officers at a reception prior to the con- 
vention banquet Tuesday evening. At 
the Production Clubs banquet Mr. Fuller 
presided. One-A-Week awards were 
made, among them the 1,000 week honor 
for Glenn M. Gillette of the Williams- 
port agency. Other major comnany 
awards were also presented at the ban- 
quet. Roy H. Sheldon, Los Angeles, 
was presented as the 1940 member of the 
Hall of Honor, the highest honor at- 
tainable by a soliciting agent. Carl M. 
Vaughan, general agent, St. Louis, was 
awarded the Master Agency Builder 
plaque for 1940 in recognition of rank- 
ing organization efforts. J. F. Salkeld, 
Springfield, won the Kirk Memorial.Cup 
in recognition of his paper submitted in 
the 1940 Kirk Essay contest entitled 
“The Agent Looks at His Job.” 

Talks on Security 

The second general convention session 
was held Wednesday morning with E. 
E. Cooper, assistant superintendent of 
agencies, presiding. G. V. Fort, general 
agent, Des Moines, opened with an ad- 
dress. “Life Insurance, the Answer to 
the Quest For Security.” He was fol- 
lowed by a panel on “The Agent’s Quest 


For Security” conducted by E. E. Smith, : 


agency secretary, assisted by C. J. Am- 


Dewey Anderson Named 
New TNEC Secretary 


SUCCEEDS JAMES R. BRACKETT 


Career of New Appointee Includes Edu- 
cational, Occupational and 


Social Work 
Senator Joseph C. O’Mahoney of Wyo- 
Na- 


an- 


ming, chairmanof the Temporary 
tional Economic Committee, 
nounced the appointment of Dewey 
Anderson of Palo Alto, former state 
budget director for California, as execu- 
tive secretary of the Temporary National 
Economic Committee, effective July &. 

Mr. Anderson was named to succeed 
James R. Brackett, who resigned as 
executive secretary to accept an appoint- 
ment as executive assistant to the trus- 
tees of the Associated Gas & Electric 
Co. Mr. Brackett assumed his new du- 
ties in New York City on Monday, July 
8, 1940. 


today 


For the past six months Mr. Anderson 
has served as economic consultant to the 
Temporary National Economic Commit- 
tee and conducted the hearings before 


the committee on technology, which 
were held April 8 through April 26. 
During this period he has also been 


engaged in conducting a number of 
studies and in preparing several special 
reports for the committee. 

Mr. Anderson is co-director with Pro- 
fessor P. E. Davidson of the Institute 
of Occupational Research, located at 
Stanford University. He was state ad- 
ministrator of unemployment relief in 
California in 1939. In 1937-1938 he was 
president of the California Conference 
of Social Work. From 1935 to 1937 he 
served as director of Stanford Occupa- 
tional Study and from 1931 to 1935 was 
a member of the faculty of Stanford 
University. From 1933 to 1935 he also 
was director of the Stanford-Alaska Sur- 
vey and during 1935 to 1937 he served 
as a member of the California State Leg- 
islature. By appointment of the Gov- 
ernor of California, Mr. Anderson was 
state budgeteer in charge of the prepa- 
ration of the California state budget in 
1938. 

The new executive secretary is a mem- 
ber of Phi Beta Kappa, Phi Delta Kanpa 
and director of the Western Govern- 
mental Research Association. He is also 
the author of the following published 
books: “Our California Taves. Focts and 
Problems,” “Occupational Mobility in a> 
American Community,” “Occupational 
Trends in the United States,” “Alaska 
Natives,” “Popular Government in Cali- 
fornia.” 


stutz, Cleveland, G. M. Gillette, Wil- 
liamsport and B. M, Fuller, Los Angeles. 
J. B. Moorman, general agent, Cincin- 
nati, then spoke on “Security Through 
the Benefit Plan for Field Representa- 


tives.” President Hubbell addressed the 
meeting on “The Company’s Quest For 
Securitv” and Mr. Nollen on “Funda- 


mental Values In the Quest For Secur- 
ity.” 
Panel on Recruiting 

The Organization Club, composed of 
avency heads, met Thursday morning, 
Mr. Fuller presiding. L. T. Miller, man- 
ager agency finance section, opened the 
meeting with an address, “The General 
Agent’s Quest For Security,” followed 
by a panel on “Actual Recruiting” con- 
ducted by Mr. Cooper and T. O. Hertz- 
berg, field supervisor, assisted by E. E. 
Bearg, general agent, Minneapolis;: R 
S.. Brown, agency manager, Nashville; 


N. C. Day, general agent, Davenport 
and R. L. Hoghe, general agent, Los 
Angeles. H. S. Bell, general agent, 


Seattle, led a discussion of “Keeping 
Men in Production.” 

The president's banquet was _ held 
Thursday evening, attended by members 
of the Organization Club and the Presi- 
dent’s Club. Members of the President's 
Club met Friday morning and a round 
table discussion was held under direc- 
tion of R. O. Claypoole, Philadelphia, 
president of the club. 









“THE EASTERN 
UNDERWRITER 





Page 12 








> 


ULLBTIN & 


NEW AD CAMPAIGN 
APPEALS T0 LARGE 





































\ —— wa 

—_— services offered by Union Central to men of 
means have already resulted in an average policy sale 
double that of the 79 leading companies. Featuring these 
services, Union Central’s new advertising campaign will 
appear in full pages in Fortune, Time, Newsweek and 
Business Week. Meanwhile, another Union Central cam- 
paign continues to reach Life’s 18,000,000 readers. 
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Plans Made for Nine Special Trains and 
Twenty Buses; President Kelber 
Announces Program 


The Prudential Insurance Company 
Athletic Association will hold its annual 
excursion at Asbury Park July 18. More 
than 15,000 persons traveled to that 
shore resort last year, says Frank [, 
Kelber, the association’s president, and 
plans are being completed to transport 
that number and perhaps more this year. 
Reservations have been made for nine 
special trains in addition to twenty 
buses. More than 2,000 are expected 
to drive to the beach in their own auto- 
mobiles. 


Events Scheduled 


The program for the day will consist 
of surf bathing and a golf tournament at 
Jumping Brook Country Club. There 
will also be free dancing at the Casino 
from 1 to 7 p. m. with music by Jack 
Teagarden, now featured at the Sea Girt 
Inn. During the dancing intermission 
from four to five, L. Bamberger & Co, 
Newark department store, will entertain 
with a fashion display and a few novelty 
and comedy acts. Other entertainments 
arranged for the excursionists will be a 
swimming tournament at the New Mon. 
terey Pool and fishing from the pier. 
Prizes will be awarded to all winners 
in the various tournaments. 

An infirmary will be set up for the 
day at Hotel Berkeley Carteret, with 
doctors and nurses in attendance, and 
the committee of the A.A. in charge of 
arrangements will also make their head- 
quarters at that hotel. 


Managerial Shifts Made 
By Monumental Life Co. 


A. McKean, formerly assistant mana- 
ger in St. Louis for Monumental Life, 
has been promoted to manager of the 
Lansing, Mich., office, while R. G. Rim- 
bey, who has been manager in East 
St. Louis, has been made manager of 
the Allentown, Pa., agency. J. Walther, 
who was manager of St. Louis office No. 
1, moves over to East St. Louis to man- 
age that office, while M. Schuler, mana- 
ger at Lansing, goes to St. Louis to take 
over Mr. Walther’s former post. E. 
Daniels of East St. Louis has been as- 
signed to the home office in Baltimore 
as a special representative. 
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Got Equitable of lowa Production Honors 
for June; R. O. Claypoole, Philadel- 
phia, Led Company’s Agents 

The Equitable of Iowa recorded a 
June gain in paid business volume of 
$224,111 or 4.7% as compared with the 
corresponding month in 1939. Paid pro- 
duction for June was $4,955,663. It was 
fifth successive gain month for company 
and total paid business is $25,515,303, a 
gain over the corresponding period of 
1939. 

The Cleveland Agency, O. G. Welsh, 
general agent, led all agencies in pro- 
duction honors in June. Second place 
went to Des Moines, G. V. Fort, gen- 
eral agent. Other leading agencies in- 
cluded Rice Agency, Harrisburg, Pa. 
Mason City and Seattle. R. O. Clay- 
poole, Philadelphia, was leading personal 
producer in June in both volume and 
number of applications paid for. Other 
personal producers with substantial June 
paid records included C. J. Amstutz, 
Cleveland; J. R. Higgs, Minneapolis; 
J. G. Belknap, Columbus, and Alex Van 
Zanten, Grand Rapids. 





FRASER’S JUNE BUSINESS 
The Fraser Agency of the Connecticut 
Mutual Life reports $560,138 paid for 
business for the month of June, 1940, 
as compared with $453,636 paid for in 
June, 1939. 
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In Eight Days Aetna 
Writes $6,118,000 


DOUBLE SAME PERIOD OF 1939 


Vice-President S. T. Whatley Tells of 
Remarkable Production at White 
Sulphur Meeting 





White Sulphur Springs, W. Va., July 
10.—In making the concluding speech at 
the convention of Aetna Regionnaires 
today Vice-President S. T. Whatley was 
“Can you blame me,” he said, 
the 
first 


all smiles. 
“T have just received a wire from 
office saying that for the 
eight days of July, 1939, the company 
got 718 applications for $3,059,000 of life 
that for the 
1940, we have received 
for $6,118,000 of life 


home 


insurance and first eight 
days of July, 
1,420 applications 
insurance.” 

In reviewing the convention, he said 
that the talk made by Dr. Harris of 
Savannah, who completely lost his eye- 
sight in an accident in his study but con- 


tinues living in the same manner and 
scale of life because of his insurance, 
was most dramatic and most inspira- 


tional story he ever heard at an insur- 
ance convention. 

Robert B. Coolidge, superintendent of 
agencies, Aetna Life, told the conven- 
tion that the three most terrifying words 
in the English language, when linked to- 
gether, are “When income He 
added that the most important job of 
the insurance agent is to replace the 
lost income and to make sure that it 
continues. The more effective the agent 
is in replacing that income, the greater 
his prestige in his community. He said 
there were two kinds of prestige. They 
are that a man builds on his person- 
ality, character, and achievements; and 
prestige an agent builds in his daily 
work. All the prestige an agent builds 
for himself in civic life and in other out- 
side activities does not count for much 
unless it is acrompanied by the prestige 
growing out of every day business 
achievements. 


stops.” 


CLEVELAND ASS’N HEAD TALKS 








Frank L. McFarlane in Writing Insur- 
ance Furnishes Statement Explain- 
ing Program of Policies 

Frank L. McFarlane of the Cleveland 
agency of Aetna Life, and president of 
Cleveland Life Underwriters Association, 
explained prestige building in addressing 
that company’s Eastern Regionnaire 
convention in White Sulphur Springs 
this week. He said that CLU designa- 
tion was one of finest prestige builders 
for an agent, and when he got the degree 
it made him more widely known in 
Cleveland. 

He said it is becoming increasingly 
difficult for poorly informed agents to 
sell. All sales presentations must be 
definite and- show working knowledge 
of the business. When he makes a sale 
he always makes sure that the policy 
he has sold will work in harmony with 
the balance of the client’s program. He 
makes it a practice to deliver something 
in writing which will tell the insured 
how his insurance program will function 
for the benefit of beneficiaries if the 
insured dies prematurely, or if the in- 
sured lives to the retirement age. He 
also makes sure that there is opportu- 
nity to use the insurance for business 
purposes. 


LIFE AGENTS HEAR HUBBARD 

Clarence T. Hubbard, secretary of the 
Automobile of Hartford. told the Aetna 
regionnaire convention at White Sulphur 
Springs, W. Va., this week of fire in- 
surance opportunities for Aetna Life in- 
surance agents. He explained rental in- 
surance, sprinkler leakage, inland ma- 
rine and other coverages written by fire 
companies. At the banquet Wednesday 
night Mr. Hubbard entertained with his 
feats of magic performance, 


- —— 
Cheer W illkie’s Name 

White Sulphur Springs, W. Va., July 
10.—Not only does nearly every man at 
the Aetna Life convention here this 
week believe in Wendell L. Willkie, 
many of them wearing his buttons, but 
all the women with whom The Eastern 
Underwriter reporter conversed on the 
subject also are for Willkie. There are 


many wives at the convention. When 
I. F. Cook, assistant secretary of the 
Group department, mentioned Willkie 


in the course of an address, the audi- 
ence cheered for half a minute. 





Social Security Approach 


Increases Average Sales 

Howard Dembufsky of Goshen, Ind., 
a town of 8,000 inhabitants who paid for 
more than $300,000 in 1939, told the 
Aetna Life Eastern Regional Convention 
this week that he increased the size of 
his average policy from $2,350 to $4,300, 
largely by the use of the company’s 
Social Security Benefit illustration. 

He said he regarded it as the best 
introduction in the sale of new business 
that there is. He said in his town poli- 
cies are small and that most people 
he sees want insurance stories simply 
told. The approach must also be simple 
—an approach that is definitely interest- 
ing, practical and new; and he found 
it in Social Security presentation. He 
illustrates what Social Security does by 
having the prospect fill out the blank, 
and then follows through with a supple- 
mentary insurance demonstration which 
shows how to get adequate protection. 
He knows most of the people in the 
town by their front names and has made 
calls in every store in town and at every 
factory. 


AEtnaat White Sulphur 


(Continued from Page 1) 


ance with each $10 monthly income and 
new non-par policy provides $1,500 of 
insurance with $10 monthly income. No 
change in maturity values per $10 month- 
ly income will be made. 

There will be no change in Term non- 
participating insurance rates by Aetna 
and annuity rates adopted last June will 
not be changed. In discussing general 
subject of interest rates, Mr. Beers told 
how government securities, utilities and 
others have had a declining yield, and 
he did not see any improvement in in- 
terest picture for some time at least, 
if at all. 





PROF. QUIZ FEATURE 


One of the most interesting features 
of the Aetna Life convention in White 
Sulphur Springs this week was a “Dollar 
Jay” Professor Quiz forum, chairman 
being A. H. Hiatt, Jr., superintendent 
of agencies, Many of the company’s 
Regionnaires participated in the forum. 


Send-Off for M. W. Lammers 


Martin W. Lammers was guest of 
honor at a farewell luncheon given by 
his agency in Philadelphia June 27, 
marking his resignation as manager for 
Continental American Life to become 
superintendent of agents for Farmers & 
Traders Life, Syracuse. 





Blind Man’s Dramatic 
Talk to Aetna Meeting 


ON PROGRAM UNANNOUNCED 





Company Had Paid Savannah Doctor 
$140,000 Since 1927 as Result 
of Eyesight Loss 

One of the most dramatic talks ever 
made before insurance ten was during 
the appearance at the Aetna Life’s 
Eastern Regional Convention of Dr. 
Raymond B. Harris of Savannah, Ga., 
a totally blind physician who has since 
losing his eyesight been paid $140,000 
by Aetna Life and who will continue 
to draw an income of $150 a week as 
long as he lives. Dr. Harris will soon 
be 60 years old. 

In 1927, when he was 47 years old, he 
had one of the largest practices in the 
Southeast; was married; had two girls. 
He left a Rotary Club luncheon one day 
and returned to his office to make a 
routine solution. He was about to go on 
a hunting trip. While making the solu- 
tion, he accidently got into his eyes 
some bichloride of mercury which caused 
immediate blindness. The youngest 
daughter ran for a doctor, but it was 
soon seen that both if his eyeballs were 
made useless. He went to various hos- 
pitals, but he was told he would never 
recover his sight. 

Makes Dramatic Appearance 


Dr. Harris was not on the program 
and his appearance followed a paper de- 
livered by O. H. Jessie, assistant secre- 
tary of the Accident Department of the 
company, who delivered a paper entitled, 
“Drama Behind Accident Claims.” When 
Mr. Jessie concluded his address he said 
he desired to introduce an unannounced 
speaker. 

Dr. Harris was led to the platform 
and immediately described himself as the 
Aetna’s No. 1 living liability. He said 
that in October he will be 60 years old 
and the reason why he appeared with 
face unlined, his hair of a natural color 
and with a firm step and in good health 
was because his insurance in the Aetna 
had prevented him from becoming an 
economic burden on the community and 


at the same time had enabled him to 
educate his daughters and maintain his 
home. He described the catastrophe 


which deprived him of his sight and he 
discussed the insurance which he car- 
ried which made his present economic 
comfort possible. 

His Insurance 

His agent is Lawrence M. Steinheimer, 
an Aetna Life Regionnaire. At the time 
of the accident, among other insurances 
he had a $40,000 accident policy. The 
agent told him he could get a lump sum 
or be paid $150 a month. He is receiv- 
ing $3,000 a year on $25,000 of life in- 
surance and $7,800 a year on the $40,000 
accident policy. Up-to-date he has re- 
ceived about $140,000 from the company 
and will continue to do so as long as he 
lives. 

In addressing the convention Dr. Har- 
ris said that insurance agents had more 
opportunity to do good than any other 
professions. He said that the responsi- 
bility of the insurance agent was obliga- 
tory. Insurance meant to protect the liv- 
ing and the one reason why the hospi- 
tals are so full of mental upsets is be- 
cause of the economic pressure they are 
not able to resist because they have not 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 


insurance. 
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taken out insurance. He wanted to tell 
the world about his insurance. 

In conclusion he recited a couple of 
incidents in Savannah where men have 
dropped their insurance and now have 
no protection. One of them went blind 

When Dr. Harris concluded the audi- 
ence stood and gave him a great ova- 
tion. 





National Life of Vermont 


Reports 8% Half-Year Gain 


The National Life of Vermont an- 
nounces a gain of 34.19% in paid busi- 
ness for June of this year over June 
of a year ago ,and announces that the 
paid new business for the first six 
months of 1940 shows an increase of 
8.38% over the same period of 1939 

The increase in insurance in force 
during the first six months of 1940 has 
totaled $8,171,292. The company enjoyed 
a very favorable mortality rate during 
the month just past. 


A. A. JEKEL DEAD, AGE 73 

August Adolph Jekel, secretary-treas- 
urer and a founder of Reliable Life, St. 
Louis, died June 29, age 73. He was 
born in Germany and came to the United 
States when twenty-four years old. He 
worked for the Prudential and became 
superintendent of a St. Louis office, re- 
signing in 1911 to help organize the Re- 
liable Life & Accident, the name 0! 
which was changed to Reliable Life. 








Consulting Actuaries 
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Must Keep Cool Heads, Save 
Liberty, Says M. B. Brainard 


White Sulphur Springs, July 10.—Pres- 
ident Brainard of Aetna Life in address- 
ing banquet here tonight said he hopes 
country would keep out of war, that 
Americans will guard against infringe- 
ments of that personal liberty which our 
ancestors came to this country to get. 
Speaking of the public debt which is 
mounting at such a great rate, he said 
that it would be tragic if the country 
became so debt-ridden that the savings 
and accumulation of the people would be 
swallowed by the government and a dic- 
tatorship loom as the only way out of 
the troubles of the nation. “There never 
was a time,” he said, “when it was more 
necessary that we should keep our 
heads.” Governor Holt of West Virginia 
also talked in favor of individualism and 
thrift. Vice-President S. T. Whatley 
was toastmaster. 





DISCUSSES TAX CASES 





Berkeley Cox, Associate Counsel of the 
Aetna Life, Tells of Pupin and 
Oth 


er Cases 


Berkeley Cox, associate counsel, Aetna 
Life, discussed taxation in a talk he made 
to Aetna Life Eastern Regional Con- 
vention in White Sulphur Springs, W. 
Va., this week. Among other things he 
said : 

“As all of us know, life insurance pay- 
able to beneficiaries other than the in- 
sured’s estate is exempt from Federal 
estate tax up to $40,000, in addition to 
the general exemption of the same 
amount accorded all kinds of property. 
The Internal Revenue Bureau used to 
take the position that where there was 
insurance on the same life payable to 
charitable institutions and to individuals, 
the exemption had to be pro-rated to 


all the insurance, so that the insurance « 


payable to individuals in excess of the 
pro-rata part of the exemption was sub- 
ject to tax. 

“On the death of Michael Pupin, the 
distinguished physicist, a $50, policy 
on his life became payable to Columbia 
University and insurance of a slightly 
larger amount to his daughter. In Com- 
missioner v. Pupin, 107 Fed. 2d 745, the 
Circuit Court of Appeals in New York 
last November held that the insurance 
payable to the university was not tax- 
able, and should not be taken into con- 
sideration in connection with the ex- 
emption, so that the entire exemption 
was applicable to the insurance payable 
to the daughter. This view has been 
accepted as correct by the Bureau of 
Internal Revenue.” 

Discussing Creditor’s Mr. 

Cox said in part: 
_ “I ran across a point as to creditor’s 
insurance that may be worth mentioning. 
Ordinarily, life insurance premiums are 
not deductible from income, and _ this 
applies to insurance taken out or as- 
signed as security for a loan, as well 
as to other policies. But if the creditor 
pays the premiums and is not entitled to 
reimbursement from the debtor or from 
the policy proceeds, or if his right of 
reimbursement is worthless, as where the 
debtor is bankrupt and the loan exceeds 
the amount of the policy, the creditor 
paying premiums may deduct them from 
income as a business expense.” 


insurance, 





Acacia Reports Biggest 


June in Company’s History 


The largest June in the entire history 
of the company in paid-for business, and 
a 13% increase in placed business for 
the first six months of 1940 over the 
same period last year, was reported by 
William Montgomery, directing head of 
the Acacia Mutual for the past forty- 
seven years. 

The total insurance now in force with 
Acacia is more than $418,400,000 and a 
substantial increase in assets during the 
first six months has brought them up to 
a new peak of more than $90,000,000. 
The conservation record was the best 
in the company’s history, the lapse rate 
being less than 414%. 


Group Life Coverage 
In the Smaller Towns 


I. F. COOK ON OPPORTUNITIES 


Also Tells Aetna Life Convention of 
Hospitalization’s Growth; Variety 
of Insured 








White Sulphur Springs, W. V., July 
10.—I. F. Cook, assistant secretary Group 
division, Aetna Life, told Aetna’s East- 
ern Regional convention, meeting in 
White Sulphur Springs this week, of the 
large number of manufacturing estab- 
lishments there are in the smaller cities 
and of the opportunity this furnishes for 
greatly increasing the sale of Group in- 
surance as there are such a large num- 
ber of agents who are in touch with 
employers of labor. He said that the 
company has an annual income of $40,- 
000,000 in Group premiums. 

He also said that the Aetna this year 
will write enough hospitalization insur- 
ance to double the amount of hospitali- 
zation insurance now on the company’s 
books. 

How Group Grows 

In telling of the manner in which 
Group insurance grows, he said that a 
few years ago the Aetna wrote a small 
Group policy on the Douglas Aircraft 
Co., Inc., in Santa Monica, Cal. This 
case has been built up until at the 
present time there are 18,000 employes 
covered and the Group in force in the 
Douglas risk is now $22,000,000. | 

In describing the great varieties of 
small companies throughout the country 
which are purchasing Group insurance, 
Mr. Cook mentioned among types of or- 
ganizations these: creameries, garages, 
tire and rubber, grocers, breweries, mov- 
ing and transportation firms, radio and 
electric supplies dealers, small town 
banks and newspaper offices. : 

He said that most employers are easily 


ONLY NINE PENDING LAWSUITS 





Aetna Accident Official Teils Convention 
of Small Amount of Claim 
Litigation 
O. H. Jessie, assistant secretary, acci- 
dent department, Aetna Life, told the 
Aetna Eastern Regionnaire convention 
this week that in the United States, 
Canada and Hawaii (the company’s field) 
there are only nine legal actions now 
pending against the company growing 

out of claims. 

The Aetna has been writing accident 
insurance for half a century. In nearly 
all catastrophes there are Aetna policy- 
holders. Aetna policyholders on the Ti- 
tanic carried $185,000 insurance in the 
company. There were some Aetna pol- 
icyholders on the Athenia when it went 
down although in that case, as the ship 
was traveling in the war zone and under 
war conditions, the company was not lia- 
ble. There were Aetna policyholders 
among the killed in the recent New York 
Central wreck in central New York. 





RICHMOND DIRECTORS NAMED 


Five general agents were elected to 
the board of directors of the Life Agency 
Managers, Inc. of Richmond, Va., this 
week. They are Jewel W. Tyson, Mas- 
sachusetts Mutual; Harvey Goddin, 
Equitable of Iowa: Jesse A. Wood, 
Union Central; Gaius W. Diggs, Penn 
Mutual; Herbert W. Vaden, Guardian. 
The directors, constituting the new 
board, will soon elect officers of the or- 
ganization for the ensuing year. 





HOEY & ELLISON SHOWS GAIN 
Hoey & Ellison Life Agency, Inc., 
New York, of which Edwin J. Phelps is 
vice-president and manager, showed an 
increase in paid production for six 
months of this year over 1939. 





approachable; that most of them are 
amiable, friendly and like people gen- 
erally. 
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Aetna on 3% Basis 
For Non-Par Forms 


NEW ENDOWMENT INTRODUCED 





Advances in Rates Offset by Substantia! 
Increases in Cash Values; Illus. 
trations of Results 


White Sulphur Springs, July 10.— 
Aetna Life announced changes in non- 
participating rates and plans of insur- 
ance, effective September 1, at its re- 
gional conference being held here. The 
new policies will be issued upon a 3% 
reserve basis instead of 3%4%, which lat- 
ter has been the reserve basis for prac- 
tically all nonparticipating companies for 
many years. This involves some increase 
in rates for life and endowment policies 
and also an increase in cash values. No 
change is made in Term insurance or 
annuity rates, and there is no change 
in participating premium rates or plans 
of insurance. 


New Plan Announced 


The company has adopted a new en- 
dowment policy maturing at ages 50, 55, 
60 or 65, which will be issued in units 
of $1,500 of insurance and will provide 
at maturity an income of $10 a month 
for each $1,500 of face amount of insur- 
ance for ten years certain and for as 
long thereafter as the insured lives, At 
the maturity of the policy the insured 
has the option of withdrawing the 
amount of the guaranteed cash value 
in lieu of receiving the income payments. 
The optional cash values at maturity 
corresponding to $1.500 face amount of 
insurance are as follows: 





Maturity 
Age Men Women 
50 2,088 2, 
55 1,894 2,088 
60 1,700 1,894 
65 1,522 1,700 


This policy takes the place of our old 
Life Income policy which provided an 
income of only $5 a month for each 
$1,000 face amount of insurance 

Rate Increases 


Some increase in rates for life and 
endowment policies will be effective Sep- 
tember 1 which are substantially offset 
under life policies by increases in cash 
values. As illustrations, at age 35, one 
thousand dollars insurance, the first col- 
umn in the following tabulation shows 
increase in premiums required during 
twenty years. The second column shows 
increase in cash value at end of twenty 
years: 


Cedinery TA wsececscccvsvsas $16.40 $17.00 
Mee BIBS: 6005600000200 - 12.60 15.00 
pe rr 38.00 44.00 
20-Year Double Protection..... 20.60 14.00 
15-Year Double Protection..... 20.00 16.00 
10-Year Double Protection..... 16.80 17.00 


For the Fifteen Payment Life the fig- 
ures are $37.80 and $47 respectively, and 
for the Ten Payment Life $39.60 and $48 
respectively. 

Company’s Practice 

January 1, 1937, according to a state- 
ment made to its agents, Aetna Life 
adopted the conservative practice of set- 
ting up in its annual statement a special 
reserve of the excess of the 3% reserve 
liability over the 3%% reserve liability 
on all nonparticipating policies issued 
after 1936. This has been the company’s 
practice although its policies required 
only the setting up of reserves on the 
basis of the American Experience Table 
of Mortality and 3%% interest, non- 
forfeiting values being also based there- 
on. This practice was considered advis- 
able on account of the continued fall 
in the rate of interest available for new 
investments. The change now being 
made in the policies themselves to pro- 
vide for reserves on the 3% basis gives 
the benefit of higher cash values to the 
policyholders. The Aetna Life is the 
first company, it is stated, to take the 
step of calculating its nonparticipating 
premiums on a rate of interest of 3% 
and on a modern table of mortality and 
of providing nonforfeiting values calcu- 
lated upon the Americar’ Experience Ta- 
ble of Mortality and the same rate ot 
interest. 
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THIS ISSUE 
Underwriter 


TWO OF 
The 
is in two parts, Part Two being devoted 
to the new office building in New York 
City of the Aetna Life Affiliated 
panies. 


PART 


This issue of Eastern 


Com- 


4 BOOK ON BIGNESS 
Morris Ernst, a New York lawyer who 
seems to find time to turn out at least 
one book a year, and they cover a range 
Russia and of 
written another 
Its theme is 


as wide as discussion of 
has now 
which he calls “Too Big.” 


that many business institutions in Amer- 


censorship, 


ica are too big and his argument rests 


upon the premise that bigness is anti- 


social. Among the institutions which he 
thinks should be smaller are United 
States Steel Corporation, some chain 


stores, moving picture corporations and 
also some life insurance companies. 

At TNEC hearings Gesell, 
chief examiner of SEC’s insurance study, 
numerous make 
witnesses testify that certain insurance 
companies were too big and that such 
bigness was not in the interest of pol- 
icyholders. He made no progress in that 
direction. When cross-examined leading 
life emphatically 
denied that size was any measuring rod 
which could legitimately disturb the pol- 
icyholder in any manner; that the main 
question which should concern policy- 
management; and that the 
larger the company the greater number 
of people who are protected; that great 
“size” simply meant larger units when 
it came to investment, underwriting and 
similar matters. 

To bolster his arguments Mr. Ernst 
uses considerable statistical material. In 
reviewing the book D. W. Ellsworth of 
New York Times says: 

Unfortunately in recent years there 
have been too many popular books on 
economics based on statistics that would 
not stand too close examination. 

Mr. Ernst is an unusually successful 
lawyer whose career is something of a 
paradox. His law office is large and 
luxurious and his include The 
New Yorker, magazine; the Newspaper 
Guild and the Authors League of Amer- 
ica. Upon one occasion he represented 
J. P. Morgan & Co. in Washington. He 
is a member of the New York State 
Banking Board. If Mr. Ernst got 500 
new clients and had to lease five more 
floors for his law practice chances are 
that he would not admit that this would 
make him “anti-social.” 


Gerhard 


tried on occasions to 


insurance executives 


holders is 


clients 


CONDITIONING 
HAZARD 


AIR AS FIRE 


Contrary to general opinion, air condi- 
tioning of buildings is not an innovation 
of the few years, but dates back 
three decades when industrial plants be- 
installations. In the early 
’20’s the advantages in the field of air 
conditioning 
of theatre 


past 


gan these 


began to interest 


and 


owners 
motion picture houses 
and during the past decade installations 
began to be an old story as they were 
made in department stores, banks, office 
buildings, hotels and similar properties. 
They are now frequently installed in the 
smaller occupancies and communities. 
That air conditioning is a considerable 
breeder of hazards is demonstrated by 
the fact that the National Fire Protec- 
tion Association has its own committee 
on air conditioning. 
on fires 


In a recent report 
from these installa- 
to N.F.P.A. by Carl W. 
Wheelock, as chairman of its air condi- 
tioning committee, he described a num- 


resulting 


tions made 


ber of fires which have grown out of 
air conditioning and also he described 
major preventatives. The majority of 
fires reported originated within the air 
conditioning system, Of those starting 
within the duct systems proper, the 
causes are attributable largely to weld- 
ing operations and to the deposit or 
drawing into the return ducts of burn- 
ing particles or cigarettes, which ignite 
combustible insulation, acoustical linings 
or dust deposits. Fires in the filters 
have been started by employes or repair 
men smoking nearby, by 
acetylene torch 
adjacent 


welding or 
cutting operations or 
piping or mechanical equip- 
ment, and by the use of electrical ex- 
tension cord. The fans have caused a 
few fires through the overheating of 
bearings or short circuits of fan motors. 

One fire which caused discussion was 
in a Detroit nine-story department store 
in January, 1938. The building itself 
was of reinforced concrete construction, 
equipped throughout with automatic 
sprinkler protection. However, the start- 
ing of the fire was an accumulation of 
lint, waste and other refuse located in 
an all metal return duct near a basement 
lunch counter, having originated from a 
carelessly tossed away cigarette. It 
caused $110,000 loss, mostly from smoke. 

A fire in June, 1938, caused a heavy 
loss in a theatre of ordinary construc- 
tion at Clarksburg, W. Va. Another 
interesting fire was in a clothing store 
in Los Angeles in January, 1939, that one 





Seated: Jesse W. Randall and George R. Summerton. 


Standing, left to right: 
Thomas E. Wilson, Major Howard A. Giddings, James C. Smith, J. Watson Beach. 


Another milestone in the history of the Travelers organization was issue oi 


3ond No. 1 in new fidelity and surety division of Travelers Indemnity. 


This was 


signed July 1 by Vice-President Jesse W. Randall; was countersigned by Secretary 


James C. Smith; and was delivered by Vice-President Howard A. 
J. Watson Beach, agent in Hartford of Travelers. 
late James G. Batterson, founder of the company. 


Giddings to 
Mr. Beach is a grandson of 
The bond was in behalf of 


G. Fox & Co., which is Hartford’s oldest éepartment store and largest establishment 


of its kind in New England. 


Others present at delivery of bond to Mr. Beach 


were George R. Summerton, manager, and Thomas E. Wilson, assistant manager 


of Hartford branch office. 


originating in the air conditioning assem- 
bly but not in the filters. 

In discussing prevention of these fires 
Mr. Wheelock said that duct construc- 
tion should be entirely noncombustible 
material, usually iron or steel or not 
less than minimum gauges specified by 
N.F.P.A. standards. As indicated by the 
fire experience, only fire-resistive lining 
should be used. Practically no authori- 
tative laboratory tests, however, have 
been made to determine the fire-resist- 
ance of insulating and sound deadening 
materials available on the market. Con- 
sequently, each regulatory authority must 
exercise its best judgment, bearing in 
mind that some materials, not readily 
ignited by simple tests, may react rather 


differently under the forced draft of 
flower operation. Furthermore, smoke 
and toxic gas producing tendencies 


should also be considered in connection 
with the contemplated occupancy. The 
bad fire record of torch welding and 
cutting makes it imperative that the 
blower be shut down, the ducts cleaned, 
and any combustible material removed 
from sections before such operations are 
undertaken. 

In his concluding paragraphs, Mr. 
Wheelock said that there is a growing 
cooperation with fire protective interests 
in the preparation of practical standards 
prepared for N.F.P.A. and published by 
the National Board of Fire Underwriters. 


Robert H. Stuebing, personnel director 
of the Union Central, has been elected 
a. director of the National Office Man- 
agement Association. 





C. Clarence Neslen, insurance commis- 
sioner of Utah and former president of 
National Association of Insurance Com- 
missioners, left the Hartford convention 
of the commissioners to go home for a 
few days, after which he will spend 
three weeks in a State of Washington 
encampment as a major in the 145th 
Field Artillery. His company will make 
the trip to Washington in a two days 
coach ride. 

x ok x 

Robert N. Waddell, Pittsburgh, Con- 
necticut Mutual, is heading the relief 
drive of the Red Cross there. By July 
2 the local chapter had exceeded its 
quota by $31,121, piling up a total of 
$591,121. Pittsburgh is leaning heavily 
on its insurance men in money raising 
activities. Steacy E. Webster, general 
agent Provident Mutual, is an associate 
member of the Community Fund drive 
to be held later, and William J. Cummins, 
Edward A. Woods Co., and Maxwell 
Stevenson, National of Vermont, are 
heading brigades in the men’s central 
division. 

* * * 

Wallace Rodgers, who resigned recent- 
ly as assistant manager of the Western 
Underwriters Association where he was 
in charge of public relations activities, 
has become associated with the Young- 
berg-Carlson Co. agency at Chicago as 
partner and vice-president. He entered 
the insurance business in 1911 at Spring- 
field, Ky., where he engaged in local 
agency work. 

+ + * . 

John MacKinnon, manager of the Can- 
ada Life New Brunswick-P. E. 1. Branch, 
president of the 
board of governors of the Saint John 
Health Centre, succeeding Dr. Roberts, 
former Minister of Health in the New 
Brunswick Government. 


has been appointed 
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R. Foster Piper 

R. Foster Piper, chairman of the New 
York State Joint Legislative Committee 
which is trying to have enacted a new 
standard fire insurance policy which will 
satisfy conflicting points of view in the 
insurance business and which at the 
same time will produce a policy which 
is more simple and easier for the in- 
sured to comprehend than the present 
contract, has for some years been one 
of the leading citizens of Buffalo. He 
was first elected to the legislature in 
1929. 

Mr. Piper was born in Duke Centre, 
Pa, August 9, 1889. His father was a 
Methodist minister, and the family moved 
around considerably. In the Fall of 
1889, it moved to Bath, Steuben County, 
N. Y.; three years later to Naples, On- 
tario County, N. Y., and four years after 
that to Addison. Steuben County, In 
1899 his father’s health became bad and 
the family moved to Brinson, Decatour 
County, Ga., where they lived for a cou- 
ple of years, then lived another year 
at Bainbridge, Ga. His father having 
regained his health, the family returned 
North where he was appointed pastor 
of the Methodist Church at Canisteo, 
N. Y. They stayed there for two years, 
and then moved to Hamburg, N. Y., 
where he was graduated from Hamburg 


High School in 1907. 

R. Foster Piper then attended the 
Law College at Syracuse, graduating in 
1910. He didn’t start to practice law 


until 1915, having spent the five inter- 
vening years in Bainbridge, Ga., where 
another chap and he had a farm for a 
time; in Atlantic City where he was in 
the hotel business with his older brother; 
in Buffalo and Hamburg where he now 
resides. In 1913 and 1914 he sold life 
insurance for the Connecticut Mutual, 
but was not an outstanding success in 
that field. “I think I spent too much 
time studying and too little in selling,” 
he said. 

In 1915 he commenced the practice 
of law in partnership with Harold L. 
Bodamer in the Prudential Building, 
Buffalo. He has never moved out of the 
Prudential Building. 

In 1922 Mr. Piper was appointed at- 
torney for the Village of Hamburg, a 
suburb of Buffalo, and soon found that 
the village law needed a great deal of 
changes in order to make it possible for 
a growing village to be properly oper- 
ated. As a result of this job as village 
attorney he prepared several proposed 
amendments to the village law. 

In 1925 the State Legislature passed 
a resolution setting up a Joint Legis- 
lative Committee to revise the Village 
Law, and he was appointed counsel for 
that committee, and continued in that 
assignment until the Revision Act was 
passed at the 1927 session. In this work 
he naturally spent some time in Albany, 
and became acquainted with a large num- 
ber of the members of the Legislature, 
and when there was a vacancy in his 
assembly district he ran for office on the 
Republican ticket in the Fall of 1929, 
was elected, and has been a member from 























the Eighth District of Erie County ever 
since. 
In 1936 he was made chairman of the 


Assembly Insurance Committee. At that 
time the Superintendent of Insurance, 
Mr. Pink, had appointed a committee 
from the Department to revise the In- 
surance Law, and in 1937, at his request, 
Senator Duncan T, O’Brien and Mr. 
Piper introduced a joint resolution in 
the Senate and Assembly to create a 


Joint Legislative Committee to revise 
the Insurance Law. 

“Concerning the proposed new fire 
policy, you will recall that this was 


largely the work of a Committee of the 
National Association of Insurance Com- 
missioners, of which Superintendent Pink 
is chairman,” said Mr. Piper to the 
writer. “We introduced a bill contain- 
ing the new proposed fire policy in 1939, 
separate from the General Revision Bill, 
because we had not had time to give it 
careful study. In 1940 we again intro- 
duced the bill, and held a public hearing 
in New York City on March 1 on the 
bill. Previous to that time we had held 
a number of conferences from time to 
time. During the last few years, I have 
been asked by individuals and organiza- 
tions to do something about bringing the 
New York State fire policy up to date. 
The average home owner does not know 
from reading his policy whether he is 
receiving proper protection, because of 
the fact that it is necessary to attach 
so many riders which supersede various 
clauses in the policy itself. I was told 
by one broker that they ordinarily at- 
tach from fifteen to thirty endorsements 
to the standard form of fire policy, and 
in some cases more than this. 

“It was not until last Winter that I 
had an opportunity to go into this mat- 
ter carefully, but when I did so I was 
convinced that we needed a new fire 
policy in this state. Our committee has 
already changed. the provisions of life, 
Industrial life, automobile liability, and 
Group insurance, and I believe we will 
be able to do something to make the 
standard form of fire policy much more 
modern. We will probably recommend 
legislation at the 1941 session of the 
Legislature. 

“We are planning on holding at least 
three series of public hearings upstate, 
taking one day on the standard fire pol- 
icy, and another day on the proposed 
compulsory automobile insurance bill, 
which was introduced at the last session 
of the Legislature by Senator Hampton. 
The dates for the first hearing have 
already been set for July 23 and 24 
at Utica, hearings to commence each 
morning at ten o'clock, daylight saving 
time, in the Supervisor’s Chambers of 
the Court House. On the 23rd we will 
discuss the fire policy, and on the 24th 
the compulsory automobile bill.” 

During the last three years Mr. Piper 
has been so busy with legislative affairs, 
particularly insurance, that he has had 
little time for outside recreation or other 
interests. Unless an assemblyman has 
independert means, which Mr. Piper has 
not, he has to work pretty hard for a 
living and, consequently, when not en- 








R. FOSTER PIPER 


gaged in legislative activities he puts in 
some long extra hours practicing law. 
Mr. Piper is a member of Fraternal 
Lodge F. & A. M., Hamburg, N. Y.; of 
Hugh De Paynes Commandery, Buffalo; 
and Ismalia Temple of the Shrine, Buf- 
falo. Also, he is a member of the Ham- 
burg Chamber of Commerce, Marshall 
Club of Buffalo, Erie County Bar Asso- 
ciation, New York State Bar Associa- 
tion, Buffalo Automobile Club and he is 
also a Son of the American Revolution. 
He has a daughter who was graduated 
from Hamburg High School in 1939, and 
is now a student of Mount Holyoke Col- 
lege. He has three sisters and a brother. 
oe * * 


Public Sale of Assets of New Jersey 
Fidelity & Plate Glass 

The New Jersey Fidelity & Plate Glass 
Insurance Co., which failed some years 
ago and since has been in liquidation, 
will have all of its assets (except cash) 
sold at public sale on August 1, com- 
mencing at 2 o'clock in the afternoon. 
Commissioner Reilly and Special As- 
sistant Deputy Commissioner St. Clair 
of New Jersey signed an advertisement 
announcing the public sale.. It will in- 
clude forty-three pieces of properties in 
Newark, Orange, East Orange, Bloom- 
field and some other New Jersey cities. 
There are twenty-two one-family dwell- 
ings, seven business and residential prop- 
erties, some pieces of real estate. All 
bids made are subject to the confirma- 
tion of the Court of Chancery of the 
State of New Jersey. 
* £ * 


Trees, Shrubbery and Lawn 
Improvement Insurance 
Strange as it may seem there are in- 
surance agents who do not know they 
can insure trees. Yet there is a type of 
cover, sometimes designated as Trees, 
Shrubbery and Lawn Improvement in- 
surance. An article on that topic, written 
by Thomas A. Hites, state agent of Bos- 
ton and Old Colony in Wisconsin, ap- 
pears in a recent issue of the agency 
publication of those companies—Acceler- 

ator. It reads in part as follows: 

“Any agent is to be congratulated who 
has a good ‘planting’ of Trees, Shrub- 
bery, and Lawn Improvement policies on 
his books. He has a steady source of 
good will working for him year after 
year, and a steady increaser of premium 
income. Many agents overlook the possi- 
bilities, and let themselves in for em- 
barrassment in cases of uninsured loss 
on landscaped property. 

“Why is it? 

“An architect designs a home and 
builds it on a lot which may be barren 
of natural beauty. The landscape gar- 
dener is called in to create harmony and 
make the building seem a part of the 
landscape. It is not unusual for the home 
owner to spend several hundred dollars 
for trees, shrubbery, and other plantings 
in order to improve nature’s work or to 
add materials which look as though na- 


Viscount Knollys’ Children to -Live 
in Bristol, R.. 1., During War 
Among the seventy-one smail British 
boys and girls who arrived in New York 
City last Sunday on Cunard White Star 
liner Scythia were the children of Vis- 
count Knollys, managing director of the 





Ella Barnett 
Viscount and Lady Knollys 


Employers’ Liability, and Lady Knollys. 
With them was their mother. They 
were met at the pier by Charles D. 


Hilles, New York State manager of Em- 
ployers’ Liability. 

Lady Knollys and the children left 
this week for Bristol, R. I, where they 
will remain with relatives. 

Lord Knollys is unusually well known 
in this country, having made many visits 
here. Both he and Lady Knollys at- 
tended the convention of the company 
at Swampscott, Mass., in commemoration 
of its fiftieth anniversary of its entrance 
in the United States. This was in 1936 
and there were 150 representatives of 
the corporation from all over the United 
States present, Lady Knollys also at- 
tended the convention, and both made 
many warm friendships. 

They came to the United States on 
the maiden trip of the Queen Mary 
and with them was Sir Courtauld Thom- 
son, chairman of the board, and E. F 
Lewis, secretary of the Employers’. 
Among their boat companions were the 


late Sir Arthur Worley, Bart., C.B.E., 
then managing director of the North 
British & Mercantile, and Lord Essen- 


den, vice-chairman of the Sun Insurance 
Office; and M. H. Maxwell, C.B., C.B.E., 
a director of both the Royal and the 
Liverpool & London & Globe. 

Viscount Knollys, youngest of the 
world insurance managers, was educated 
at Harrow and Oxford, and when a boy 
was page in honor of King Edward VII 
and later of King George V. His father 
was secretary of the late King George 
During the first World War Viscount 
Knollys served with the 16th London 
Regiment in the Royal Air Force. After 
experience in accounting and in banking, 
he joined the Employers’. 


ture herself had carelessly planted them 
there. 

“The agent experiences no difficulty in 
selling the home owner Fire, Tornado, 
or Extended Coverage Insurance. The 
owner knows that there is a chance that 
his property may be damaged or de- 
stroyed by fire, lightning, or tornado. 

“Following the same line of thought, it 
would seem reasonable to think that he 
would want protection against the same 


hazards to his trees, shrubs, and lawn 
improvements. 
“He is interested—or would be, if he 


knew about Trees, Shrubbery, and Lawn 
Improvement Insurance, covering trees, 
shrubbery, flowers, ornamental steps, 
statues, gates, and other. similar equip- 
ment consisting of permanent better- 
(Continued on Page 29) 
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Discusses Financial 
Structure of Insurers 


MAGRATH ADDRESSES AGENTS 





Shows How Financial Statements May 
Conceal Weaknesses in Various 
Items of Assets 





Published financial statements of in- 
surance companies are far from being 
all-revealing as concerns’ inherent 
strength, according to Joseph J. Magrath 
of Chubb & Son, New York, and former 
chief of the rating bureau of the New 
York Insurance Department. Address- 
ing the convention of the West Virginia 
Association of Insurance Agents at 
White Sulphur Springs, W. Va., this 
week he pointed out the differences be- 
tween a company with a sound financial 
structure and one that is unsound. 

Asset items in a financial statement 
include cash, bonds, stocks, mortgages, 
agents’ balances in course of collection, 
collateral loans, real estate and sundry 
balances. Said Mr. Magrath in part: 

“Cash should consist of substantial 
deposits in strong banks and a small 
sum on hand to cover petty cash needs. 
So called cash in an unsound company 
will be found to consist of 1.0.U.’s of 
officers, employes or others; undeposi- 
ted or protested checks not supported 
by funds on deposit ; bank deposits under 
lien or attachment; deposits in closed 
or suspended banks. 

Bonds and Stocks 

“Bonds should consist of secured liens 
upon properties of sound value and hav- 
ing an earning capacity, after deprecia- 
tion, of more than enough to meet in- 
terest requirements. They should be 
marketable. Unsound companies will 
have bonds secured by undeveloped or 
speculative real estate, salvage on policy 
or bond losses, stocks and bonds with- 
out proper value or earnings. 

“Stocks should consist of equities in 
going concerns that show stockholders 
earnings over a period of years. The 
net worth underlying the stocks should 
consist of tangible properties of proven 
worth or intangibles of established value. 
They should be marketable. Stocks held 
by unsound companies would be sup- 
ported by such dubious values as those 
described for bonds held by such com- 
panies and in addition the following: 
patents, royalties, copyrights and good 
will; ‘watered’ valuations; equities made 
non-existent by prior liens and pre- 
ferred issues which cover all values and 
consume all income. 

“Mortgages held by a sound company 
will be secured by improved real estate 
without prior lien and worth at least 
50% more than the amount of the mort- 
gage. Interest, taxes and assessments 
will be up to date and the principal of 
the mortgage will be amortized during 
the probable useful life of the property. 


Agents’ Balances 

“Agents’ balances and premiums in 
course of collection in a sound company 
will consist of premiums not yet col- 
lected from various policyholders and 
sums collected by agents and brokers 
since the date of the next previous re- 
mittance to the company. They will not 
be over ninety days old and will be sub- 
stantially secured by the unearned pre- 
miums on the business represented by 
these balances. 

“In an unsound company these bal- 
ances will consist of premiums already 
collected by managing or general agents 
and diverted into other uses or pre- 
miums already earned and due from 
financially irresponsible assureds. At- 
tempts will be made to qualify balances 
over the ninety day age limit by re- 
dating the accounts. 

“Collateral Loans in a sound company 


will consist of advance made on the 
security of collateral owned by the bor- 
rower and deposited with the lender. 
This collateral should be stocks and 
bonds of the type in which sound com- 
panies invest and should be worth sub- 
stantially more than the amount of the 
loan. In addition to being readily mar- 
ketable this collateral should be deposi- 
ted under conditions which enable the 
lender to sell the collateral in the event 
the value shrinks to a point endanger- 
ing the security of the loan. 


“Real estate owned by a sound com- 
pany will consist of modest quarters to 
house the company with reasonable pro- 
vision for its probable expansion and 
may include foreclosed property being 
rehabilitated and held for early sale. 

“Sundry balances in a sound company 
will consist of such items as reinsurance 
recoverable (from admitted companies) 
on paid losses and bills receivable on 
premiums secured by unearned premium 
reserves. 

“It is true, however, that even the 
sound companies have a small amount 
of unsound assets as a result of the 
character of assets changing after ac- 
quisition or mistakes in judgment. 


Evils Threatening Security 


“Among the evils which threaten the financial 
structure of insurance companies will be found: 

“1. Insufficient liquid resources to meet the 
demands of a period of increased disbursement 
or reduced income. 

“2. Lack of proper diversification of invest- 
ments such as excessive investment in one se- 
curity or industry. (U. S. Government bonds 
excepted.) 

“3. Excessive underwriting commitments in 
the nature of financial guarantees, viz; mortgage 
guarantees, bank depository bonds. 


N. Y. Exchange Upholds 
Ruling Against Agency 
The New York Fire Insurance Ex- 
change, at a special meeting on Wed- 
nesday, unanimously upheld the final 
ruling of the arbitration committee in 
the rate violation case against the New 
York and Brooklyn offices of the Irvin 
Agency, Inc. More than 100 members 
attended this meeting which considered 
the appeal of the agency against a ruling 
that there was a violation of rate rules. 
A heavy fine has been imposed on the 
agency. Counsel for the agency and the 
Exchange presented the cases before 
the vote was taken. The meeting lasted 
nearly two hours. 


Merchants Case Is Settled 


The case of the dissenting stock- 
holders of the Merchants of Providence 
against merging with the Rhode Island 
Insurance Co, was settled Monday at 
$7.50 a share. Originally, the Rhode 
Island had offered the dissenting stock- 
holders $4.62% a share. 

The Rhode Island was represented 
in the litigation by Edward Windsor 
and the dissenting stockholders were 
represented by Harold B. Tanner of 
Tillinghast, Collins & Tanner, Provi- 
dence, R. I. Lee J. Wolfe of S. H. & 
Lee J. Wolfe, New York City, assisted 
Mr, Tanner in the trial of the case. 








“4. Excessive exposure to catastrophe loss, 
viz; California earthquake, Florida windstorm or 
individual risk. 

“5. Over extension of underwriting capacity, 
viz; premium volume (measure of risks borne) 
in high ratio to surplus to policyholders (capac 
ity to absorb adverse experience). 

“6. Over investment in fluctuating assets, viz; 
stocks owned in high ratio to surplus to policy- 
holders (capacity to absorb shrinkage in assets). 

“7, Excessive commitments for payroll, ex- 
penses, commissions and management costs. 

“8. Inadequate rates. 

“9. Adverse selection of business. 

“10. Over investment in home office and other 
real estate.” 
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The steady growth of the “Springfied Group” has 


been based on a strong and steadfast desire to serve 


its agents by providing the best insurance protection 


for their clients. 


This policy of management has contributed in 


great part to our sound progress during the past 90 


years. 
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SPRINGFIELO FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MASS 


CONSTITUTION CEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY . 


SPRINGFIELD, MASS. 
SPRINGFIELD. MASS. 
DETROIT, MICH. 
PITTSFIELO, MASS. 
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lic VAY HEADS OHIO FARMERS 
Succeeds F. H. Hawley, Who Resigns a; 


President to Become Chairman; 
With Company Over 50 Years 
C. D. McVay, who has been executive 
vice-president of the Ohio Farmers and 
Ohio Farmers Indemnity, has been 
elected president of these companies, 
succeeding F, H, Hawley, who has fe. 
signed that post to become chairman of 
the board. Mr. Hawley has been with 
the Ohio Farmers more than fifty years 
and since 1912 has served as president. 
Mr. McVay was born in 1892 jp 
Athens, Ohio, and was graduated from 
the Ohio State University law depart. 
ment. Admitted to the bar in 1917 he 
practised law in Columbus until 1922 
when he went to LeRoy as assistant 
counsel for the Ohio Farmers. Four 
years later he became general counsel 
and has served as a director and vice- 
president since 1933. In 1938 he became 
executive vice-president. 








International Offers Large 


Reinsurance Facilities 
The International of New York, one 
of the country’s strongest fire reinsur- 
ance companies, is inviting the consid- 
eration of direct underwriters who are 
contemplating rearrangement of their re- 
insurance treaties because of the diff- 
culty of maintaining European connec- 
tions during the war. Sumner Ballard 
is president of the International. 





Agency Supervisor of Aetna 

Appointment of Ralph W. Taylor to 
the position of agency supervisor is an- 
nounced by President W. Ross McCain 
of the Aetna Fire Group. Mr. Taylor 
will work in cooperation with Super- 
visors Arthur C, Burnham and James 
Johnston of the Southern department. 
For the present he will have supervision 
over the States of Georgia, Florida and 
South Carolina. Mr. Taylor is a native 
of Lebanon, Conn., and was educated in 
the public schools of Lebanon and Wil- 
limantic. He entered the employ of the 
Aetna in November, 1920, and has ad- 
vanced through the mail, reinsurance, 
loss and brokerage departments. In 1923 
he was made an examiner of the South- 
ern department and since 1925 has been 
handling business developed in the State 
of Georgia. 








Bellinger With N. B. & M. 


Paul Bellinger will become associated 
with the North British & Mercantile 
Group next Monday in the brokerage 
and service department in New York 
City, serving under Secretary Harry B. 
Standen. A native of New Jersey, Mr. 
Bellinger received his early insurance 
training with the New York Fire Insur- 
ance Exchange and has been associated 
with Crum & Forster since 1929. He 
will specialize in service work for brok- 
ers and agents in his new position. 


ROCHESTER BOARD PICNIC 

Members of the Underwriters Board 
of Rochester, N. Y., will hold their 194 
picnic at Point Pleasant next Wednes- 
day, July 17. A sports program for the 
afternoon is being arranged by Fred 
Weismiller of the Y.M.C.A., which will 
include a baseball game. A _ chicken 
dinner will be served at 6 o’clock and 
during the evening there will be music, 
dancing and entertainment. About 150 
are expected to attend the picnic. The 
committee in charge consists of Bob 
Consler, chairman; Barry Budlong, Joe 
Connor, Bert Hershberg, Bob Markin, 
“Hap” Pye, Don Saunders, John Schroth, 
Chuck Haggerty and Lou ‘Hawes. Mem- 
bers of the Western New York Field 
Club and the adjusters’ club are being 
invited to attend. 


SYMPATHY FOR THEO. S. BROWN 
Theodore S. Brown, Perth Amboy, 
president of the New Jersey Association 
of Underwriters, is receiving the sym- 
pathy of many friends in the death of 
his mother, Mrs, Marie G. Brown, 86 
years old. The funeral yesterday was 
private at her home in Red Ban 
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ane Replies to Doyle on Changes 
Proposed in Standard Fire Policy 


Julian Lucas, president of the well 
known New York insurance brokerage 
house of Davis, Dorland & Co., and long 
an advocate of modernization of the 
present standard fire insurance policy, 
replies this week to arguments offered 
by General Counsel J. H. Doyle of the 
National Board of Fire Underwriters 
against making changes in the standard 
policy now used. Mr. Lucas’ statement 
jollows : 

In an article appearing in last week’s 
issue Of The Eastern Underwriter, Mr. 
Doyle objected to some of the changes 
in the proposed standard fire policy; one 
of the principal objections being the 
removal of the unconditional and sole 
ownership clause, making the new form 
what is known as an “interest policy” 
similar in form to the policies employed 
for many years by the states of Massa- 
chusetts, Maine, Minnesota and New 
Hampshire. 

Insurable Interest 


It has been the practice of this, and 
many other offices, for many years, to 
insert in all contracts of insurance, in 
this, and other states, a clause to the 
effect that the policy shall not be in- 
validated “if the interest of the insured 
be other than unconditional and _ sole 
owner.” In other words, his particular 
objection is not only to the custom of in- 
surance producers, but also to the prac- 
tice of governing bodies in establishing 
an “interest policy” identical in fact, with 
the Massachusetts policy. 

Mr. Doyle refers to Riggs vs. Com- 
mercial Mutual Insurance Co., 125 N. Y. 
7. In this case, a stockholder insured 
a vessel against total loss only, the vessel 
being the property of the corporation in 
which he held stock. In this case, the 
only question involved was whether or 
not the stockholder had an interest in the 
corporate property, and the court held 
that he had an insurable interest and he 
was entitled to damages or loss ascer- 
tained by proper proof. We-have no 
information as to the form of policy, 
whether his interest as a stockholder 
was disclosed to the underwriter—it is 
to be presumed that this insurance was 
effected in a marine form of contract. 


Stockholders’ Rights 


It should be noted, that this loss oc- 

curred more than fifty years ago, and 
that it is one of those isolated cases 
which occurs only once in a lifetime. 
It establishes no new principle other than 
the fact that a stockholder may have an 
insurable interest in the corporate prop- 
erty, which fact is in accord with all 
of the authorities. 
_ The insurable interest of a stockholder 
in corporate property is based upon “his 
expectation of benefit to be derived from 
the continued existence of such property, 
and is based upon his legal rights as a 
stockholder to demand participation in 
the property of the corporation, or in 
its assets upon dissolution.” 

Any stockholder in a corporation or 
any individual, whose interest is such 
that in event of the destruction of the 
particular property, he would suffer a 
loss, has an insurable interest therein. 
As one writer put it—“There can be no 
claim for indemnity where there is no 
loss, and no loss where there is no 
interest.” 

If I hold stock in the corporation that 
owns the Woolworth Building, does this 
give me a right to insure this particular 
property, and if it does, how can it be 
insured, in what amount, and how can I 
establish my loss? 

If I own some United States Govern- 
ment bonds from a practical standpoint, 
have I an insurance interest in the cap- 
itol building at Washington, or will 
the courts hold that this interest, if any, 
is too remote and that it is practically 
@ wager contract? 

I am inclined to the belief that Mr. 

oyle is unduly disturbed in view of the 





JULIAN LUCAS 


fact that stockholders may have an in- 
surable interest in the corporate prop- 
erty, resulting in a pyramiding of loss 
costs growing out of one loss. 

Sole Ownership Clause 

Unconditional and sole ownership 
clause: I have not noticed any great 
influx of insurance by stockholders of 
corporate property in the states of Mas- 
sachusetts, Maine, Minnesota and New 
Hampshire, but I am greatly concerned 
with the criticism of unconditional and 
sole ownership clause by a professor of 
a Western college, published in the 
Columbia Law Review. Of course, the 
article is of considerable length, but 
three significant paragraphs are quoted 
as follows: 

“A list of insured property owners. 
together with the location of the insured 
property and the amount of the insur- 
ance, was obtained from a number of in- 
surance agents in the two cities of 
Champaign and Urbana, Illinois. The 
deed records in the county recorder’s 
office were then examined and accurate 
information obtained as to whether such 
property was owned solely by the in- 
sured, or jointly by himself and his wife 
(or some other person), or whether the 
insured has a fee simple title. 

“The significant figures in this study 
are that 28% of all fire insurance policies 
on real property and 55% of all fire pol- 
icies issued on jointly owned real prop- 
erty are void and unenforceable under 
the law of Illinois as decided by the 
Supreme Court of that state as recently 
as February, 1936. 

“Note: Total policies examined, 581. 

“That so many void policies are being 
issued is no reflection on the policyhold- 
ers, upon the insurance agents, nor upon 
the Supreme Court, but that it is so, is a 
severe indictment of the moral hazard 
clauses in the Standard Fire Insurance 
Policy used in forty-four of the United 
States.” 


Riot and Insurrection 


Riot and Insurrection: I cannot agree 
with Mr, Doyle’s statement that the 
difference between riot and insurrection 
is only in degree. Let me direct his at- 
tention to some definition taken from 

3ouvier’s Law Dictionary”— 

Riot—A tumultuous disturbance of 
the peace by three persons or more 
assembling together of their own 
authority, with an intent mutually to 
assist each other against any who shall 
oppose them in the execution of some 
enterprise of a private nature. 

Insurrection—A rebellion of citizens 
or subjects of a country or state 
against its government. 

If two, three or more individuals, apply 


a torch to a building in a quiet, secre- 
tive manner, it does not constitute a riot 
and the fire loss that follows is within 
the coverage of the policy. If, however, 
the same two or more individuals apply 
a torch in a violent or turbulent man- 
ner, it constitutes a riot and the damage 
is not within the coverage of the policy. 
It has always seemed to me that this 
does not make sense, and in my opinion, 
is a very serious situation and fraught 
with real danger. 
Explosion 

Explosion: It was the judgment of the 
committee of the National Association 
of Insurance Commissioners that the 
insuring clause of a fire policy should 
include all those hazards that have the 
characteristics of a fire, namely—fire, 
explosion, lightning, smudge and smoke. 
These are perils that modern business 
and the insuring public are subject to, 
and a coverage which they demand. 

There are some fifteen or more millions 
of small homes in this country, and ex- 
plosions of gas and hot-water heaters 
and the fire boxes of oil burners and 
other heating apparatus, are not uncom- 
mon in the home. Most home-owners 
are laboring under the impression that 
should they have an explosion, the ordin- 
ary fire policy would protect them. It 
is difficult to determine whether a fire 
precedes or follows an explosion, and it 
is well-nigh impossible to segregate the 
explosion damage from the fire loss. In 
many instances the fire insurance pays 
the damage for both. 

I cannot see any merit in the conten- 
tion that the inclusion of explosion in 
a Standard Fire Policy, results in dis- 
crimination on the theory that many 
risks are not exposed to this hazard. 
In New York State, in the year 1939, 
there were more than 2,600,000 domestic 
consumers of gas. While in the United 
States as a whole, there were more than 
16,000,000 domestic consumers, 

In addition to the above, during the 
year 1938, there were approximately 
750,000 various types of oil burners in- 
stalled in the United States. The figure 
for the total number in use, I have not 
at hand, but it runs into the millions. 

Unoccupancy 

Unoccupancy: It should be borne in 
mind that one of the purposes of the 
Standard Fire Policy committee was to 
prepare a form that would be adopted 


presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 


insurance necessity. 


Copies are available 
upon request. 
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Maine, Minnesota and New Hampshire 
do not contain a prohibition against un- 
occupancy, it could not be expected that D 
they would agree to insert this restric- 
tion in their Standard Fire Policy. 

I have always felt that the “prohibition 
against unoccupancy” lulled a great many 
policyholders to sleep in that they be- 
lieved that an occasional visit to the 
property on a week-end, or the leaving 
of property in the care of a neighbor 
who occasionally visited the property, 
constitute occupancy. 

Watchman—Sprinklered Risk: In all 
sprinklered risks of superior type, rates 
are based upon watchman service, or 
central station valve alarm, and the fail- 
ure to maintain either the one or the 
other, removes the risk from the particu- 
lar classification and results in immediate 
increase in rate. 

In all other classes of risks where 
the allowance for a watchman is granted, § 
the customary warranty for the mainten- 
ance of the watchman is required. 

Lightning 

Lightning: I can see n@ sound reason 
for not including lightning in the in- 
suring clause of the Standard Fire Pol- 
icy, for the reason that it is a hazard 
which practically all policyholders are 
subjected to, and is contained in the 
Insuring Clause of the Wisconsin Stand- 
ard Fire Policy; and as a matter of 
fact, it has been incorporated in the 
insuring clause of policies in a_ number 
of states on certain classes of special 
risks, for many years. 

It ‘should be borne in mind that the 
new insurance code specifically provides 
that fire insurance includes loss or dam- 
age occurring in a public service, light, 

(Continued on Page 26) 


CLIANCE nsial 
Ab 

ADELpHIA NATO oh 

NSURANCE C9: 


Insurance of Physical Values 
is Essential; 
Insurance of Business Earnings 
is Vital. 
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Owen Made President 
Canadian Underwriters 


HURRY FIRE BRANCH CHAIRMAN 





New Members Placed on Fire, Casualty 
and Automobile Executive Com- 
mittees for Two Years 





J. V. Owen, Guardian of London, was 
elected president of the Canadian Under- 
writers Association at its annual meet- 
ing in Toronto recently. 


Other selec- 





J. VICTOR OWEN 


tions were vice-president and chairman 
fire branch, Alex. Hurry, Northern 
Assurance; vice-president and chairman 
casualty branch, J. B. Alexander, Cana- 
dian Surety; vice-president and chair- 





ALEXANDER HURRY 


man automobile branch, Donald Taylor, 
London Guarantee & Accident. 

Vice-chairman of the fire branch is 
B. W. Ballard, Hartford Fire; casualty 
branch, D. K. MacDonald, London 
Assurance; automobile branch, Adam 
McBride, Great American. Members of 

SPECIAL FOR AGRICULTURAL 

J. Edwin Young has been appointed 
special agent in Illinois, effective August 
l, for the Agricultural and Empire State 
insurance companies. Mr. Young at- 
tended Watertown High School and 
Clarkson College. He entered the em- 
ploy of the Agricultural in 1927 as a 
map clerk in the Western department, 
and subsequently became examiner for 
several middle western states. He goes 
to Illinois to assist State Agent Joseph 
D. LaTeer. He expects to reside in 
Peoria, where he will have his office 
with Mr. LaTeer at 227 Rialto Building. 





the council include F. S. Garrison, Trav- 
elers Insurance; Edgar J. Kay, North 
British & Mercantile; R. Forster Smith, 
Royal Insurance; Robert Lynch Stail- 
ing, Sun Insurance Office, and Kenneth 
Thom, Western Assurance. 


Placed on Committees 
The following were elected to the fire execu- 
tive committee to serve for two years: S. M. 
Elliott, Phoenix of Hartford; William Lawrie, 
Phoenix Assurance; H. >. Mills, Insurance 
Company of North America; Kenneth Sabiston, 
Canadian Surety; Robert Lynch Stailing, Sun 
Insurance Office, and E, M. Whitley, Norwich 

Union. 
New casualty 
for two years: 


executive committee members 
W. C. Butler, Pearl Assurance; 





DONALD TAYLOR 
A. Campbell, North British & Mercantile ; E. 


D. Christmas, Great American; F. S. Garrison, 
Travelers; P. M. May, Royal Insurance, and 
W. T. Turvey, Western Assurance. 

Placed on the automobile executive committee 
for two years: Arrol Brown, Royal Exchange; 
D. M. Dewar, Sun Insurance; F, D. Knowles, 
United States Fidelity & Guaranty; E. L. 
Marshall, Employers’ Liability; C. C. Paull, 
Norwich Union, and F. Roden, Canada 
Accident & Fire. 













wea 


~~ 
~~ 


‘Tipe |) 





i 
ae 


~ 








== 





OFM CO IMEC 


It’s basic in bridge 
... and business 


No good bridge player forgets that the game is 
a partnership; that at his service is not only his own 
hand but the hand of his partner. 


Just as much a partnership is the relation be- 
tween Agent and Company. 
qualities of personality is the strength, reliability 
and progressiveness of his Company. Working to- 
gether, they render the kind of service that keeps 
policyholders and attracts prospects. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 


Fire—425 Montgomery Street 
Marine — 222 Sansome Street 


Canadian Industrial Fires 


Show Decline in Ontario 

In the nine months of the war period 
from October 1, 1939, to June 30, 1940, 
the fire loss in factory and manufacturing 
premises in Ontario totals $496,287, of 
which $474,819 was covered by insur- 
ance according to a bulletin issued by 
Fire Marshal W. J. Scott. This repre- 
sents a substantial reduction in the in- 
dustrial fire loss, despite the fact that 
many industries are now operating at a 
much greater capacity and also stocks 


are larger. This loss is divided into 
$110,437 in the last quarter of 1939, 
$290,900 in the first quarter of 1940, 
and $94,890 in the second quarter of 


1940. 

“Only one incendiary fire in industrial 
establishments in Ontario has been re- 
ported in this nine months, a Toronto 
fire occurring in 1939 in which a rela- 
tive of an occupant of the building was 
charged with arson and was acquitted,” 
says Mr. Scott. “No instances of sabo- 
tage or attempted sabotage by fire or 
explosion have been reported in Ontario 
during the entire war period, with the 
possible exception of a fire in a freight 
car carrying airplane engines at Sarnia 
very recently, which case is still under 
investigation.” 


Walter V. Bendle Retires 
From Glens Falls in N. Y. 


Walter V. Bendle, cashier in the fire 
department of the New York City office 
of the Glens Falls, retired June 30 after 
fifty years of service with the company. 
For forty years he was associated with 
T. Y. Brown and T. Y. Brown & Co, 
who represented the Glens Falls, and for 
the last ten years he was with the branch 
office under Vice-President Samuel T. 
Brown. He will be succeeded by Joseph 
P. Schell, who has been Mr. Bendle’s 
assistant for the last ten years and be- 
fore that was with T. Y. Brown & Co. 
for ten years. 
































Backing up his own 






1941 Crop Insurance 
Program Is Announced 


“ALL RISK” WHEAT COVERAGE 





Earlier Date Fixed for Winter Wheat 
Applications; Summary of Main 
Points in Program 





Provisions for the 1941 “all-risk” wheat 
crop insurance program—virtually the 
same as those which governed the 194 
program—are outlined by the 
Crop Insurance Corporation. 


Federal 
The most 
important change in the 1941 program jg 
the establishment of a single and early 
closing date for the acceptance of ap. 
plications on winter wheat. To insure 
their 1941 crops, winter wheat producers 
must apply for insurance and pay the 
premium before the crop is seeded or by 
August 31, whichever is earlier. Those 
dates are from two weeks to a month 
earlier than were in effect for the 194 
program. 

Aside from this earlier closing date for 
winter wheat and a few minor adminis- 
trative changes, the 1941 program is the 
same as the 1940 program. The closing 
date for spring wheat insurance applica- 
tions remains February 28. Applications 
will be taken at county AAA offices, and 
county AAA committees will handle local 
administration of the program. 

rhe 1941 wheat crop will be the third 
on which “all-risk” insurance has been 
available to growers. In the first year 
of the program on the 1939 crop, 166,00 
growers insured their harvests and due 
to extensive crop damage in some areas 
of the wheat belt, 55,000 growers suf- 
fered losses, receiving nearly 10,000,00 
bushels of wheat in indemnities. In 1940 
a total of 378,000 insurance contracts 
were written, which guarantee growers a 
total of 106,266,000 bushels. No estimate 
has yet been made as to claims to be 
paid on the 1940 crop, as the adjustment 
of early crop losses has only recently 
begun, and the majority will not be set- 
tled until after harvest. 


Summary of 1941 Program 


A brief summary of the main points of 
the 1941 insurance program follows: 
_ 1. Any farmer may insure his interest 
in a wheat crop to be seeded in 1941 by 
making proper application and paying 
the specified premium, prior to the seed- 
ing of the crop or the closing date, 
whichever is earlier. The insurance cov- 
ers either 50 or 75 percent of the average 
yield for the farm as determined from 
actuarial data. Insurance is stated in 
bushels, and protection is “all-risk”, 
against natural hazards as drought, wind, 
hail, fire, disease, insects, etc. 

2. Growers will apply for the insur- 
ance on their full wheat-acreage allot- 
ment under the AAA program unless 
they are certain they will seed less than 
the allotment, in which case the applica- 
tion will cover the actual acreage to be 
seeded. No insurance will be written 
on acreage planted in excess of 1941 
AAA acreage allotments. 

3. The premium rate is computed sep- 
arately for each farm, and is based on 
the risk involved in growing wheat on 
that particular farm, as shown by the 
losses in the past, averaged with the loss 
experience of the county in which the 
farm is located. Premiums are stated in 
terms of bushels. 

4. A crop insurance contract may be 
assigned as collateral security for a cur- 
rent loan, current advances to enable the 
grower to care for his crop, the amount 
of a current year’s rental, or a current 
instalment due under a purchase con- 
tract or mortgage. 

5. In case a grower’s insured crop 
fails to produce the insured amount, 
through no fault or neglect on his part, 
he may claim an indemnity which in 
bushels is sufficient to bring his produc- 
tion up to the insured amount. The 
grower may request that his indemnity 
be paid in the form of actual wheat or 
in the cash equivalent. 
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MARYLAND AGENTS MEET 





Mid-Year Gathering Hears Plans for 
Short Educational Course at 
University of Maryland 


With almost 200 members of the 
Maryland Association of Insurance 
Agents present, the organization held 


its fourth semi-annual convention at the 
Royalton Hotel, Ocean City, Md., June 
27 to 29. 

At the banquet, held on the second 
evening of the convention, Joseph D. 
Lazenby of Annapolis, president of the 
association, announced to the member- 
ship that plans are being made to hold a 
short course in insurance at the Uni- 


versity of Maryland next year. The 
members of the association have been 
deeply interested in having such a 


course made available. 

The special speaker at the banquet 
was Arthur D. Cronin, prominent broker 
of Boston. His subject was “My Ob- 
jections to Mutual Insurance.” Among 
the guests of honor at the banquet were 
Charles F. J. Harrington, Commissioner 
of Massachusetts, and Howard W. Jack- 
son, mayor of Baltimore and well-known 
in insurance circles. The toastmaster 
was Harold Tschudi, a member of a 
prominent Baltimore law firm. 

One of the interesting features of the 
opening business session was an insur- 
ance bee under the title of “Let’s Go 
Zack to School.” It was arranged by 
the educational and rural agents com- 
mittees and was supervised by Guy T. 
Warfield, Baltimore. The questions sub- 
mitted by the members were answered 
by experts and $1 was forfeited when an 
answer to a question was not forthcom- 
ing. Other features on the opening day 
were talks by J. F. Kell and J. R. Weav- 
er, representatives of the Middle Depart- 
ment Rating Association; an address by 
Milton Mays of the Business Develop- 
ment Office on “Educating the Local 
Agent,” and one by J. G. Reese, insur- 
ance and safety supervisor for the Con- 
solidated Gas, Electric Light & Power 
Co. His subject was “A Buyer Discusses 
Stock Company Insurance.” E. Churchill 
Murray, Avery W. Hall and J. Edward 
Cochran, past presidents of the associa- 
tion, also spoke. 





Success of Virginia Short 


Course Pleases Producers 


The stock insurance school held at 
the University of Richmond June 24-25- 
26 under the auspices of the university 
and the Virginia Association of Insur- 
ance Agents was so successful that plans 
are already being shaped to hold another 
next year. It was the first school of this 
kind ever conducted in Virginia. Oscar 
H. West, manager of the Virginia Asso- 
ciation, is particularly elated over the 
way the school went over. Mr. West 
was in Norfolk a few days ago attend- 
ing a meeting of the local board of that 
city. An attendance of approximately 
200 was registered this year. The spon- 
sors believe that the attendance next 
year will exceed that figure by a sub- 
stantial margin. 





EDWIN W. PATTISON DIES AT 63 

Edwin W. Pattison, well known local 
agent of Mount Vernon, N. Y., and also 
commissioner of taxation there, died last 
week at his Summer residence at Manas- 
quan Beach, N. J. He was 63 years old. 
Mr. Pattison was born in Mount Vernon. 


RE-ELECT MRS. ADA V. DOYLE 





Insurance Women of N. J. Hold Con- 
vention at Spring Lake; Other 
Officers Are Chosen 

At the annual meeting of the Insur- 
ance Women of New Jersey, held at the 
Hotel Warren, Spring Lake, N. J., on 
Saturday, June 29, the following officers 
were elected: 

President, Ada V. Doyle, Doyle agen- 
cy, Caldwell, re-elected; vice-president, 
Ruth Barter, Barter agency, Verona, re- 
elected; second vice-president, Ellen C. 
Hayes, Hayes agency, Asbury Park; 
secretary, Thelma Fleming, Manning- 
Brouard Co., Plainfield;- Dagmar Koed, 
Koed agency, Carteret; financial direc- 
tor, Beatrice Caldwell, special agent, 
Franklin Fire, Camden; trustees for two 
years: Margaret Judge, Judge agency, 
Spring Lake; Marion Kimble, Holmes 
agency, Summit; Gertrude Treacy, Burke 
Bros. agency, Jersey City; trustees for 
three years: Gertrude Green, Griffith 
agency, Morristown; Bertha Tomson, 
Schedule Rating Bureau, Newark; Ruth 
Harris, Murdock - Fairchild agency, 
Montclair. 


At the dinner meeting which followed. 
President Doyle, who was elected to the’ 


executive board of the National Asso- 
ciation of Insurance Women at ‘its. or- 
ganization in Denver, Colo., June 21-23, 
and Vice-President Ruth Barter, both 
made reports on their attendance of the 
national convention. The guest speaker, 
C. J. Fitzpatrick, secretary of the United 
States Fidelity & Guaranty, Baltimore, 
spoke on “Advertising and Public Rela- 
tions.” 

Mrs. Doyle has had wide business 
experience in the real estate and insur- 
ance business, succeeding her husband, 
the late James Doyle, in 1932 in opera- 
tion of an agency at Caldwell. She was 
elected to the presidency of the Chamber 
of Commerce there last year upon the 
death of Stephen J. Speer, third-term 
chamber president. Mrs. Doyle had 
served previously as vice-president of 
the chamber. 





BACK N. J. LICENSE BILL 

The New Jersey bill, Assembly No. 
314, which provides for the licensing of 
agents of domestic insurance companies, 
has passed the Assembly and is in the 
Banking and Insurance Committee of 
the Senate. The New Jersey Associa- 
tion of Underwriters is urging its mem- 
bers to write their Senators asking for 
favorable action when the bill comes to 
a vote. 


COMPLETE 
FACILITIES 


Service Since 1894 





EARLS HEADS CREDIT GROUP 





Well Known Cincinnati Agent Chairman 
of Insurance Advisory Group of 
City’s Credit Association 

The Insurance Advisory Group of the 
Cincinnati Association of Credit Men 
held its organization meeting July 3, 
and selected William A. Earls, president 
of the Earls-Blain Co., as well as of the 
Ohio Association of Insurance Agents, 
as its chairman. Thomas M. Geoghegan, 
president of the Cincinnati Fire Under- 
writers Association, was elected vice- 
chairman, and Carl Kleve, president of 
the Underwriters Salvage Corps, treas- 
urer. 

Committees were named and their du- 
ties outlined as follows: program and 
speakers—Joseph F. Schweer, chairman ; 
Theodore Safford, A. C. Hessler, Mr. 
Geoghegan. This committee will ar- 
range insurance programs for one or 
two insurance meetings a year at the 
monthly meetings of the credit men’s 
organization, with one speaker each 
month before its auxiliary, the Cincinnati 
Credit Club, which holds weekly meet- 
ings. 

Bulletin and publicity—Thomas T. Bry- 
ant, chairman; Max Bernstein, Gus May, 
Arthur M. O’Connell, This committee 
will be responsible for a short insurance 
message for each issue of the credit 
men’s bulletin, as well as local news- 
paper publicity. 

Cases—John Conway, manager of the 
Western Adjustment & Inspection Co., 
chairman; L. A. Finch, manager of the 
Underwriters Adjustment Co.; Frederick 
Rauh and Mr. Kleve. Case _ histories 
of firms which could have been saved 
from bankruptcy through an adequate 
insurance program will be compiled by 
this committee, for the benefit of. the 
credit men. 

Mr. Earls will speak before the Credit 
Club on Tuesday, July 23, outlining the 
plans of the advisory group. At the 
October meeting of the Association of 
Credit Men, an insurance speaker of 
national reputation will appear. 





Higher Commissions Fail to 


Bring More Income to Agents 


Contrary to what some agents may 
think, high commissions do not result 
in increased income to insurance agents. 
This was the opinion expressed by 
Laurence E. Falls, president of the In- 
surance Institute of America, when he 
addressed the Insurance Institute of 
Montreal recently. He is also vice-presi- 
dent of the American of Newark. 

“In those larger communities, where 
so-called ‘excepted territory’ commissions 
are now paid,” said Mr, Falls, “we find 
the business burdened with a_ horde 
of solicitors and sub-agents who perform 
little or no service beyond the actual 
sale of insurance, and sometimes their 
sales activities are nothing more than 
placing the insurance of their friends 
and relatives, while the bona fide agents 
receive a smaller and smaller percentage 
commission, because the business to be 
placed is so diluted by these parasites, 
attracted into the business solely by too 
high rates of commission.” 





POTOMAC SPECIAL IN N. J. 

Arthur J. Welch has been named spe- 
cial agent of the Potomac for New Jer- 
sey, with headquarters in Newark. 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


- - + = + + NEWARK, N. ) 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 





———————— 


NEW FAMILY GROUP | 





HOSPITALIZATION 
$25.50 per year 


60 days—for each person 
in family of three. 
Also Special Individual plan. 
ADRIAN S. JACOBY, Vice-Presiden} 
KNICKERBOCKER AGENCY 


General Agents 
EMPIRE STATE MUTUAL LIFE 
INSURANCE CO. 











1440 Broadway, New York 


Aided Insurance Plank in 
Republican Party Platform 





CLYDE B. SMITH 


Insertion of a plank in the Republican 


platform condemning “new deal at- 
tempts to destroy the confidence of our 
people in private insurance institutions” 
and favoring continued state regulation 
was the result of a suggestion of Clyde 
B. Smith, Lansing, former president. Na- 
tional Association of Insurance Agents. 

Mr. Smith, who took an active part 
in framing the platform as a member oi 
the resolutions committee at the national 
convention in Philadelphia, was thor- 
oughly familiar, through his insurance 
connections, with the spirit of distrust 
generated by the TNEC investigation 
of insurance companies and was deter- 
mined to obtain, if possible, a strong 
expression by his party which would 
reassure the business regarding the attr 
tude of Republicans on this matter. He 
found his suggestion welcomed heartily 
by other members of the committee and 
there was no opposition to its inclusion 
in the platform. 

Several other members of the resolu- 
tions committee at Philadelphia have 
insurance connections and heartily sup- 
ported the platform plank, among them 
being Ralph E. Flanders, Springfield, 
Vt.; J. Glenn Beall, Frostburg, Md., 4 
local agent, and Preston Hotchkiss, Los 
Angeles, a director of the Pacific In- 
demnity. 





New Jersey Agents Meet 
Sept. 5-6 in Atlantic City 


The New Jersey Association of Under- 
writers has selected Thursday and Fri- 
day, September 5-6, as the dates for the 
annual convention in Atlantic City. The 
hotel for convention headquarters re- 
mained to be chosen. The program 1 
being arranged and emphasis will be 
placed again upon education and train- 
ing of agents. A highlight of the meet- 
ing will be reports and discussion of the 
status of the New Jersey pledge by 
companies to control agency appoint- 
ments. 
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In view of the extremely disturbed reinsurance situation 


_ throughout the world, and the prospective serious difh- 


culty of securing prompt settlements from companies 
in countries controlled by Germany and Italy, particularly 
those who are relying strongly on Lloyd’s, London and 
other non-admitted European carriers, for early payment 
to what the British regard as enemy companies, direct 
underwriters who are contemplating rearrangement of 


to consider the 


INTERNATIONAL INSURANCE COMPANY OF 
NEW YORK, which is not only very strong in itself, but 


their treaties are invited 


has the strongest retrocession companies of any reinsur- 
ance company in the United States. 


SUMNER BALLARD, President 


H. A. SIEMON, Vice Pres. & Sec’y A. GEBERTH, Vice Pres. & Sec’y 


80 JOHN STREET NEW YORK CITY 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








the New 
Association at 
table there was 
pretty girls do- 


At the reccnt convention of 
York State Local Agents 
Syracuse at the registry 
an unusual number of 
ing the secretarial work. One fieldman, 
instead _! using the usual blarney, re- 
marked: eatine at you ladies, it seems 
to me as if Heaven had established a 
branch office here in loveliness,” which 
seemed to me pretty good palaver. 

In this connection I would like to say 
that this convention (and I have attend- 
ed most of them since 1895) was one 
of the best managed. The absence of 
a noisy jazz band and the substitutio1 
of a real musicians’ band was appre- 
ciated by many who don’t want a noisy 
band of nutty jazz performers to make 
it impossible to carry on an intelligent 
conversation 


Also the entertainment committee 
brought into the program a fine male 
singing aggregation (a Syracuse Uni- 
versity alumni organization), whose 
vocal offerings pleased everyone. Also 
the vaudeville offerings were good and 
“refined.” One feature caused a good 


deal of merriment and developed some 
really good dancers among the crowd 
of insurance men. A danseuse offered 
to dance with members a dance that she 
danced solo “in preview” offering prizes 
for' the best. She herself was surprised 


with the results. 

Some of the successful dancers (I 
understand?) were offered engagements 
from moving picture concerns, vaude- 
ville houses and professional dancing 
managers the next day. A prominent 
Syracuse agent won second prize and 
received several fictitious offers sent 


through his many friends and “joshers.” 
* 
Roy Duffus a Fine Teacher 

At this convention Roy Duffus of the 
Johnston agency at Rochester showed 
me the following letter head used in 
December by the L. P. McCord agency 
at Jacksonville, Fla.: 

“The charm of Christmas lies in the 
thought that we live in the memory of 
friends. Good sentiment and good ad- 
vertising. 

Mr. Duffus, being the mine of infor- 
mation he is, and not being stingy in 
dispensing it to the agents (which is a 
sign of greatness) added much to the 
serious side of the convention. He hon- 
ored me by seeking me out and showing 
me some of his literature, among other 


things the above letter head. 
Agents hearing his talks certainly 
benefit by what he says. Both as a 


practical man and a student of the busi- 
ness, he could, in my opinion, give bet- 
ter talks than the theorists we hear, 
who have not had any practical experi- 
ence in the agency business, though 
what they give is valuable also as ground 


work. But what Mr. Duffus “gives” can 
only be given by a man who has had 
practical experience and is a_ student 
also. 


Here’s more 
* 


Shark’s Tooth Found at Little Falls 

Years ago, calling on my friend Theo- 
dore Rogers, local agent at Little Falls, 
N. Y., and prominent member of the 
N. Y. State Local Agents Association, I 
saw on one of the clerks’ desks a fossil 
shark’s tooth of large size, about twenty 
times the size of a modern shark’s tooth. 
The old tooth was found on the hills 
surrounding Little Falls, N. Y. I showed 
an interest in it and told them what it 
was, and Mr. Rogers graciously made me 
a present of it. The area around Little 


success to him. 
. = 


Falls and towards the West was eons 
ago part of the geological Lake Iroquois, 
and this shark had probably wallowed 
in it. The waters at one time worked 
their way through a solid rock dam, 
which now constitutes the falls of Little 
Falls on the Mohawk. 

The specimen is so perfect that it 
shows clearly the regeneration of the 
enamel where it had worn off, proving 
that these prehistoric creatures auto- 
matically replaced “lost parts” of their 
structures. It would be a wonderful 
thing if human beings could replace the 
enamel of their teeth where worn off 
by various causes, for instance too much 
brushing with tough toothbrushes and 
emery-like tooth pastes or powder. 

Crabs, lobsters, some fish, lizards and 
reptiles still have the ability to replace 
lost or broken claws or parts, inherited 
from their ancestors. 

If only man could have parts repaired 
or replaced ee heanehdll 


Windsor Elected Head Of 


Baltimore Blue Goose Pond 
New officers of the Chesapeake Pond 
of the Blue were elected at the 
annual meeting held at the Longfellow 
Hotel, Baltimore, last month, and at- 
tended by a large number of members 
from Baltimore and Washington. The 
new most loyal gander of the pond is 
E. Stuart Windsor of the Homestead 
Fire. Robert W. Martin of the National 


Goose 


Union Fire was elected supervisor of 
the flock. The office of custodian of 
the goslings went to R. C. Klebart, 


Factory Insurance Association. William 
K. Crosby, Fireman’s Fund, was elected 
guardian of the pond. K. V. Robbins, 
Home Insurance Co., was elected keeper 
of the golden goose egg, and James H. 


Shannon of Washington was named 
wielder of the goose quill. 
Membership of the Chesapeake pond 
continues to grow and five were elected 
at the annual meeting. They are Strat- 
ford McKenrick and John A. McGee, 
Fire Companies’ Adjustment Bureau, 
Inc.; Ercle Herbert, Nicholas Co.; Rob- 
ert Carroll, Henry Rose Co., and Harold 
Roberts, Jefferson Adjustment Bureau. 
Many members of the pond are plan- 


ning to attend the Grand Nest meeting 
in Philadelphia in August and arrange- 
ments for the trip on the part of the 
Chesapeake pond members are being 
made by a special committee. 





MALCOLM DOMINION HEAD 





Board of Undewwsiteve Beate in Toronto, 
Offers Full Facilities to Aid 
National War Effort 


The Dominion Board of Insurance 
Underwriters met in Toronto the last 
week in June and elected the following 
officers: president, C. Stuart Malcolm, 
Royal Exchange; first vice-president, W. 


E. Baldwin, Continental; second vice- 
president, Kenneth Thom, Western As- 
surance. 

To help the national war effort the 


full facilities of the regional associa- 
tions of the Dominion Board in the 
Maritimes, Quebec, Ontario, the western 
provinces and British Columbia, repre- 
senting all the 173 board companies, as 
well as the services of the Underwriters 
Survey Bureau, have been offered to 
the Department of National Defense and 
to the Royal Canadian Mounted Police 
and this offer has been accepted. The 
board unanimously approved a resolu- 
tion offering an ambulance to the Domin- 
ion Government on behalf of the board 
companies. é 





FORTUNE AD SERIES 


American International Underwriters 
Corp. Launches National Campaign 
to Attract Foreign Business 

American International Underwriters 
Corp. of New York, specialists in pro- 
viding insurance protection for American 
interests abroad, has started an advertis- 


ing campaign in Fortune Magazine in 
addition to its program of insurance 
trade journal advertising. The Fortune 
series, which began in the June issue, 


carry the same human interest keynote 
as is used in the trade journals. Ad 
No. 1 is captioned “Pig Bristles from 
China!" and the copy explains: 

“No matter in what foreign countries 
you have interests, the A.I.U. world- 
wide organization can handle your in- 
surance problems—promptly. effectively. 
Simplified coverage, with premium and 
loss payments made in U. S. currency, 
and with loss adjustments made direct 
with the insured, are among the many 
important advantages of A.L.U. service. 
Ve recommend that you consult with 
your broker on these matters.” 

A. K. Taylor & Associates, Inc., 101 
Fifth Avenue, New York, is the adver- 
tising agency "placing the business. 





George P. Folk Retires 
From North Carolina Home 


George P. Folk, vice-president and 
secretary of the North Carolina Home, 
retired on July 1 at his own request. 
He has held the post of secretary and 
treasurer of the company since 1906. 
For some years Mr. Folk has also han- 
dled the losses of the North Carolina 
Home and of other fire companies in the 
Great American Group in North Caro- 
lina. He and Mrs. Folk will return to 
their old home in Edenton, N. C. 

As of July 1 Norman T. Southwick 
has become staff adjuster for all the 
Great American fire companies, with 
headquarters in the Commercial Build- 











A. F. Shaw & Co., Inc., 107 William ing, Raleigh, N. C., and will take over 
Street, New York, have been appointed all the loss work which Mr. Folk has 
New York City agents for the East & been doing. Mr. Southwick has been 
West Insurance Co. of New Haven, af- with the Great American organization 
filiate of the Security for several years. 

“SECURITY FOR AMERICAN PROPERTY OWNERS SINCE 1841” 
The The 
East and West Connecticut 
Insurance Company Indemnity Company 











Security Insurance Company-of New Haven 
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€@ Whea a local agent starts 
to operate on some new, un- 
usual, and basic plan that lifts 
his business above the diff. 
culties that surround it, that’s 
when success starts. Such af 
plan is described in our free 
book “‘PLanneD Procress,” 
Send for it, without obligation, 
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Strict Fireworks Control 
Laws Now in Eight Stat: 


State-wide fireworks control was eéf- 


fective on July 4 for the first time this 
year in Delaware and Indiana bring t 
a total of eight the number of states 


which will practically prohibit the pri- 
vate use of pyrotechnics on the holiday 
The statewide legislation, which in many 
cases replaced a scattering of municipal 
fireworks control ordinances easy for 
fireworks bootleggers to evade, is looked 
upon generally as an improved means of 
reducing fireworks accidents. Injuries 
from such accidents totaled more than 
5,500 last July 4. In 1938 they numbered 
7,933; in 1937, 7,205. 

The other six states with strict fire- 
works control laws are Iowa, Michigan, 
New Jersey, Pennsylvania, Utah and 
West Virginia. New York State will 
= the “prohibitory” group after August 
1, when a measure enacted in the 1% 
legislative session becomes effective. All 
of these laws are based on a model pro- 
posed by the National Fire Protection 
Association. Provision is made in the 
laws for properly supervised public dis- 
plays, for which a permit and bond to 
cover possible personal injury and prop- 
erty damage are required, 


Alexander Instructor In 
Cincinnati Fire Courses 


Walter H. Alexander of M. L. Alex- 
ander & Co. will be instructor for the 
1940-41 classes in fire insurance to be 


conducted by the evening school of the 
University of Cincinnati under sponsor- 
ship of the Cincinnati Fire Underwriters 


Association, beginning the latter part 
of September, He will use the Ohio 
Rule Book and the fire insurance con- 


with the 
Making of 


tract itself as a basis of study, 
following as reference works: 
Fire Insurance Rates, by E. R. Hardy; 
General Insurance, by John H. Magee 
and The Modern Fire Underwriter, by 
Charles F. Rupprecht. 

Classes will be held weekly, and at the 
close of the course, examinations will be 
held, and college students will be given 
credits for their work by the university. 
It is also Mr. Alexander’s plan to pro- 
vide each student, upon satisfactory com- 
pletion of the examinations, with a let- 
ter setting forth his record to use in 
search for employment. 





HONOR A. W. SMITH OF BUFFALO 

In recognition of his work as director 
of the recent successful Joint Charities 
and Community Fund Campaign in Butl- 
falo, the Erie County American Legion 
presented its 1940 civic achievement 
award to Adrian W. Smith, prominent 
Buffalo insurance man. Under Mr. 
Smith’s direction, the campaign went 
over the top for the first time in many 
years. 
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Harold J. Johnson, Fireman’s Fund, 


Honor Student in San Francisco 


With a mark of 96%, Harold J. John- 
con of the Fireman’s Fund stood high- 
est among 167 students who took the 
examinations of the Insurance Institute 
of America under the auspices of the 
Fire Underwriters Association of the 
Pacific at San Francisco, according to 
c. A. Colvin, chairman of the educational 
committee and manager of the Provi- 
dence Washington. Mr .Johnson was in 
the senior fire division, 

Howard S. Latham, American, won 
frst place in the junior fire division 
with his grade of 89%. Albert Greef- 
kens and J. T. McCarthy of the Pacific 
National Fire, tied for first in the inter- 
mediate fire course with 85%, and Wil- 
lam A. Griffin, Royal-Liverpool, was 
highest in the inland marine with 93%. 

Mr. Johnson scored 100% in one of 
his examinations, an accomplishment 
which has not been equaled during the 
twenty-eight years in which the courses 
have been given in San Francisco, claims 
H. B. Mariner, executive secretary of the 
FU.A.P. Mr. Johnson also stood first 
in the intermediate class last year, and 
because of his outstanding work has 
been appointed an associate member of 
the F.U.A.P. educational committee. 

Of the 167 students who took the ex- 
amination, fifty-four were in the junior 
fire division, thirty-two in the interme- 
diate, thirty-seven in the senior, and 
twenty-two in the inland marine. Twen- 
ty-one students filed papers for ocean 
marine. This class was given by the 
Association of Marine Underwriters of 
San Francisco, with Walter Hays, aver- 
age adjuster for Marsh & McLennan, as 
instructor. The highest grade in this 
class, a mark of 92%, was attained by 
Robert H. Higginbotham, Marsh & Mc- 
Lennan. 

Students placing second and third in 
their divisions were junior fire, Fred 
Payne and William Sharp, Board of Fire 
Underwriters and Travelers Fire respec- 
tively, tied for second place, and Francis 
M. Grey, Hartford Fire. 

Intermediate fire, M. M. Tompkins, 
Fireman’s Fund, and Howard S. Latham, 
American; senior fire, William Griffin, 
Royal-Liverpool, and Robert C. Morrill, 


H.0.L.C. CANCELS OWN RISKS 





However, This Does Not Apply to Cer- 
tain Classes That Have Been Sold 
or Held Under Lease 
The Home Owners Loan Corporation 
has given fire insurance companies for- 
mal notice of intention to cancel insur- 
ance on properties of which it is the 
owner rather than allow the insurance 
to run to expiration. The cancellation 
was effective as of June 22. This means 
that local agents handling these risks 
will owe their companies return com- 
Missions on the unearned premiums paid 
to the H.O.L.C. Brokers, however, will 
probably not have to share in this return 
as it is held that they earn their entire 
compensation when the insurance is se- 
cured. The H.O.L.C. has submitted to 
companies the following memorandum 
indicating the classes of risks to which 
t € cancellation notice does not apply: 

The following properties are not to 
be considered in the request for ac- 
ceptance of cancellation: 

_ “(a) Where real property has been or 
is hereafter sold under an instalment 
contract ; 

“(b) Where sold under a lease with 
option to purchase; 

. “(c) In case of a leasehold interest, 
msurance is required for the legal pro 
tion of the lessor; 

(d) Where the corporation has ac 
cepted agreements for the sale of real 
Properties or leasehold interests provid- 
ing for the assignment by the corpora- 
tion to the vendee of the insurance 
thereon and/or the proration of the pre- 
miums for such insurance.” 


Aetna; inland marine, Fred W. Green- 
law, Loyalty Group, and William E. 
Grosse, Aetna; ocean marine, Charles 
F, Vannice, Balfour, Guthrie & Co., and 
Angus W. Clarke, Travelers. 

Eighty-nine per cent of the students 
enrolled passed their examinations, ac- 
cording to Mr. Colvin. 


Canadian Fire Losses Up 

Fire losses in Canada for June took 
an upward swing and increased approxi- 
23% compared the 
The loss for 


mately when with 
same month of last year. 
the month aggregated $2,010,525. Larg- 
est fires during the month occurred at 
Owen Sound, Ontario, and Edmonton, 
Alberta, the latter city three 
warehouses destroyed. The increase in 
the month’s aggregate was traceable to 
the sharp fire loss gain in the Dominion 


seeing 


in the last week of the month. Fire 
losses in Canada in the week ended with 
June 29 jumped from $50,025 the week 
preceding to $753,700. The latter figure 
was about six times greater than in the 
corresponding week a year ago when 
losses were $126,600: Three large fires— 
a lumber mill with damage of $575,000 
and a factory with damage of $75,000, 
both these in British Columbia, and an 
hotel fire in Ontario with loss of $85,000 
—caused this sharp increase. 

Fire losses in Canada for the first six 
months of the year, estimated at $8,- 
349,070, are running approximately 10% 
higher than last year at this time. 








Now, while she’s rebuilding since the fire, her 
rental income continues. And she’s thanked you 


—only because 
You finally convinced 
the Widow Owner 


Though the apartment house was the widow’s sole 
source of income, she was hard to convince. But 
you finally sold her a Rents Policy. 


many, many times—both for your persistence, and 
for the prompt and equitable way the F. & G. Fire 


settled her claim. 
* * x 


There’s satisfaction in solving the insurance prob- 


* 


lems of your prospects and policyholders. To help 


you do this, we support your efforts with a record 


for prompt and equitable settlement of claims 


which is convincing when you are selling, satisfy- 
ing when adjustments are made. 


F.& G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 


affiliated with 
UNITED 


HOME OFFICES: BALTIMORE 








STATES FIDELITY AND GUARANTY COMPANY 1 


«Consult your Agent or Broker 
as you would 
your Doctor or Lawyer” 
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John M. Francis Going 
With National Board 


LEAVES J. OF C. ON JULY 31 





Elmer Miller, Jr., With Insurance Field 
in New York, Will Join Journal 
of Commerce Staff 





John M. Francis, after nearly nine 
years’ service in the insurance news de- 
partment of the Journal of Commerce, 
New York, has resigned, effective July 
31, to join the publicity and public rela- 
tions department of the National Board 
of Fire Underwriters in New York. He 
has made many friends in New York 
insurance circles and is recognized as an 
effective writer. 

Elmer Miller, Jr., for the past four 
months in charge of the New York bu- 
reau of the Insurance Field, will succeed 
Mr. Francis with the Journal of Com- 
merce. 

A native of Louisville, Ky., Mr. Francis 
was on the news staff of daily news- 
papers in that city for several years 
before joining the editorial department 
of the Insurance Field. After about 
two years’ service at the head office, he 
was appointed associate editor of the 
Field in New York in 1929. Two years 
later he went to the Journal of Com- 
merce, where he has done excellent work. 

Mr. Miller is a native of Virginia. 
After attending the University of Vir- 
ginia he worked for newspapers and for 
the Associated Press. Then he spent 
several years at the home office of the 
Aetna in Hartford, first in the under- 
writing department and then in the pub- 
licity department. He joined the Insur- 
ance Field as associate editor, became 
business manager, then managing editor 
and later was transferred to New York. 


Springfield Adding To 
New York Office Facilities 


The Springfield Fire & Marine an- 
nounces that beginning Monday, July 
15, its New York City branch office at 
85 John Street will offer full facilities 
for writing metropolitan fire business, in 
addition to its present facilities for writ- 
ing inland marine, suburban and country- 
wide binding. The staff of the Spring- 
field’s New York office will be augmented 
by the addition of George T. Magill, who 
becomes superintendent of the metro- 
politan department, and Austin J. O'Neill 
as engineer, both acting under the di- 
rection of Secretary S. Dwight Parker. 

Mr. Magill has spent his entire busi- 
ness life with the Home, in which organi- 
zation he has held various underwriting 
posts in the fire insurance department. 
For three years he was the city depart- 
ment’s rating engineer. Since that time 
he has spent several years as a New 
York City and Brooklyn underwriter. 
Mr. O'Neill is also well and favorably 
known in metropolitan insurance cir- 
cles. After one year with a brokerage 
firm, he was employed by the Consoli- 
dated Fire, Life and Accident Brokers 
of 100 William Street, New York, with 
which concern he has remained up to 
the present. 








W. J. Christensen Becomes 
2nd V.-P. of Loyalty Group 


Walter J. Christensen, who has been 
secretary of all the companies in the 
Loyalty Group, has been elected second 
vice-president in charge of fire, inland 
marine and burglary claims divisions of 
the Eastern department. He succeeds 
Second Vice-President Ernest R. Scott, 
who has retired on account of poor 
health. Mr. Christensen started with the 
group twenty years ago in the Chicago 
office. 


AMERICAN EQUITABLE DIVIDEND 

Directors of the American Equitable 
of the Corroon & Reynolds Group have 
declared a quarterly dividend of 25 cents 
a share, payable July 25 to stockholders 
of record July 18, 
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COPROE EE HOA CO OF Ot ees 


North America national advertising month 
after month emphasizes, as an additional 
advantage of North America protection, the 
functions of our loss-prevention engineering 
service, symbolized by the well-known White 
Fireman. 


This series of advertisements, citing the 
eases of various policyholders who have 
achieved worthwhile savings on their insur- 
ance costs by adopting the White Fireman’s 
suggestions, emphasizes too, that this skilled 
engineering service is available through North 
America Agents. 


See our full-page advertisement 
in the July 15th issue of Life. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


senha 1792 


Capital $12,000,000 Surplus to Policyholders, 


over $77,000,000 


~ a 
NEW HOUSE ORGAN 
“Interpreter” Is Paper of Insurance Ac. 
‘counting & Statistical Association; 1q 
Companies at Its Last Convention 

A_new house organ is “Interpreter” 
published by the Insurance Accountip, 
& Statistical Association. S 

This association’s next annual op. 
vention will be held April 24, 194}, j, 
Chicago, The 1940 annual meeting found 
more than 100 life, fire and casualty com, 
panies represented, 225 men and wome, 
being in attendance. 

The association is largely an organiza. 
tion for the dissemination of informatio, 
concerning punch -card accounting anj 
statistical work. 





Lucas on Fire Policy 


(Continued from Page 19) 
power or traction property, resulting 
from an electrical disturbance causing 
or concomitant with a fire. 

Other Insurance: Other insurance, x 


a matter of common practice, has bee & 


permitted by endorsement in practically 
all insurance contracts for more tha 
thirty-five years. There is nothing nove 
about this clause, It permits the under. 
writer, if he so desires, to incorporate 
in the policy a limitation as to the 
amount of insurance to be carried, 

It might be well to note that th 
Standard Fire Policy of Wisconsin ha 
no prohibition against “other insurance" 
and it is a valued policy state. As; 
matter of fact the privilege for “othe 
insurance” can be found in printed con 
ditions of policies in any number of 
states, and in the opinion of experts- 
this particular clause in the proposed 
Standard Fire Policy, is a fair and equit. 
able one; and does no injury to under. 
writing practice. 


Pro Rata Liability 


Pro rata liability: Mr. Doyle says that 
there is a possibility that valid policie 
will be obliged to assume losses by re 
son of insolvent companies on the same 
risk. Again I say that Massachusetts 
Maine, Minnesota and New Hampshir 
policies provide that the assured recover 
no greater proportion of loss than the 
sum insured bears to the whole amount 
of insurance. 

The Iowa policy provides, that in th 
event of loss, the company shall not bk 
liable for a greater proportion of any 
loss than the amount insured bears to 
the whole amount of valid and collectibk 
insurance. 

It might be well to state casualty in 
surance contracts specifically provite 
that their policies pro rate only with 
valid and collectible insurance. 

If the contract is subject to co-insur- 
ance, the amount of the loss recoverabl: 
would not be affected, even though the 
policy contains the clause “invalid ani 
uncollectible insurance.” 

It is further argued that unprotectel 
property is rated subject to a total los 
susceptibility, and that it follows tha 
the insured is sufficiently penalized i 
the event that the loss is in excess 0 
valid and collectible insurance; to hol 
otherwise would work too great a hart: 
ship on the insured. 

In closing, it is important, in view 0 
the fact that Mr. Doyle lays so mut 
emphasis upon the inclusion of explosiot 
in the insuring clause, to note that the 
language of the proposed policy follow 
closely not only the language of the sim 
ple explosion policy, which has been # 
use for more than twenty-five yeafi 
but likewise follows the language of tht 
Extended Coverage Endorsement No. 4 
with the exception, however, that tht 
exclusions in the new policy are mort 
restrictive, 

Let me say again, as I have said 0 
several occasions, that the propos 
changes and additional perils insured, art 
changes and perils that are made and i 
sured in everyday practice, either by th 
removing of the restrictive clauses, by 
endorsements or riders on the polit) 
contract, or through so-called extended 
insurance coverage, 
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=o 
Claim Settlements 
Attacked by Sims 


w. VA. OFFICIAL TO AGENTS 





Blame Laid Upon Salaried Employes of 
Companies; Producers Praised for 


Lessening Abuses 





Edgar B. Sims, West Virginia State 
Auditor and Insurance Commissioner, 
said in an address to the West Virginia 
Association of Insurance Agents July 8 
that if conditions surrounding settlement 
of claims under insurance policies “‘con- 
tinue to grow worse in the discounting 
of claims, the legislature may find it 
necessary to establish some sort of in- 
surance claim court or bureau to pass 
upon all controversies arising out of in- 
surance contracts with appeal only to 
the highest court from its decision. We 
feel sure that if the legislators were fa- 
miliar with the badgering, trading, chis- 
eling and discounting of claims by threat 
of expensive litigation they would at- 
tempt in some manner to reduce the cost 
of securing justice to a lower figure. 

Praise for Agents 

“For the most part the organized 
agents have been able through their 
ofices to keep practically all of the 
clams emanating therein out of the 
Insurance Department. We attribute 
this to the industry, intelligence and 
honesty of the agents in looking after 
the interests of their policyholders in 
making timely and adequate representa- 
tions to their companies when claims 
arise. 

“However, the number of complaints 
to the Insurance Department seems to 
be increasing on all forms of insurance. 
This ought not to be. The Insurance 
Department is not a court nor is it 
equipped to determine claims and could 
not enforce conformity if it were. 


Adjusters Blamed 

“We have had hosts of complaints 
made by mail and in person by policy- 
holders. Some of these complaints were 
made after the policyholder had. signed 
his release to the company relinquishing 
all claims, past, present and future, on 
account of a particular loss. The trouble 
seems to arise from the practice of ad- 
justers of various kinds of claims at- 
tempting to get by with as little cost 
to the company as possible, regardless 
of the actual loss or terms of the con- 
tract. Settlement of claims by prize 
skinners and chiselers seems to be de- 
veloping into a fine art.” 

Commissioner Sims presented eight 
specific cases in which in his opinion 
policyholders had not been treated fair- 
ly. Five of them were under health 
and accident policies, two under fire 
policies and one under the double in- 
demnity feature of a life policy. He 
declared that hundreds of such cases 
are being presented to his Department 
each year. He described the methods 
used by some adjusters in beating down 
the amount to be paid in settlement of 
claims and added: 

Agents’ Qualifications 

_ “If the insureds had adequate advice 
from qualified agents who would stand 
up and resist skullduggery on the part 
of companies in the settlement of claims 
the insurance business would be elevated 
and there would be less hard feeling. 
We don’t know what is the answer. We 
do know that most of these claims 
result from the misdoings of salaried 
employes of the companies. 

Agents’ qualification laws have been 
advocated as a cure for a great many 
ills. We have looked into all of these 
laws more or less. We have not found 
any of them that would eliminate all 
these difficulties, There is no way to 
legislate honesty and morals into people.” 





H. K. SCHAUFFLER IN HOSPITAL 

H. K. Schauffler, assistant manager of 
the National Board of Fire Underwriters 
in charge of public relations and pub- 
licity, is reported recovering at the La- 
conia Hospital, Laconia, N, H., from an 
operation for appendicitis performed last 
week-« nd 





TO FORM REINSURANCE CO. 





North American Fire & Marine, With 
Capital of $1,000,000, Backed by 
Swiss Re. Interests 
Notice of intention to form the North 
American Fire & Marine Reinsurance 
Corp. in New York State with propused 
initial capital of $1,000,000, has been filed. 
Incorporators include Rodney Davis, 
United States manager for the Swiss Re- 
Insurance Co., and also other insurance 
men affiliated with casualty reinsurance 


companies. The purpose of the new 
company is to assure adequate reinsur- 
ance facilities in this country in the event 
that European war developments should 
close present markets abroad. Similar 
action is being taken by the European 
General, member of the Swiss Re. Group, 
in proposing to form the North Ameri- 
can Casualty & Surety Reinsurance 
Corp. 

The list of incorporators includes, be- 
sides Mr. Davis, J. K. Battershill, branch 


secretary; S. P. Bainbridge, Charles 
Brundage, M. Strassburg, Theodore L. 
Haff, Frank H. Jutton, Douglas E. Gor- 
ham, Lawrence M. Cathles, J. W. 
Thompson, Raymond A. Burke, John S. 
3reckenridge and William H. Hotchkiss. 





BROKERS’ LICENSES REVOKED 
Superintendent of Insurance Louis H. 
Pink has revoked the licenses of George 
A. Widmayer, Inc., and David Polhemus. 
George A. Widmayer, Inc., and David 
Polhemus were licensed as _ insurancc¢ 
brokers. 











1,206 rescues made by A. D. T. Guards during 1939... 


A.D.T. Central Station Watchman’s Reporting 
Service is indeed the friend of the watchman 
because it keeps him in constant contact with 
outside forces, ready to come to his aid in any 


emergency. 


With this service, the watchman’s patrol sta- 
tions are connected by direct wire with the 
A.D.T. Central Station. He must visit all patrol 
stations in correct sequence, and at predeter- 
mined intervals. If, for any reason whatever, he 
fails to signal on time, the Central Station imme- 


diately investigates. 


During 1939—a typical year—A.D.T. Guards 
came to the aid of 1,206 watchmen who failed to 


signal because illness or accident incapacitated 
them. In addition, 177,185 failures to signal for 
other reasons were investigated and patrols 
restored. A patrol efficiency of 99.95% resulted. 


Because A.D.T. discovers patrol interruptions automati- 


cally—not the following morning, but at the time they 
occur—the owner is assured that no matter what happens 
to the watchman, there will be no cessation of the orderly, 
adequate patrols that safeguard his property during 
every hour that his premises are closed. 

In combination with A.D.T. Watchman’'s Central Sta- 
tion Reporting Service, Manual Fire Alarm Stations are 
provided at strategic locations throughout the premises, 


as well as other emergency signaling devices. 
This and other A.D.T. Central Station Protection 


Services are available to your clients in 350 municipali- 
ties. Write for free descriptive booklets. 


A. D. T. WATCHMAN’S CENTRAL STATION REPORTING SERVICE 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO, 155 Sixth Avenue, New York. N.Y. 
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Agents Have Wrong 
View of Competition 
MUST MAKE AS WELL AS MEET 


Milton W. Mays Says Some Producers 
Are Simply Asking Sympathy for 
Profit System 


Declaring that too much thought has 
been given to meeting competition in 
stead of in making competition, Milton 
W. Mavs, assistant director Business 
Development Office, told the Kentucky 
Association of Insurance Agents in an 
nual convention in Lexington June 21 
that “making competition is nothing more 
than salesmanship. If you do a job of 
salesmanship there will be no question 
about the American Agency System be- 
ing on trial or about local agents need- 
ing to justify themselves. There is no 
mystery about salesmanship. It is noth 
ing more than knowledge plus a willing- 
ness to work. 

“Agents who attempt to sell capital 
stock company insurance by condemning 
competitors who represent a_ different 
system are not practicing salesmanship 
but are merely asking their prospects 
for a handout on the basis of sympathy 
for the interests they represent. 

“The American Agency System and 
the capital stock insurance companies 
do not have to justify their methods 
beyond pointing to the record of their 
achievements.” Mr. Mays advised the 
agents not to apologize for being local 
agents or for receiving compensation for 
the services they render. He also urged 
them not to apologize for the companies 
they represent, or for the price charged 
for the protection they sell. 

Indication of Fear 

“Tt is a fear psychology which char- 
acterizes the attempts to sell insurance 
by the ‘sympathy for the profit system’ 
method,” Mr. Mays declared. “This type 
of sales approach has written all over 
it in big black bold letters: ‘We are 
afraid. We are scared stiff. Please buy 
from us and keep us alive.’ 

“If you would ‘make competition’ don’t 
attempt to sell your quality indemnity 
solely on the basis of sympathy for any 
established system. Don’t ask your pros- 
pects to help keep you alive just be- 
cause you are afraid of some other sys- 
tem. If this.is the best reason you have 
to convince them that they should buy 
their insurance from you, they have 
every reason to question whether our 
indemnity is as good as the other type 
of indemnity which you are declaiming. 
Your prospect will reflect your attitude, 
and unless you are convinced that the 
protection you are offering has some- 
thing more behind it than the profit 
system it is not to be unexpected if 
your sales efforts are ineffective. 

“There are enough local agents in this 
country to make more competition for 
our non-stock competitors than they can 
conveniently handle if local agents, gen- 
erally, will recognize the importance of 
these two fundamentals of salesmanship.” 
HALIFAX CEASES U. S. WRITING 

The Halifax Insurance Co. has sus- 
pended operations in the United States 
and the company will be replaced in 
agencies prior to September 1 by com- 
panies in the Home Fleet with which the 
Halifax is affiliated. Wilfred Kurth, 
and Harold V. Smith, chairman and 
president respectively of the Home, are 
United States managers of the Canadian 
company. The Halifax has operated in 
this country since 1928. In Canada the 
Home and its affiliates have been tariff 
companies while the Halifax has operated 
in the Dominion as a non-tariff com- 
pany 


FIRE POLICY’S 57TH RENEWAL 

Examiners of the Western department 
of the London Assurance have finished 
writing the fiftv-seventh annual renewal 
of a line covering $4,000 worth of gro- 
ceries in a store at Austin, Minn. The 
lings placed with the company by the 
Page & Babbitt Agency at Austin. And 
there hasn’t been a loss in all those 
years. 
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New York City Pond Leader 
Well Known in Insurance 





HERBERT W. PUSCHEL 


Herbert W. Puschel, recently clected 
most loyal gander of the New York 
City Pond of Blue Goose, is well known 
in the East. Immediately after re- 
ceiving his B.S. degree from Armour 
Institute of Technology in Chicago he 
enlisted for service in the World War 
and served the in Navy as ensign. At 
the close of the war he was employed 
by the old Stoney Bureau, now known 
as the Eastern Underwriters Inspection 
Bureau. 

After a few years of this training he 
became a special risks engineer and 
supervisor under the late William D 
Grier of the North British & Mercan- 
tile, where his engineering and_ bureau 
training proved of value in the handling 
of large chemical, sprinklered and spe- 
cial hazard risks. His work here took 
him throughout most of the East and 
many parts of the South. In 1924 he 
went to New Jersey as special agent for 
the Atlas and later was appointed state 
agent for the Southern Fire, which was 
taken over by the Home. 

Mr. Puschel has now served the Home 
Fleet as state agent in New Jersey for 
several years. His experience was aug- 
mented by a brief period spent in a field 
closely allied to insurance while an of- 
ficer of a sales concern handling auto- 
matic sprinkler equipment, carbon diox- 
ide systems, and fire protection equip- 
ment in general. In addition to his 
work with the Blue Goose he is active 
in many community projects, such as the 
Civic Clubs Council, of which he is vice- 
president; Newark Safety Council, Cos- 
mopolitan Club of Montclair, of which 
he is a past officer, and other. 


MADE FIRE SURVEY ENGINEER 

Ernest J. Kronimus has been appoint- 
ed fire survey engineer of the Travelers 
Fire, effective August 1, with headquar- 
ters at Jacksonville, Fla., and with sw 
pervision over Florida, Georgia and Ala- 
bama. Mr. Kronimus is a graduate im 
engineering of the Mississippi State Col- 
lege and for the past five years has been 
connected with the South-Eastern Un- 
derwriters Association. He has been 
stationed at Greenville, S.C. For the 
Travelers he will take over the territory 
formerly supervised by Henry Seawell, 
who made his headquarters at Atlanta 
before being transferred to Charlotte 
June 1. 


FIRE LOSSES IN ONTARIO 

Fire losses in Ontario, Canada, during 
the second quarter of this year amounted 
to $1,628,783, which compares with $1, 
905,152 for the same period last yeat. 


For the first half of this year the fire 
loss is $4,158,785 as against $4,045,476 for 
the first six months of 1939. This repre- 


sents an increase of $113,309. 
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uranee | 1-Year Limit for Suit in Policy 
Doesn’t Apply to Lightning Loss 
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An important decision construing the 
standard provisions of fire insurance pol- 
icies has been rendered by Justice Jacob 
H. Livingston, in the City Court of the 
City of New York, Kings County, in the 
case of Yetta Forman, administratix of 
Michael deceased, plaintiff, 
against the Home, New York, defendant. 


Forman, 


The standard provision limiting the time 
within which to bring suit, to one year, 
was involved. 

The Standard fire policy which was is- 
sued, contained a “lightning clause” rider. 
The policy provides that suit under the 
policy must be brought within one year 
after a fire. The complaint alleges that 
a loss by lightning occurred on June 21, 
1937. Suit was commenced March 21, 
1940, more than one year later. The 
Home interposed a defense to the action 
that the suit having been brought more 
than one year after the occurrence of 
the loss, the action was outlawed by the 
one year statute of limitation contained 
in the standard policy. 

Counsel for the assured contended that 
the provision of the policy requiring 
suit to be brought within twelve months 
after the loss, referred only to a loss 
by fire and not a loss by lightning, and 
that even though the lightning clause 
contained a provision that the lightning 
coverage was “subject in all respects 
to the terms and conditions of this 
policy,” the limitation of twelve months 
would only apply if the loss occurred 
due to fire, and would not affect a loss 
by lightning. 

Limitation Is Confined to Fire Loss 

The court rendered an opinion holding 
that the defense was insufficient in law 
and that the limitation of twelve months 
in the standard form of fire policy, 
would not apply to a loss by lightning 
even though the lightning clause pro- 
vides that such loss is subject in all 
respects to the terms and conditions 
of the policy. 

In its opinion the court said in part: 

Section 121 of the Insurance Law pro- 
vides for the use of a standard fire in- 
surance policy. Section 1193 of the Penal 
Law makes the issuance of a_ policy 
not in standard form a misdemeanor. 
Section 121 further provides for stand- 
ardizing the form of riders upon the 
determination of the superintendent of 
insurance. Hence, the defendant argues, 
such language as was used in the policy 
and the riders was not alterable by it. 
Such argument, however, is not very 
convincing, as the section provides that 
changes may be made from time to 
time, as well as the mechanics therefor. 
; The policy contained the following lim- 
itation: “Suit. No suit or action on 
this policy, for the recovery of any 
claim, shall be sustainable in any court 
of law or equity unless all the require- 
ments of this policy shall have been com- 
piled with, nor unless commenced with- 
in twelve months next after the fire.” 
It has been held that this limitation, 
though inserted in the policy in the 
form of a contract, was_ practically 
specially prescribed by law (Hamilton v. 
Royal Ins. Co., 156 N. Y., 327, 336). This 
holding is readily understandable, as the 
Legislature adopted a speciflc form of 
policy then in existence, with known 
terms and provisions, so that the effect 
was the same as if the form of the 
policy had been inserted in the statute 
verbatim. 

Hence, there is a limitation of one 
year, prescribed by law, applicable to 
a fire insurance policy. Does this limita- 
tion apply to a loss by lightning? 

What Standard Policy Provides 
The standard form of fire policy spe- 
cifically exempts loss by lightning, un- 
less followed by fire, and then covers 
only the fire damage. Section 110 of 


the Insurance Law permits fire insurance 
corporations to insure against loss by 
lightning and section 121 provides that 
the superintendent of insurance may ap- 
prove supplemental contracts or riders 
to cover such risk, in addition to the 
fire risk. 

The rider in question reads: “Lightning 
clause—This policy shall cover any direct 
loss or damage caused by Lightning 
(neaning thereby the commonly ac- 
cepted use of the term Lightning, and 
in no case to include loss or damage by 
cyclone * * *) not exceeding the sum 
insured, nor the interest of the insured 
in the property, and subject in all other 
respects to the terms and conditions of 
this policy ; ee 

The legislature adopted no standard 
form of lightning policy. The only limi- 
tation to an action to recover on a 
lightning loss, so far as legislative en- 
actment is concerned is contained in sec- 
tion 48, C. P. A. (six years). While the 
Legislature gave the superintendent of 
insurance power, at various times in the 
future, to adopt or approve standard 
forms of rider, including lightning, on 
application duly made, it must be as- 
sumed such power was merely to regu- 
late the form of contract that could be 
entered into by fire insurance corpora- 
tions and not to delegate to the super- 
intendent the power to legislate, as for 
example, to amend the statute of limi- 
tation. Such a delegation of power 
would be of very questionable constitu- 
tionality. 

Hence, it would appear any reduction 
in the limitation of an action on a 
lightning rider to a period less than six 
years, is one of contract and not statu- 
tory. The limitation in the fire policy, 
referring as it does solely to a fire, and 
containing the language “commenced 
within twelve months next after the 
fire,” has been held not, per se, to make 
a rider covering other insurance, sub- 
ject to such limitation of time (Fantozzi 
v. Security Mutual Fire Ins. Co., 247 
App. Div., 686, 289 N. Y. Supp., 458). 
The problem, then, is whether the lan- 
guage of the “lightning clause” rider, 
the contract between the partics, clearly 
implies such a restriction. 


Argument of Insurance Company 

The defendant urges that the words 
in the rider, “and subject in all other 
respects to the terms and conditions of 
this policy,” carry such implication. With 
this contention this court is unable to 
agree. The language of the limitation 
in the fire policy says the action must 
be brought “within twelve months next 
after the fire.” There was no fire. Ac- 
cording, even if we interpret the words 
“and subject in all other respects to the 
terms and conditions of this policy,” 
most favorably to the defendant, there 
is no fire, from the date of which a one- 
year limitation can be admeasured. 

What the defendant asks is equivalent 
to substituting the word “lightning” for 
fire in the limitation. The expression 
“subject in all other respects to the 
terms and conditions of this policy” can- 
not be construed to mean that the “light- 
ning clause” is deemed a re-written fire 
insurance policy with the word “light- 
ning” substituted for “fire” in every 
appropriate instance. 

Such may have been the original in- 
tention of the defendant or the super- 
intendent of insurance in an effort to 
say a great deal in few words. How- 
ever, one may not reasonably infer such 
meaning from the language used. There 
is ambiguity at best, which must be 
resolved in favor of the insured. “Al- 
though we are dealing with a provision 
in the standard form of policy, the gen- 
eral rule of construction against the 
party preparing the instrument applies” 
(Gridley v. Home Ins. Co., 226 App. 
Div., 596, 599, 236 N. Y. Supp., 205, aff'd 
254 N. Y., 635). 


A similar situation seems to have 
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VALUE REPORTING CHANGES 
Interstate Underwriters Board Makes 
Alterations Similar to Those for 
Fertilizer Factories 
The following changes in practice have 
been approved by the governing com- 
mittee of the Interstate Underwriters 

Board: 
“Form No, 2 


Beans, seeds and seed grain in elevators and 


Value Reporting Requirements 


(or) tanks and warehouses in connection there- 
with; stock in preserving factories; stock in 
sugar warehouses at refineries, and all seasonal 
manufacturing risks excepting oil in tanks (other 
than mineral oil); and stock in vegetable oil 
mills, may be written in accordance with the 
rules governing Form No. 2 except that re- 
ports of value may be as of the last day of 
the month instead of an average of weekly 
reports, 

“This change is similar to the change made 
some time ago in regard to stock in fertilizer 
factories and affects all 
under Form No. 2 except oil in tanks (other 


classes now written 


than mineral oil) and stock in vegetable oil 
mills, 

“If Form No. 2 is used, the value reporting 
clause, full reporting clause and premium ad- 
justment clause of Form No. 1 must be sub- 
stituted for those clauses in Form No. 2, 

“If Form No. 1 is used, the following words 
are to be deleted from the coverage clause ‘to 
include warehouse furniture 
and fixtures and machinery incidental to stores 
reading ‘prop- 


store, office and 


and warehouses’; also Item ‘B’ 
erty in any manufacturing building owned or 
controlled by the assured’ is to be deleted. 

Amount of 
Floaters 
under Form No. 5 and 


“Reduction in Insurance—Form 
No 5 and 
amounts of insurance 


interstate class floaters must be on a 


Class Reductions in 
short 
rate basis.” 


Nulton Retires as Virginia 
State Agent for F. & G. Fire 


Announcement of the retirement of 
Howard S. Nulton as state agent for 
Virginia and the District of Columbia 
for the Fidelity & Guaranty Fire of 
3altimore, was made by Harry F. Og- 
den, president of the company, on July 
1 at a luncheon tendered Mr. Nulton by 
the F. & G. officers. The affair was held 
at the Merchants Club, Baltimore. 

At the same time, Mr. Ogden also 
announced that Godfrey Cheshire, Ra- 
leigh, N. C., state agent who has been 
handling North and South Carolina for 
the company, will supervise the Virginia 
business in addition to that in North 
Carolina, and the South Carolina terri- 
tory will be under the supervision of 
State Agent Dana Kilcrease, Atlanta. 


NEW YORK BROKER FINED 


Superintendent of Insurance Louis H. 
Pink has fined Benjamin J. Pater, Jr., 
president of B. J. Pater & Co., Inc., 
and also the company, an insurance 
brokerage corporation located at 15 Wil- 
liam Street, New York City, $250 in 
connection with a complaint made against 
them by an assured. The fine has been 
paid. 


arisen and to have been similarly dis- 
posed of in Hallihan v. Home Ins. Co. 
of N. Y. (267 Ill. App., 343), where the 
court held that the limitation in the 
standard fire policy did not apply to the 
lightning rider. Motion granted. Order 
signed. 

Alex Davis of the law firm of Gold- 
stein & Goldstein, represented the in- 
sured. The Home was represented by 
Milton P. Kinsey, its attorney. 


Postpone Annual Meeting 
Of the British Institute 


Because of the war the annual confer- 
ence of the Chartered Insurance Insti- 
tute of Great Britain, scheduled for June 
28, was not held on that date, The 
annual conference arrangements sub 
committee is being continued and _ it 
hoped either to hold the meeting at a 
later date or otherwise arrange for trans- 
action of the normal business of the con- 
ference. The institute is the educational 
organization in Great Britain and simi- 
lar to the Insurance Institute in this 
country. 


Says Big Bill 


(Continued from Page 17) 


ments to yards, gardens, and lawns 
against loss by fire and tornado or any 
of the hazards listed in extended cover- 
age. 

“If he does not carry it, there is very 
likely to be one definite reason—his 
agent has not brought the protection to 
his attention. 

“You have on your lists many home 
owners who make gardening their hobby. 
Their homes may have natural settings, 
or the landscaping may be created. In 
either event a loss from one of the haz- 
ards mentioned above would deal a se- 
vere blow to the assured. Perhaps, urtil 
you call it to his attention, he will not 
realize how much of an investment he 
really has in this type of property. 

“Use trees, shrubbery and lawn im- 
provement insurance to start your solici- 
tation of a new group of prospects. You 
can see the need for this coverage in 
passing by the property. Perhaps no 
agent before has talked with the prospect 
about the values he has in his land- 
scaping. 

“You can point out to most assureds 
that a slight fire would ruin his trees and 
shrubs. It is highly possible that the 
fire department could do considerable 
damage while fighting a fire.” 

CANADIAN FIRE LOSSES 

Fire losses in Canada declined during 
the week ended with June 15, the esti- 
mate being $96,300. This loss was sub- 
stantially lower than the total of $331,100 
recorded for the previous week and well 
below the $244,500 experienced in the 
corresponding week of last year. Fewer 
fires were recorded in the week and a 
large part of the week’s loss was due to 
a warehouse conflagration in Edmonton. 
From January 1 to June 15 fire losses 
totaled $7,545,350 against $7,734,400 for 
the same period last year, these totals 
having been arrived at from unadjusted 
weekly totals. 


HEADS KENTUCKY AGENTS 

Roy Woodall, Paducah, was elected 
president of the Kentucky Association 
of Insurance Agents at the concluding 
session at Lexington recently of the 
forty-seventh annual convention of the 
organization. Mr. Woodall succeeds Ad- 
dison T. Whitt, Winchester. Other of- 
ficers named included James J. Hach- 
worth, Shelbyville, re-elected first vice- 
presiden Sheldon Vance, Lexington, 
second vice-president, and Peyton 
Bethel, Louisville, re-elected secretary- 


, treasurer. 





AGENCY’S 50TH ANNIVERSARY 
Will N. Patt, pioneer Creston, Ia., 
local agent, will celebrate his fiftieth an- 
niversary in the insurance business at 
Creston in November. His father con- 
ducted the agency before him. 


















































































































mM -& ££ £ &.¢ 





THE EASTERN 


R nae LE Af 












Se 
[4utomo bile} 


July 12, 194 








Royal’s 95th Annual Report on 
Worldwide Operations in 1939 


annual general meet- 
29 at the 
company’s head office in Liverpool with 
A. Kentish 
turning to the 


fifth 
Royal was held May 


The 
ing of the 


ninety 


Barnes, chairman, presiding. 


Before various depart- 


mental results, Mr. Barnes reviewed the 


many ways in which the impact of war 


conditions had caused inevitable adjust- 


ments not only in the industrial and 
commercial world but also, to a large 
extent, in community private life, with 


insurance naturally feeling the effects of 


such influences. “Despite all difficul- 
ties,” he explained, “our business has 
nevertheless been well maintained and 


our organization has readily adapted it- 
self to the changed conditions. Our in- 
terests in the United States of America, 
of course, provide a welcome element ot 
stability in our accounts, and it is grati- 
fying to know that our prestige there 
stands as high as ever. In Canada, in 
Australia and New Zealand, in South 
Africa and in India, we enjoy the ad 
vantage of conditions less acutely dis- 
turbed than at home.” 


Premium Results 


Premiums and losses in the fire and 
accident departments were reported as 
showing little change as compared with 
the previous year, the premium totals 
amounting to £5,440,000 and £6,042,000 
respectively, and losses to £2,298,000 and 
£2,893,000. A profit of £502,000 or 9.2% 
was transferred to the profit-and-loss 
account from the fire account and £588,- 
000 or 9.2% from the accident account. 
In the marine department the premiums 


of the 1939 account, at £1,241,000, were 
substantially higher than for the pre- 
vious year and, after deducting claims 


and expenses, a balance of £758,000 was 
carried forward. Total profit of all three 
departments was reported at £1,143,000 
as against £1,032,000 for the previous 
year. Despite the check in the flow of 
new life business following outbreak of 
the war, the Royal finished the year 
with net new sums assured of £4,474,000 
as compared with £5,176,000 for the year 
1938 

Of particular interest was Chairman 
Barnes’ reference to the fact that in the 
life department, following the downward 
trend of interest rates and the substan- 
tial increase in the rate of income tax, 
it was thought desirable to base the 
valuation on a rate of interest of 214% 
instead of the rate of 3% previously 
assumed. After thus increasing the 
stringency of the valuation and setting 
aside substantially larger reserves, the 
position was shown to be satisfactory, 
the surplus over liabilities amounting to 
£4,302,000, the highest recorded in the 
company’s history. 


U. S. A. Fire and Casualty 


The chairman’s report contained the 
following reference to the company’s 
operations in the United States: 

“Our results in the United States of 
America were again gratifying. Pre- 
mium income was slightly higher, not- 
withstanding the continued downward 
trend of rates; and there was a reduc- 
tion in expenses. have shown 
an upward tendency in line with the 
general experience throughout the 
United States, but, after a period of low 


Losses 


loss incidence, an increase was not un- 
expected in the normal course. 
“Our United States manager, Harold 


Warner, continues to administer our af- 
fairs with marked success, and we thank 





for 
they 


those associated with him 
and efficiency with which 
look after our interests. 

“In the United States, the 
demnity has again shown very 
tory results notwithstanding the effects 
of the rate reductions to which I re- 
ferred last year. Once again I wish to 
congratulate Mr. O'Neill, president of 
that company, on the success of his ef- 
forts and to thank him and his assist- 
ants for their unfailing watchfulness of 
our interests.” 


him and 
the care 


Royal In- 
satisfac- 


The marine department closed the year 


with a profit of £83,000 as compared 
with a loss of £46,000 for the previous 
vear, 


To Compensate Owners of 
Boats Lost at Dunkirk 


Sir Arthur Salter, Parliamentary 
Secretary to the British Ministry of 
Shipping, and a famous economist, stated 
in the House of Commons recently that 
it would be impracticable for the Min- 
istry of Shipping to replace small vessels 
in private ownership lost during the 
evacuation from Dunkirk, but owners 
could obtain compensation | for their loss. 


Names Appleton & & Con, Inc. 

The Standard Insurance Co. of New 
York announces the appointment of Ap- 
pleton & Cox, Inc., 111 John Street, New 
York City, as managers of the company’s 
marine department. Appleton & Cox, 
Inc., will issue Standard Insurance Co. 
policies for all classes of marine and 
inland marine insurance. 


$40,000,000 for Marine Fund 

The House of Representatives on 
Wednesday voted $40,000,000 to establish 
under the Maritime Commission a gov- 
ernment-underwritten system of marine 
risk and war risk insurance. The bill 
was passed by unanimous consent and 
without debate, which sped it along to 
the Senate for expected early action. 


























SHIPS THAT HAVE MADE History 
————— 


Among other things, the loss of the 


The W hite Star liner “Titanic” was the larg- 
est ship afloat in 1912. During her maiden 
voyage at 2:20 A.M. on April 15, 1912, she 
ran full speed into an iceberg and sank to 
the bottom of the Atlantic. Of the 2224 on 
board, 1513 of the passengers and crew were 
lost. As the result of this catastrophe, an 
International Convention was held in Lon- 
don and new routes were selected across 
the North Atlantic to provide greater safety 
from danger of ice, fog and collision with 
fishing vessels on the Grand Banks. 
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“Titanic” demonstrated the need of 
complete marine insurance protection; 
ocean marine insurance for the ship 
owners and various inland marine cov- 
erages for the passengers. The wide- 
awake agent makes sure that shippers 
and his assureds have complete protec- 
tion at all times. Naturally, he places the 
policy with Appleton & Cox, Inc. as he 
knows they have specialized in marine 
insurance since 1872 and offer world- 
wide coverage. 


bplelon & Cor 


INCORPORATED 


OCEAN AND INLAND MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK CITY 
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British War Damage Board 
Sir Kingsley Wood, British Chan. 
cellor of the Exchequer, announces 
that a Compensation Board has beep 
appointed under the Government play 
of compensation for war damage to 
property as follows: A. C. Gladstone 
director of the Bank of England and 





of the Northern Insurance Co,, E 
Stanley Hall, Oswald Healing "and 
J. F. Linney. 





Gold Insurance 


(Continued from Page 1) 
not carried uninsured government gol 


cargees. There may or may not haye 
been such losses. 
British Announce Special Rates 


The announcement by the _ British 
Government War Risk Insurance Office 
of special rates for the shipment oj 
specie, bullion, securities, etc., came as 4 
surprise to the marine market. The 
effect was to cause temporary conges- 
tion owing to brokers with orders to 
insure the interests affected seeking 
further information. 

No general rate is being established 
in England for stated voyages, but each 
risk is being individually rated by the 
committee of management. The an- 
nouncement stated that all rates in re. 
spect of shipments of specie, bullion, 
notes, securities (including coupons) and 
all forms of precious stones, are with- 
drawn from the schedule and are only 
acceptable on application for special 
avreement. 

Hitherto the 
terests specified 


rating of the in 
had been that specie, 
bullion and bank notes were rated at 
75% of the cargo schedule rate and 
bonds, coupons and securities by regis- 
tered mail at 50% of the cargo rate 
Specially favorable terms have _ been 
quoted for securities sent from. the 
United Kingdom to North America. 

It is pointed out that both the market 
and the War Risk Office must give due 
consideration to commitments in respect 
of each vessel. Since the values repre- 
pol by some of the shipments are 
high, it is only natural that note should 
be taken of the total amounts. Under- 
writers are accustomed to consider these 
in the normal course of business, in 
peace as well as in war, so that a gov- 
ernment office, guided by marine under- 
writing experts, naturally gives them 
equal consideration. 

Rates Go Up to 10% 
Wednesday 


basic 


underwriters on 
war risk rates on shipments 
to and from ports on the west coast 
of the United Kingdom and _ all Irish 
ports from 74% to 10%. 


M. J. O’Brien of Chicago Dies 

Funeral services were held Wednesday 
at Chicago for Martin J. O’Brien, public 
administrator of Cook County and part- 
ner in the insurance firm of Horan & 
O’Brien. Mr, O’Brien died suddenly ot 
a heart attack brought on by over exer- 
tion last Saturday afternoon ‘after he and 
two companions had been saved from 
drowning when their fishing boat cap- 
sized on Crawling Stone Lake, fifteen 
miles frim Minocqua, Wis. 

Mr, O’ Brien was one of the key men 
in the Democratic party in Illinois. When 
Governor Horner was elected in 1932, 
together with Albert J. Horan he organ- 
ized the insurance firm of Horan & 
O’Brien. Chicago newspapers have on 
several occasions published feature stor- 
ies about how the Horan & O’Brien in- 
surance firm have handled bonds for 
state and county political workers. Mr. 
O’Brien was 67 years old. He is survived 
by two daughters and a son. 


WATTS GETS FRENCH HONOR 

Erwin H. Watts, a New York insur- 
ance man and son of Mrs. Ridley Watts 
of Morristown, N. J., has received the 
French Croix de Guerre. He was among 
the members of the American Field Set- 
vice, headquarters at Pau, France. 
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Aetna’s New Building in 
N. Y. Viewed by 4,500 


HOUSEWARMING ON MONDAY 


Home Office Party Headed by President 
Brainard; Many Floral Pieces Re- 
ceived; Canopy Effect on Roof 
Biggest event of the week along 
William Street was the formal opening 
of the new Aetna Building at 151 Wil- 
liam Street, New York, which took place 
on Monday with close to 4,500 as guests 
of the Aetna Life Affiliated Companies. 
From 3 to 5 p.m. there was a constant 
stream of visitors—brokers, agents and 
company men—entering the doors of the 
fne new Aetna headquarters in New 
York. Graciously welcomed, guests were 
impressed by the many features of this 
newest of William Street structures. All 
received souvenir pencils, had the oppor- 
tunity of making a tour of inspection 
of the building and enjoyed the refresh- 
ments which were provided on several 

floors. 

Chief attraction was the roof which 
the caterer, Louis Sherry, had fitted up 
with a canopy to give atmosphere to the 
house-warming. Also impressive were 
the floral pieces, tastefully arranged on 
the various floors, which had been re- 
ceived during the day from friends and 
company neighbors of the Aetna. Later 
on these flowers were sent to several 
hospitals of the city to bring cheer to 
Music played throughout the 
afternoon. 

From the Aetna home office came a 
party of executives headed by President 
Morgan B. Brainard and consisting of 
Vice-Presidents C. B. Morcom and C. 


| G. Hallowell, Agency Secretary Edward 
| C. Knapp, Vice-President and Secretary 


E. E. Cammack, Counsel O. R. Beck- 
with, Murray Waters, vice-president, 


' mortgage loan department; also Vice- 


Presidents J. K. Hooker and D. R. Sib- 
ley of the Automobile of Hartford. In 
addition there were top executives from 
other companies in the fire, life and 
casualty-surety fields and many promi- 
The New York Insurance 
Department was represented by Super- 
intendent of Insurance Louis H. Pink, 
and Deputy Superintendents J. Donald 


| Whelehan and Edward McLoughlin. 


Also on hand were Retired Vice-Presi- 
dents W. L. Mooney and John S. Turn, 
both of whom were greeted by many 


| old friends. 


International Business Machine 
Equipment 

One of the attractions was the new 
equipment on the second floor for punch 
card electric accounting machine work. 
This installation was made by the In- 
ternational Business Machines Corp. in 
a double-glass partitioned section which 
has an air-cooling and air-distributing 
system for the benefit of the operators. 

Visitors learned that the Aetna is one 
of the pioneers in the use of the punched 
card method of electric accounting, and 
it has extended applications of the mod- 
ern equipment to a large variety of ac- 
counting and record-keeping require- 
ments. By means of the punched card 
system, premium and loss figures are 
developed by lines and major classes. 

Premium collections are controlled by 
the method, which prepares agents’ and 
rokers’ statements, maintains the ledger 
of collectible items, prepares trial bal- 
ances by rapid tabulation of the “Open 
File” of unpaid items; and produces 
analyses of “Paid Business” in conform- 
ity with “Business Written” with respect 
to the original allocation of charges and 
credits, due to pulling of original cards 
tor “Paid” purposes. 
Records of the business are quickly 


Nat’l A. & H. Leaders 
Planning Busy Season 

EMPHASIS ON MEMBERSHIP 

Careers of President Ferguson and First 


V.-P. Dalrymple Indicate Fitness 
for Their Key Posts 





The National Accident & Health Asso- 
ciation under the new leadership of E. 
H. Ferguson, Great Northern Life of 
Chicago, is making plans this summer 
to carry on to fulfillment the expansion 





E. H. FERGUSON 


program inaugurated in the administra- 
tion of W. C. Cornett, Loyal Protective 
Life, who retired as president at the 
recent Columbus convention. Announce- 
ment is made this week by President 
Ferguson of the program “in the works” 
for the busy months ahead and empha- 
sis is being placed on membership stimu- 
lation and increased service. 

Taking over the reins of the National 
Association at an important stage of its 
career President Ferguson is equipped 
with a knowledge of its affairs second 
to none in its organization. In the early 
years of the association Mr. Ferguson 
handled the establishment of its central 
office and served as its executive secre- 
tary. During that period membership 
quadrupled and the number of associa- 
tions identified with the national body 
more than doubled. The plan of enroll- 
ing companies as associate members was 
inaugurated and fortv-five were so en- 
rolled. Mr. Ferguson’s good work was 
recognized and during W. C. Cornett’s 
administration he served as first vice- 
president. 

Building Constructively 

In the past several years the National 
A. & H. Association has developed into 
an effective instrument for the advance- 
ment of the interests of A. & H. sales- 


(Continued on Page 34) 





prepared by punched card method for 
submission to the home office at Hart- 
ford. These are speedily balanced to 
the records in the New York office. 

Full control of loss reserves is gained 
through the utilization of the electric 
accounting machines which rapidly pro- 
duce the necessary reports in compre- 
hensive detail. From summary punched 
cards, reports are automatically produced 
which show agents’ and brokers’ pro- 
duction and experience. These reports 
are prepared on a comparative basis with 
other periods, 


Insurance Program of 
American Bar Ass’n 


AT PHILA. CONVENTION SEPT. 9-13 





Benjamin Rush Slated as Guest Speaker 
on Opening Day; Felix Hebert Ban- 
quet Toastmaster; Round Tables 


The section of insurance law of the 
American Bar Association, of which 
John W. Cronin, general counsel, Liberty 
Mutual, is chairman, has _ practically 
completed its program of speakers at 
the annual meeting of the association 
which will be held in Philadelphia Sep- 
tember 9-13 with headquarters at the 
Bellevue-Stratford. This is one of the 
largest legal gatherings in the country 
and insurance company claim and legal 
experts as well as insurance attorneys 
are taking a prominent part in it. The 
four-day insurance program is_ built 
around a series of round table discus- 
sions during which the latest develop- 


ments and trends will be weighed. 
Classes of insurance covered include 
automobile, life, workmen’s compensa- 


tion, employers’ liability, accident and 
health, marine and inland marine, cas- 
ualty and fire insurance. In addition the 
qualification and regulation of insurance 
companies will be specially treated as 
well as insurance law practice and pro- 
cedure. Insurance Commissioner Tag- 
gart of Pennsylvania will make the ad- 
dress of welcome and the banquet toast- 
master will be former United States 
Senator Felix Hebert, Providence, who 
is counsel for the Factory Mutual fire 
companies. 

Cronin Presides at First Session 

A feature of the meeting this year is 
that Benjamin Rush, board chairman, 
Insurance Co. of North America, is to 
address the Monday afternoon session 
on “An Insurance Man’s View of Insur- 
ance.” Mr. Rush seldom appears as a 
speaker on convention programs. John 
W. Cronin will preside at the first gen- 
eral session of the insurance section at 
which, in addition to Mr. Rush, Fred- 
erick A. Carroll, vice-president National 
Shawmut Bank, Boston, will speak on 
“A Banker’s View of Insurance.” A 
number of committee reports will be 
presented. 

Round Table Leaders 

Royce G. Rowe, Chicago, will preside 
at the automobile insurance round table. 
Arthur F. Bickford, Boston, will discuss 
“Actions Against the Company Under 
the Policy” and R. Harry Rowland, Cam- 
den, “Introduction of Evidence of Insur- 
ance Coverage in Personal Injury 
Actions.” 

Ralph H. Kastner, Chicago, associate 
counsel, American Life Convention, will 
preside at the life insurance discussion, 
the subject of which is “Taxation of In- 
surance Proceeds—What the Insured 
and Beneficiary Face.” Price H. Topping, 
New York, will talk on Federal estate 
taxes, Milton Elrod, Indianapolis, on 
state inheritance and estate taxes and 
Paul Myers, Washington, on Federal 
and state income taxes. 

At the workmen’s compensation and 
employers’ liability session Thomas N. 
Bartlett, Maryland Casualty, will pre- 
side. Walter L. Clark, Baltimore, will 
speak on “The Rule as to Presumptions 
and Inferences in Compensation Cases” 
and George H. Detweiler, Philadelphia, 
on “Border Line Injuries under Com- 
pensation Laws.” 

V. J. Skutt, general counsel Mutual 
Benefit H. & A., Omaha, will lead the 
A. & H. discussion. Jewel Alexander, 
San Francisco, will talk on “Modifica- 
tions by Statute of the Law of Breach 
of Warranty, Concealment and Renre- 
sentation” and Mark E. Archer, Indian- 
apolis, on “Traumatic Neurosis as a Dis- 
ability Under an Accident Policy.” 

The marine and inland marine table 
will be presided over by Robert E. Hall, 
Aetna Life. James W. Ryan, New York, 
will speak on “The Impact of the War 
upon Marine Insurance Law” and Sam- 
uel D. McComb, head. of the Marine 
Office of America, on “War Risk Insur- 


ance.” 
Ernest Palmer Speaker 
Edwin W. Patterson, Columbia Uni- 


versity, New York, will lead the group 
considering qualification and regulation 
of insurance companies. Ernest Palmer, 
Director of Insurance, Illinois, will speak 
on state supervision of the insurance 
business. There will be a seminar on 
the need for and the wording of a “Pro- 
posed Act on Conflict of Laws in Rela- 
tion to Insurance Contracts.” After an 
introduction by the chairman various 
classes of insurance will be dealt with 
in relation to the act. Following gen- 
eral discussion six prearranged ques- 
tions will be considered. 

Fidelity and surety law discussions will 
be led by Henry W. Nichols, vice-presi- 
dent and _ general counsel, National 
Surety Corp. Clare M. Vrooman, Cleve- 
land, will be heard on “Various Aspects 
on a Surety’s Right of Indemnitv: F. 
Kemp Cathcardt, Baltimore, on “Right 
of Exoneration” and George M. Wei- 
chelt, Chicago, on “Termination of the 
Surety’s Liability.” 

The insurance law practice and pro- 
cedure round table will be led by Eugene 
Quay, Chicago. Frank E. Nesbit, Wash- 
ington, will speak on “New Federal 
Rules Relating to Discovery and Exam- 
ination Before Trial as Affecting 
‘Insurers.’ ” 


Hugh D. Combs Casualty Leader 


Hugh D. Combs, vice-president, United 
States F. & G., will preside at the cas- 
ualty round table. The speakers will 
be Joseph G. Shapiro. Bridgeport, Conn., 
on “Liability of a Contractor”; Robert 
D. Bartlett, Baltimore, on “Liability in 
Tort of Theatres, Parks and Other Pub- 
lic Places” and Theodore L. Locke, In- 
dianapolis, on “What is Cooperation of 
an Insured under a Casualty Insurance 
Policy ?” 

For the fire insurance discussion 
Thomas Watters, Jr., National Board of 
Fire Underwriters, will preside and the 
following talks will be given: “Loss 
Adjustments under Non-waiver Agree- 


ments,” William H. Watkins, Tackson, 
Miss.; “Legal Interpretations Involved 
in Coinsurance Clauses,” Horace 


Michener Schell, Philadelphia, and a re- 
view of fire insurance decisions for the 
year by Samuel Levine, Chicago. 

Mr. Cronin will preside again at the 
second general session on _ insurance 
when committees will report on round 
table discussions. Earl F. Norris, Colum- 
bus, Ohio, will be heard on “Misconduct 
of Counsel in Insurance Cases.” 





NAMED BY CAR & GENERAL 


Alan H. Bonito & Co., Inc., Casualty 
General Agents in N. Y.; Wm. B. 
Mann Joins Firm as Vice-President 
Alan H. Bonito & Co., Inc., prominent 

New York agency, was appointed this 

week general agents in the city for the 

Car & General, casualty affiliate of the 

Royal Exchange. Simultaneously William 

B. Mann, a popular figure in casualty 

circles, who for many years ‘was an 

assistant United States manager of the 

Ocean Accident and Columbia Casualty, 

became vice-president of Bonito & Co. 

and will be in charge of its casualty- 
surety operations. 

Mr. Mann, widely known, has done 
considerable agency building work and 
underwriting in his long career. He 
was at one time chairman of the na- 
tional committee on acquisition costs for 
casualty lines and is a past president 
of the Casualty & Surety Club of New 
York. 





A. P. PFEIFFER HONORED 


His 30th Anniversary with Mass. Bonding 
Observed at Dinner; Heads N. Y. Claim 
Dep’t for A.&H.; Received Gold Watch 

Alfred P. Pfeiffer, oldest employe in 
point of service in the New York office 
of the Massachusetts Bonding, observed 
his thirtieth anniversary the other day 
and was the guest of honor at a dinner 
given by the company in Hotel Lexing- 
ton, New York. Toastmaster was Wal- 
lace J. Falvey, vice-president, and at- 
tending were a number of department 
heads. Mr. Pfeiffer was in an appre- 
ciative mood —receiving a gold watch 
and a plaque in recognition of his long 
and faithful service. 






















Page 32 


Carvudattisto 





oy 








July 12, 194 

















66 
* ” 7 ” 99 
ae Firing » 








American Insurance Must Prepare 


For Service and National Defense 


Theme of E. M. Allen’s Forceful Talk at White Sulphur 
Springs; Arouses West Virginia Agents to Seek Closer 
Union With Companies, to Cast Aside Old Prejudices 


E. M. 
National Surety Corp., is of the opinion 
that in a number of states local agents 


Allen, executive vice-president 


are complacently resting behind a Magi- 
not line of destructive resident agent 
laws. He addressed the West Virginia 
Association of Insurance Agents July 8 
at White Sulphur Springs on “Where 
Do We Go From Here?” but before at- 
tempting to answer that 
asked another: “Where are we? 
doing Mr. Allen emphasized that the in- 
surance the end 
of a long journey and that the task to- 
day is to conserve the gains made and 
to continue usefulness and service. He 
said: “We must defend maintain 
our way of life. Insurance is an integral 
part of something still larger—the Amer- 
ican business system. That is where we 
are. 

“But while we can look back 
assurance on our achievements and prog- 
ress, we cannot today look forward with 


any sense of certainty unless we state 
our position in a common cause and in 
a common purpose in terms which are 
unequivocal in meaning. It is time that 
stock insurance defined its place and its 
purpose and its future in terms of the 
well-being of company, agent and our 
country.” Featured among the thoughts 
presented by Mr. Allen are the follow- 
ing: 


question he 
In so 


” 


business has come to 


and 


with 


Discriminatory Methods 


“First, I say to the agent or broker: 
you are the American Agency System; 
you are the middlemen of insurance— 
indispensable, it is true, under our pres- 
ent way of doing business and under 
the American business system as _ it 
exists today, but under another system 
you would not be indispensable. 

“The large non-stock companies ad- 
vertise: ‘Direct dealings cost less. These 
and other savings are paid in dividends 
to our policyholders.’ Make no mistake 
about it, your livelihood is threatened 
by such talk. In short, the agent’s first 
job is to maintain his livelihood, his way 
of business. The best defense, like char- 
ity, begins at home. 

“There is a way to do this. As a 
single company we have tried to iden- 
tify the middleman of insurance with 
the other independent men of his com- 
munity. We have tried to identify the 
American Agency System with the 
American business system. We have 
done this because we believe that the 
salvation of our present world lies in 
unity of faith and purpose. We in 
America need unity above all else. It 
is up to American insurance to prepare 
itself for service and national defense. 

“What methods are to be used? Stock 
insurance is facing a stone wall of dis- 
crimination, of increased taxation, of 
restrictive legislation, of shrinking pre- 
miums and higher costs. From the stand- 
point of the industry we must conclude 
that an inflexible rate structure based 
on average, normal, peacetime experi- 
ence and an inflexible scale of commis- 
sions will not meet the requirements of 
a national emergency preparedness pro- 
gram. Speed is of the essence and 
whether we like it or not, the insurance 





E. M. ALLEN 


industry has to be geared to meet the 
situation as it arises or lose out entirely.” 
‘ Reducing Costs 

The important consideration in Mr. 
Allen’s opinion is not the strict observ- 
ance of principles or rules or regula- 
tions, but “determination on the part of 
all of us to face all the issues on a 
businesslike basis and keep our industry 
squarely in the center of the prepared- 
ness picture.” Mincing no words he 
warned: “We may have to shave costs 
in many directions including commis- 
sions. This may sound like heresy but 
there is nothing sacred about the exist- 
ing scale of commissions. The only thing 
sacred is the right of an agent or broker 
to make a living out of this business.” 
Continuing he said: 

“In our fathers’ day our people did 
their own thinking and arrived at their 
own sound conclusions in due course. 
We are now indulging in soft thinking 
and selfish ambitions that are slowly 
undermining the moral fibre of a free 
and generous heritage. First of all we 
must give up the idea that the world 
or the government owes us a living 
without effort on our part. We must go 
back to the old American principle that 
nothing is wrong with the profit motive 
in business. 


Organization Handicap 


“At the present time we are too highly 
organized for successful individual effort. 
Our own insurance industry is snarled 
up and hog-tied with organizations that 
delay rather than enhance it. The way 
must be made easy instead of difficult 
for the business of insurance. The clear 
thinking agents and the clear thinking 
company executives are trying to work 
out the resident agent law problem on a 
mutually satisfactory basis. That effort 
should not be longer delayed. A closer 
union of stock companies with organ- 
ized agents and brokers is essential to 
the future of our business. Unless we 
can cast aside old prejudices and anti- 
quated ideas and correct many of the 
evils that have crept into the business 
some of us will find ourselves in the 
discard. 

Sacrifices Possible 


“For instance, we can’t go on taxing 
stock companies on one basis and non- 
stock companies on a preferential basis. 


AETNA C. & S. GRADUATES 44 


Home Office Sates: Connne Closes; John 
M., Parsons, Hartford; J. W. Pat- 


terson, Chicago, Leaders 


At a dinner marking the close of Aetna 
Casualty & Surety’s fifty-second home 
office sales course, John C. Blackall, In- 
surance Commissioner for Connecticut, 
told the forty-four graduates that if they 
applied the results of their training and 
sold and serviced insurance policies well, 
the work of Insurance Departments 
would be considerably lessened. 

Ernest Palmer, Director of Insurance, 
Illinois, whose son, Bradley, was among 
those graduating, and George H. Jami- 
son, Deputy Superintendent of Insur- 
ance, New York, were among the speak- 
ers. John M. Parsons of Hartford fin- 
ished first in the class, followed by J. 
W. Patterson of Chicago, S. J. Leezer 
of Pittsburgh, J. W. Mielke and Sted- 
man Seay of Albany, and H. N. Brady 
of Indianapolis. Amos E. Redding, field 
supervisor and instructor in charge of 
the course, was toastmaster at the din- 
ner. 

Approximately 2,000 men from practi- 
cally every state and Hawaii have now 
completed the course and another large 
group has been enrolled for the fifty- 
third session beginning August 12. 





LOSES LICENSE FOR 9 MONTHS 


Superintendent of Insurance Louis H. 
Pink has suspended the license of Mur- 
ray Nussbaum of Brooklyn, N. Y., for 
a period of nine months ending April 
6, 1941. Mr. Nussbaum, who was li- 
censed as an agent of a health and acci- 
dent company under Section 113 of the 
Insurance Law, was found incompetent 
and untrustworthy within the contempla- 
tion of the insurance law. 





We can’t go on doing many things that 
add to costs and expect policyholders to 
take it on the chin in the payment of 
their premiums. I cannot foresee ex- 
actly what form it will take in our field 
but there is always the grim possibility 
that the middleman of insurance will be 
asked to make great sacrifices. At the 
same time we certainly wish to avoid a 
needless suicide to please those who 
would socialize every service field in the 
name of saving democracy. The security 
of your own livelihood lies in vigorous 
demonstration of the strength and serv- 
ice inherent in our present method of 
doing business.” 

The speaker stressed that in every 
one of the 3,000 odd counties in the 
United States there is room for an or- 
ganization devoted to preparedness and 
home defense. He recommended: “make 
yourselves a part of this movement in 
your own county, but do so as repre- 
sentatives of your local exchange and 
certainly as qualified representatives of 
the insurance industry. And as you do 
that, you will find that you are identify- 
ing your business and your way of life 
again with American business and the 
American way of life. 

“Let’s show that stock insurance is 
thoroughly American in peace and in 
war. Let’s show that the agent or broker 
who knows his community is prepared 
to render in times of national stress that 
full measure of service to his community 
which he renders to his clients in times 
of peace.” 

Future Rests with Industry 


In conclusion Mr. Allen said: “At the 
outset I said that we in the insurance 
business particularly have come to the 
end of a long journey. This does not 
at all mean that we have come to the 
end of the road. On the contrary I 
think our business is on the eve of an- 
other journey and probably a long one, 
but at the moment we cannot see the 
road ahead; we cannot predict the out- 
come nor can we visualize the conditions 
under which the journey will be made. 
It will be up to us to adapt ourselves to 
those conditions whatever they may be. 
And unquestionably our future is de- 
pendent upon what we as an industry 
are doing today. As Superintendent Pink 
expresses it, ‘The future of insurance 
rests with the industry.’ 


FIELD CHANGES ANNOUNCED 


Commercial and Metropolitan Shift 

Fieldmen in Ohio and Pennsylvania: 

Hogue Tenn. State Agent ’ 

Commercial Casualty and Metropolitay 
Casualty announce that William pf 
Castle is to be manager of both casualty 
and fire divisions at Cleveland for Cuya- 
hoga County. J. W. Bourland, formerly 
of Tennessee, will be special agent a 
that office. Fred H. Minton, formerly 
manager of the casualty department 3 
Cleveland, has been transferred to the 
eastern department. Peter P. Franzey 
formerly special agent in eastern Penn. 
sylvania, has been transferred to sery 
as special agent in southern Ohio with 
headquarters at Columbus. 

Russell K. May, formerly special agen; 
at Columbus, Ohio, has been transferre) 
to Pittsburgh as manager of the casualty 
department. Robert W. Hankee, for. 
merly manager of the Pittsburgh branch 
office has been transferred to Harris. 
burg to be manager of the new Har. 
risburg branch. O, L. Hogue has again 
joined the Loyalty Group to become 
state agent for Tennessee with headquar- 
ters at Nashville. 





O’Donnell Special Agent 
For New England Casualty 


New England Casualty, member of the 
Springfield group, has named George T. 
O’Donnell as special agent with head- 
quarters at the Springfield head office. 
Mr. O’Donnell began his insurance career 
in 1930 with the Massachusets Bonding 
and after holding underwriting posts for 
two years, he was appointed special 
agent for Massachusetts, Maine and New 
Hampshire. This post he occupied until 
he resigned. 


“Let me repeat, in unity there is 
strength. As we support the American 
business system, so will it support us. 
As American business integrates and be- 
comes one great compact force under 
the pressure of events, internal and ex- 
ternal, we will see these United States 
strong and invincible beyond the power 
of imagination of any European dictator 
in temporary command of the shackled 
liberties of his people.” 








Bonding Co. Investigators 


Featured by World-Telegram 


Bonding company investigators re- 
ceived a well merited “place in the sun” 
recently from the New York World- 
Telegram which ran a series of feature 
articles about their work entitled “No 
Scent Too Cold.” It is not unusual for 
these investigators—in their ordinary 
routine—to travel across oceans and into 
far-away places for embezzlers and oth- 
ers of their kind who have eluded cap- 
ture. But what is “ordinary routine” 
for these bonding sleuths provided ex- 
citing detective stories for World-Tele- 
gram readers. 

Two investigators mentioned by Allan 
Keller, staff writer, who prepared the 
series, were Frank W. Raynor, Fidelity 
& Casualty, and Alfred Tyrell, National 
Surety Corp., both of whom have pur- 
sued their peculiar kind of detective work 
for close to fifty years. 


PITTSBURGH CLAIMS MANAGER 
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The appointment of John G. Miller to 
the position of claims manager in the 
Pittsburgh branch office of the Cont 
nental Casualty has been announced by 
Richard H. Ladley, manager of that of- 
fice. Mr. Miller, who succeeds A. W. 
Johnson, has been associated with the 
company since the first of the year in 


another capacity. 





W. D. VOORHEES ENGAGED 
Winthrop D. Voorhees, who is with 
the Newark office of United States 
Fidelity & Guaranty, is engaged to 
marry Miss Ruth Frances Black of 
Summit, N. J. Mr. Voorhees is a grad- 
uate of Lehigh University. 
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Hobbs Furnishes Specific Data on 
Success of Retrospective Rating 


While in annual session recently in 
Hartford, the National Association of 
Insurance Commissioners received the 
annual report relative to the National 
Council on Compensation Insurance, 
made by Clarence W. Hobbs, special 
representative of the association on the 
council. Reference to this report has 
already been made in The Eastern Un- 


derwriter. 

Much space was given in the report to 
the retrospective rating plan, which, it 
was observed, has now been in effect 
Jong enough to visualize its results, An- 
nexed to the report as appendixes are 
tabulations showing the experience on 
112 risks having expiration dates be- 
tween November 16, 1937 and July 1, 
1939. This represents the risks written 
on a retrospective basis having any ex- 
perience in the states where the Na- 
tional Council makes and administers 
rates. It does not represent the total 
use of the plan. 


Savings and Losses 


Summarizing, the report states that 
these 112 risks had a standard premium 
of $1,888,585 and a retrospective pre- 
mium of $1,473,549; a saving of 22%. 
Fifty-two of the risks had experience 
which made the minimum retrospective 
premium applicable. The standard 
premium on these risks was $531,267, 
the retrospective premium $344,065, a 
saving of 35.2%. Thirty-eight risks had 
a premium between minimum and stand- 
ard. The standard premium on these 
risks was $1,050,388, the retrospective 
premium $769,947, a saving of 26.7%. 
Eighteen risks had a premium between 
standard and maximum. The standard 
premium was $283,100, the retrospective 
premium $319,041, a loss of 12.7%. Four 
risks had experience requiring applica- 
tion of the maximum retrospective pre- 
mium. The standard premium was $23,- 
830, the retrospective premium $40,536, 
a loss of 70.1%. 

The report goes on to say that “the 
aggregate loss ratios of these risks on 
the basis of the standard premium was 
404% and on the basis of the retro- 
spective premium 51.7%. It will be seen 
that the business as a whole was profit- 
able and that the retrospective premium 
came closer to the hazard of the risk 
than the standard, as was of course to 
be expected. 

“The success of the retrospective rat- 
ing plan has been sufficient to interest 
carriers in extending it to other lines; 
also to revive a project advanced un- 
successfully some years ago for a graded 
expense loading. 

Small Risk Experience 

“It will be noted that the plan has 
been used in cases of a number of risks 
less than $5,000. The results in this size 
of risks were very fair. There is a 
certain advantage of having the plan 
applicable to small risks since risks 
which find it difficult to get coverage 
at standard rates can get coverage on 
the retrospective basis without resort 
to the voluntary plan. 

“A collateral effect of the success of 
the plan has been to stimulate the imag- 
ination of underwriters in the formation 
of underwriting schemes to cut a few 
corners and get around the rate regula- 
tory laws. The following may be cited 
as examples: 


Law Compliance Technical 
_ “A, the assured, has a risk with plants 
in three different states, two of which 
have compensation rate regulation, one 
of which does not. B, the insurer, issues 
two policies under two plans in the reg- 
ular states, covering each on the retro- 
spective basis in strict conformity to the 
plan as approved in those states. It is- 
sues a third policy covering the plan in 
the non-regulated states, with an en- 


dorsement giving a retrospective adjust- 
ment on the experience of all three 
plans on a scale more liberal than that 
approved in the two rate regulated states. 
This of course makes the compliance 
with law in the two regulated states 
purely technical. 

“A, the assured, has a risk in a state 
which regulates compensation rates but 
not the rates for other casualty lines. 
B, the insurer, issues a compensation 
policy in proper form and a second pol- 
icy covering the other casualty lines, 
with an endorsement promising a retro- 
spective adjustment on all lines includ- 
ing the compensation experience. Here 
again, the effect is to make compliance 
with the compensation rating law purely 
technical. 


Minnesota Opinion Cited 

“The attorney general of Minnesota 
has given an opinion to the effect that 
the retrospective rating plan is proper for 
use in that state, but not for use in a 
way that will result in unlawful devia- 
tions from established rates and rating 
plans. It may be stated with some con- 
fidence that rating laws ought to be 
observed in letter and in spirit and that 
attempts of the kind instanced here, which 
seem thus far sporadic, ought to be 
discontinued. The plan has proved itself 
a valuable instrument and it would be a 
great pity if it should be brought into 
discredit as a facile means of getting 
around the law.” 





Minn. Rate-Making Procedure 
Upheld in “Refund Action” 


Rate-making procedure of the Minne- 
sota Compensation Insurance Board was 
upheld in a recent decision by Judge 
Carlton McNally of Ramsey county court 
in the so-called “million dollar refund” 
action brought by a small group of em- 
ployers. For the second time the court 
has held in favor of the board and its 
ruling is regarded as a distinct victory 
for the members of the board, N. H. 
Debel, chairman, Frank Yetka, insur- 
ance commissioner, and A. H. Kleffman, 
former secretary and actuary. 

The rates specifically attacked were 
those for the years 1936 and 1937 and 
the attack was based largely on the use 
of the contingency factor in rate-mak- 
ing. The board defended the use of this 
factor successfully bui the court’s de- 
cision was broader than that and favored 
the board on all points at issue. If the 
board had not been sustained, insurance 
companies would have faced the neces- 
sity of refunding approximately $1,000,- 
000 to employers. Minnesota Compensa- 
tion Rating Bureau, representing the 
companies, was party to the action. 
Plaintiff was the Healy-Ruff Co., of St. 
Paul. The board and the companies 
were represented by E. J. McDevitt, 
assistant attorney general, and W. H. 
Oppenheimer, St. Paul. 
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U.S. F. & G. Stenographer Conducts 
Radio Broadcast for Unemployed 


Miss Ella R. Minnis, who conducts 
the “Jobs Wanted” radio broadcast on 
Station KQV, Pittsburgh, is a stenogra- 
pher in the claim department of the U. 

F. & G. in that city. The purpose 
of this program, which is now going into 
its third year, is to place unemployed 
people in jobs. For the most part ap- 
plications are from Pittsburgh and out- 
lying districts, but letters have also been 
received from Michigan, Ohio, West 
Virginia, Pennsylvania and many other 
states. 

Recently in the company’s monthly 
bulletin, Miss Minnis relates some of 
her experiences as interviewer, together 
with the progress and effectiveness the 
program has achieved since its inception. 
In addition to her radio duties Miss 
Minnis is also editor of the Pittsburgh 
office’s monthly paper, Between Us. 

Following is an excerpt from an article 
by Miss Minnis in the Bulletin: 

More Than 800 Placed 

“Human nature being what it is, it is 
almost impossible to ascertain exactly 
how many of our applicants do receive 
work through ‘Jobs Wanted.’ We have 
good reason to believe, however, that 
of the approximately 2,500 men and 
women we have interviewed in slightly 
more than two years, 800 have been 
placed in either permanent or temporary 
jobs. We think that is a pretty good 
record, considering our facilities. 

“Not because I am noble or self- 
effacing, nor because I have all the 
money I want, do I say I would be 
willing to go on handling this program 


Bingham Gray, Attorney, 
Indicted by Grand Jury 


Attorney Bingham Gray, Los Angeles, 
who has been the bete noire of auto- 
mobile insurance companies for some 
time, has been indicted by the Los 


Angeles grand jury on a grand theft 
charge in connection with an automobile 
accident case. He is accused of retain- 
ing money belonging to his client. For 
some time Mr. Gray has specialized on 
accident cases and has been successful 
in winning many of them, the verdicts 
against the insurance companies and in 
favor of his clients running into large 
amounts. 





} casualty business. 


BALTIMORE 








Neca 
@isumry Company 


me, = 


For hundreds of years the Chinaman pulled his shoes on 
either the right or left foot indifferently. Simple for the maker, 
uncomfortable for the wearer. 


Insurance Service means fitting the purchaser’s insurance pro- 
tection needs exactly, not just selling him a policy. The New 
Amsterdam Casualty Company encourages its personnel to 
study constantly the ever changing problems of the surety and 


TERD AIM 


NEW YORK 








MISS ELLA R. MINNIS 


indefinitely without remuneration. I 
really enjoy it and feel that, in helping 
these others I am, in a_ round-about 
way, returning the favors of those who 
helped me when I needed it so badly. 
For the program’s sake, however, I 
wish we could find a sponsor who would 
be able and willing to do a little adver- 
tising and give us a boy or girl to help 
with the work which should be done 
during the week.” 


CONTINUATION OF ELECTION 





New York Industrial Board Gives In- 
formal Opinion on Sixty Days Notice 
Rule Affecting Compensation 
The Compensation Insurance Rating 
Board, New York, has issued a letter 
concerning notice of continuation of elec- 
tion of corporate executive officer to 
be excluded from coverage, stating that 
the Industrial Board has expressed the 
belief that notice should be given not 
less than sixty days before the renewal 
date of the insurance contract, but no 

formal action has been taken. 

The rating board quotes from a letter 
received from the Division of Workmen’s 
Compensation, Department of Labor, in 
which it appears that the Industrial 
Board was asked to interpret the pro- 
vision under sub-division 6 of section 
54 of the workmen’s compensation law, 
which provides that an election by an 
executive officer to be excluded shall be 
continuing, “Provided that within sixty 
days preceding each renewal date of 
the insurance contract, written notice of 
the continuation of the election is given 
to such executive officer.” 

At a meeting of the Industrial Board 
the question was raised, whether the 
sixty days means at least sixty days be- 
fore the renewal date of the insurance 
contract or any time within sixty days 
preceding the renewal date. 


NAT’L COUNCIL MEMBERSHIP 
Present membership of the National 
Council on Compensation Insurance is 
now 11l—seventy-three stock and twen- 
ty-six mutuals being in the membership. 
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Eifert, French & Co. 
Get U. S. Life Agency 


WILL SPECIALIZE IN A. & H. 
Was One of First Offices in New York 
to Write Hospitalization and 
Medical Reimbursement 


agency appointment of 
Eifert, French & Co., 51 East Forty- 
second Street, New York, by United 
States Life marks a further addition to 


The general 





ALAN 


EIFERT 


the company’s expanding agency force 
in the field of accident and health, This 
agency is a pioneer in the field of hos- 
pitalization having been one of the first, 
several years ago, to write hospitalization 
and medical reimbursement policies. For 
the United States Life it will specialize 
in accident, health and hospitalization. 

The A, & H. department of the agency 
is under direction of Charles A. Fahey 
who has been underwriting this type of 
business for fifteen years. His previous 
connections in this line were with the 
Royal Indemnity, Standard Accident and 
Connecticut General. 

Alan Eifert, president, has been active 
in the brokerage and agency business 
since 1927. He formed his present con- 
cern in 1935 and today with a staff of 
sixteen represents ten companies with 
facilities for writing all types of in- 
surance. 


T. L. HAFF MAKES PLANS 


Forming New Company Known as North 
American Casualty & Surety Reinsur- 
ance Corp.; Proposed Capital $1,700,000 

So as to facilitate the smooth running 
operations and service to treaty holders 
of the European General’s United States 
branch in view of the international sit- 


uation, arrangements have been com- 
pleted by Theodore L. Haff, United 
States manager, European General of 
Great Britain, for the formation of an 


American company to be known as 
North American Casualty & Surety Re- 
insurance Corp. Well backed financially, 
this company would be officered by the 
same staff as now operates the European 
General in the U. S.; would have an 
initial capital of $1,700,000, and would 
make its headquarters in New York City. 
Thus, the stage is all set for its incep- 
tron—i!t necessary. 
NEW CLUB MEETS AT ST. PAUL 
The newly-formed Twin City Accident 
and Health Club held a dinner meeting 
at the Lowry Hotel, St. Paul, Monday, 
to interest St, Paul agents in the new 
organization. 


INJUNCTIONS DISMISSED 
Hartford Judge Supported By Ins. Com- 
missioner Denies Petition Involving 
United Casualty and Mutual 

Benefit H. & A. 

Judge Ernest A. Inglis of Hartford 
sitting last Friday in the superior court, 
that city, dismissed the petition of Wil- 
liam F,. O’Connor for an_ injunction 
avainst the United Casualty of Westfield, 
Mass., and the Mutual Benefit Health & 
Accident of Omaha which company re- 
cently took over the hospital insurance 
business of the United. Insurance Com- 
missioner John C, Blackwell and Deputy 
Attorney General Nicholas Rago con- 
curred with Judge Inglis’ action in dis- 
missing the O’Connor complaint. 

Mr. O’Connor asked for an injunction 
to retain good will built up in the de- 
velopment of a volume of unwards of 
5,000 hospital expense policies, and to 
solicit the business so placed with other 
companies. Judge Inglis held that what- 
ever cause for action O’Connor might 
have is under his contract with the 
United Casualty. In part he said: 

“Although the plaintiff states that he is in a 
position to place that insurance in another com- 
pany in such a way that the ordinary thirty day 
waiting period on such new insurayce before 
become payable would be wa‘ved there 
that effect. And in 
proposal to waive the 


benefits 
is no definite assurance to 
there is "o 


any event 


other waiting reriods ordinarily provided in 
such policies such as the six months for hernia 
and appendicitis cases and ten months for preg- 
nancy. Accordingly, it is clear that if the poli- 
which the has taken over are 
allowed to lapse the number of 
very materially 
nothing can be done by the plaintiff to prevent 


that injury.” 


cies association 


large policy- 


holders will be prejudiced and 





A. & H. Club of New York 


Issues Annual Directory 


The fifteenth anniversary directory of 


the Accident & Health Club of New 
York has recently been published con- 
taining seventy pages of information 


about the organization, its committees, 
membership, constitution and by-laws 
and its honorary members. In a fore- 
word Wesley T. Hammer, Loyalty 
Group, president of the club, points out 
that the organization will celebrate its 
fifteenth anniversary in the Fall of this 
year. A special dinner meeting program 
is being planned in which charter mem- 
bers and past presidents of the club will 
participate. Pioneer president is James 
R. Garrett, National Casualty, who held 
office in 1925-26. Shortly thereafter 
Harry J. Miller, now with Great Amer- 
ican Indemnity, was president—1928-29. 
They are both still active members of 
the club. 

For the alert agent or broker desirous 
of having complete information on acci- 
dent and health insurance markets this 
directory of the A. & H. Club offers 


the answers. 





Virginia Ruling Expected 
On Resident Agent Law 


The Virginia State Corporation Com- 
mission, which has supervision over the 
Insurance Department, is expected to 
issue a ruling shortly with respect to 
enforcement of the countersignature law 
which passed the 1938 general assembly 
and became effective after the United 
States Supreme Court declared it con- 
stitutional several months ago. The rul- 
ing, it is understood, will give the com- 
mission’s interpretation of the section 
of the act having to do with payment 
of commissions to non-resident brokers. 





Nat'l A. & H. Ass’n 


(Continued from Page 31) 
men and companies. It is actuated by 
the proper motives along constructive 
lines; is gaining consistently in member- 


ship and strength, and is an_ ever- 
increasing power for good. A guest 
speaker at the association’s recent an- 


nual convention said that “the spirit of 
good fellowship and unanimity of pur- 
pose displayed there was very inspiring.” 
In this favorable atmosphere President 
Ferguson and his keymen have started 
enthusiastically to build their 1940-41 
program. 

President Ferguson’s Background 

EK. H, Ferguson has been identified 
with the A. & H. business since 1926. 
Upon leaving school that year he jeined 
the United States F. & G. in the acci- 
dent and health department of its Chi- 
Then he went with the Mid- 
land Casualty (later reinsured by the 
Great Northern Life) as manager in 
Chicago and for the next five and one- 
half vears Mr. Ferguson ran that office, 
his agency leading the company for sixty 
out of sixty-six months. During this 
period he joined the then newly formed 
Chicago A. & Association and be- 
came its secretary. 

In 1933 the Great Northern took over 
the Midland Casualty and Mr, Ferguson 
went along to take charge of the Chi- 
cago agency. Its sales personnel was 
augmented by the men which he brought 
along from the Midland and it wasn’t 
long before the agency gained third 
place among Great Northern Life pro- 
duction leaders. This was quite a trib- 
ute to Ferguson’s ability as the Chicago 
agency of the company was up against 
stiff competition from older agencies— 
many of which were state-wide organi- 
zations. In 1936 when the superintendent 
of agencies of the home office A. & H. 
department was pensioned Mr. Ferguson 
was selected as assistant to H. G. Royer, 
president of the company, which post 
he still holds. 

A past president of the Chicago asso- 
ciation and a charter member of the 
National Association Mr. Ferguson is 
widely known for his keen interest in 
elevating the A. & H. profession, Along 
this line he has served several years on 
the general committee of Accident & 
Health Insurance Week and is now 
chairman of the agency management 
committee, Health & Accident Under- 
writers Conference. 

C. E. Dalrvmple in Line for Presidency 


cago oftce. 


If custom is followed Clyde E. Dal- 
rymple, Preferred Accident general 


agent in Milwaukee, will become Na- 
tional’s president upon the completion 
of Mr. Ferguson’s term in 1941, Mr. 
Dalrymple was advanced from second 














































































































































Rice Studios 
CLYDE E. DALRYMPLE 
to first vice-president at the recent 


Columbus convention, and is well qual- 
fied by background, ability and integes 
in association affairs to occupy this key 
post. 

On May 1, 1940, Mr. Dalrymple com. 
pleted thirty years in the insurance bug 
ness, having started in a Monmouth, fll, 
real estate and insurance office. He then 
“studied” in a Minneapolis casualty gen- 
eral agency and next as special agent of 
Standard Fire in the mid-west. Mr 
Dalrymple then entered the services of 
the Travelers—the date being March 15 
1920—and after taking its training course 
at the home office and special agency 
training in central Connecticut, he was 
selected as manager of the then new) 
opened casualty branch in Des Moines 
For three years he developed this terri- 
tory, and was then promoted to the 
Minneapolis managership. During the 
years he occupied this post Mr. Dal- 
rymple formed many lasting friendships 
with Travelers men. 

His Preferred Accident career began 
as supervisor of agencies in the central 
states which posts he resigned in Sep- 
tember, 1935, to open his own agency 
in Milwaukee. This is his fifth anni- 
versary year in the production field and 
during this time he has represented the 
Preferred for casualty lines and the 
Manhattan Fire & Marine for fire. Mr 
Dalrymple’s interest in National A. & H. 
Association activities began in 1935 and 
he is firmly convinced that participation 
in such activity yields many dividends 
He has also been active in the Milwat- 
kee Accident & Health Association. 








Legion Post 1081, New York, 
Votes for Preparedness 


Insurance Post 1081 of the American 
Legion, New York, at a special meeting 
Tuesday evening passed unanimously a 
resolution which put the post on record 
in offering its services “for the main- 
taining of order, protection ®f property 
and in the defense of our country” in 
event of an emergency. The resolution 
was proposed by William R. Bonner, past 
commander of the post and one of its 
organizers, and had received approval 
of its executive committee at a previous 
In full the resolution follows: 


WHEREAS THE PREAMBLE TO_ THE 
CONSTITUTION of the AMERICAN LEGION 


following: 


meeting. 


sets forth the 

For God and Country, we associate ourselves 
together for the following purposes: To Uphold 
and defend the Constitution of the United States 
of America; to maintain law and order; to fos 
ter and perpetuate a one hundred per cent 


Americanism; to preserve the memories and in- 
cidents of our association in the great war; to 
inculcate a 
community, 
autocracy of 
to make 


individual obligation to 
State and Nation; to combat the 
both the classes and the masses; 
the Master of Might; to pro- 


sense of 


right 








mote peace and good will on earth; to safeguari 
and transmit to posterity the principles of Jus 
tice, Freedom and Democracy; To consecrate ant 
sanctify our comradeship by our devotion 
mutual helpfulness. 

NOW, THEREFORE, be it RESOLVED by 
INSURANCE POST 1081 of the America 
Legion at its regular meeting, held on the oth 
day of July 1940, that in view of our oatl 
taken at the time of our induction into the 
American Legion, we therefore desire to offe 
our service and experience in the maintainits 
of order, protection of property and in the de 
fense of our Country to the Community, State 
and Nation, in such a manner as the prope! 
authorities may direct. 

Guest speaker of the evening was Col 
Charles H. Reimerth, past senior vice 
commander of the State of Wyoming. 
It was announced that thirty members 
of the post were attending the New 
York County convention held at Hote 
Pennsylvania, New York, at which In 
mediate Past Commander J. R. Loomis 





was up for election as county treasuref. 





WILLEMS MEDICAL DIRECTOR 
Dr. J. D. Willems, Chicago, regarded 
as one of the country’s leading industrial 
surgeons, has been appointed medical 
director of the (American) Lumbermens 
Mutual Casualty of Illinois. He has 


been connected with this company since 


November, 1935. 
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Aman. eel ‘eeiadinns 
Accident Prevention 


IN BOOKLET ON PARKCHESTER 


“Safety At Work” At Largest Housing 
Development Impressively Depicted; 


Engineering, Claim, Accounting 
Coordinated 
One of the most impressive booklets 
to be issued by a casualty-surety com- 


for some years is that prepared 
the American Surety which 
dramatizes the accident prevention and 
safety engineering work this company 
is doing at the Parkchester housing de- 
velopment, Bronx, N, Y. This project, the 


pany 
recently by 


largest this country has ever seen, 1s 
being built for the Metropolitan Life 
Insurance Co. and will house 40,000 


persons when completed at a cost of 


$50,000,000. American Surety was the 
carrier selected to handle all casualty 
insurance lines—workmen’s compensa- 
tion, boiler and machinery. public lia 
bility and automobile bodily injury 

at Parkchester and the principal insur- 
ance broker was Johnson & Higgins, 
Inc., New York City. 


Carefully Coordinated Program 

the closest of cooperation to the 
general contractor, Starrett Brothers & 
Eken, Inc., and the many sub-contrac- 
tors, the American Surety depicts in its 
booklet “On the Job—Accident Preven- 
tion at Work” the complete and carefully 
thought out plans which were made— 
not only to provide adequate insurance 
but to prevent both fatal and non-fatal 


Giving 


accidents that are apt to occur in a 
building construction job of Parkches- 
ter’s magnitude. One is impressed by 


the unusually comprehensive conception 
of these plans and construction details, 
and the dramatic effect produced by 
photographs showing “prevention at 
work” at various stages of Parkchester’s 
development. 

The many agents and broker friends 
of American Surety who have received 
the Parkchester booklet were told of the 
company’s chief objective: To deal with 
Accidents before they occur. This is 
the cornerstone of any worthwhile acci- 
dent prevention program and the home 
office supervisory committee, headed by 
Vice-President W. E. McKell, is giving 
this phase of their program unceasing 
attention. In addition, the fullest coop- 
eration has been given by the general 
contractor, who realizes the benefits 
accruing from loss prevention; the New 
York metropolitan office of American 
Surety and the several insurance agents 
and brokers participating in the handling 


of the sizeable amount of casualty cov- 
erage involved at the Parkchester pro- 
ject. 


Splendid Record Made to Date 

Attention is also called in_ the 
booklet to the splendid record of acci- 
dent avoidance made to date at Park- 
chester—only one fatality being reported 
—and this record is a tribute to the 
accurate planning, coordination and en- 
forcement of the best principles of safety 


engineering, Many safety devices used 
on the job have been innovated by 
American Surety’s engineering staff 
headed by F. T. Grosser. Other fea- 
tures of the program are revealed as 
follows: 

A safety committee composed of the 


general contractor’s superintendents and 
the American Surety men meets monthly 
on the job. Periodic meetings are held 
among supervisors of associate contrac- 
tors. About 10,000 safety bulletins have 
been posted and a huge safety flag 10 ft 
by 15 ft. flies daily. 

Analyses of causes and prevention of 
accidents are made each month and 
analysis cards are provided for ready 
reference. In the American Surety field 
office maintained “on location” claim 
representatives are stationed so that the 
investigation of accidents and injuries 
can be carried out immediately. Repre- 
sentatives of the payroll audit division 
cooperate with the company’s other de- 
partments. 
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ALEXANDER INSTITUTE HEAD 


Toronto Organization Increases Its 


Membership Over That of Year 
Ago; Study Courses Maintained 


5. Toronto, general 
manager (an affiliate 
of the New York) 
was elected president of the Insurance 
Other 


Alexander, 
Surety, 
Surety of 


Canadian 
\merican 


officers 


Tore mto 


Institute of 


J. B. ALEXANDER 


chosen are vice-presidents, John Fan- 
ning, Employers’ Liability; R. J. Bastedo, 
London Guarantee & Accident; W. H. 
Buscombe, of Shaw & Begg. 

“The. institute has been able to con- 
tinue operations with a large degree of 


success in spite of unsettled conditions 
due to the war,” said Retiring President 
Colin E. “Sword. Membership showed 


over the previous year and 
635. He also reported 
at fire and casualty lec- 
groups was well main- 


an increase 
now stands at 
that attendance 
tures and study 


tained throughout the year and on the 
whole was an improvement over the 
1938-39 period. 


W. H. S. oe Dead 


W. H. S. 


of the American 


Burgess, retired executive 
Surety and the Cana- 
dian Surety, is dead. He was in his 
67th year. Born in Ontario, and a 
graduate of Syracuse University in 1895 
and of Buffalo Law School in 1897, he 
entered the insurance business in 1902. 
For a time he was resident assistant 
secretary of the American Surety at 
3uffalo, then manager of its Albany 
office from 1906-1912. Mr. Burgess then 
aided in the organization of the Cana- 
dian Surety, of which he was general 
manager from 1927 until 1934. 
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Seaboard Surety Company 


FIDELITY aNnD SURETY BONDS 
Cc. W. FRENCH, PRESIDENT 





Fidelity-Surety Training 
Featured in Travelers School 


Every new employe in the casualty 


production department of the Travelers 


now receives a thorough training in 
fidelity and surety lines at the com- 
pany’s training school for casualty agents 
and field assistants. Those field assis- 
tants taking the four-month training 
course offered by the Travelers will re- 
ceive four solid weeks of instruction on 


the bonding business; and added to the 
four weeks course for casualty agents 
at the home office sina will be an en- 
tire week devoted to a comprehensive 
course on fidelity, surety and forgery 
bonds 

Preceding by three months the entry 
of the Travelers into the bonding busi- 
July 1, the first class in fidelity, 
surety and forgery lines met at the home 
office in Hartford April 1 through April 
27. Since that time, two other classes, 
including nearly fifty men, have re- 
ceived instruction in bonds and _ have 
returned to the field trained to recog- 
nize and answer both the business man’s 
need for bonding protection and the 
many questions which may arise con- 
cerning it. 

After returning to the field, agents 
will receive further instruction through 
branch office personnel courses prepared 
and taught by the Travelers fidelity and 
surety assistant managers of each branch 


ness 


office. Later on a correspondence course 
will be perfected for those unable to 
come to Hartford for resident study. 


HARRY R. WILLIAMS DEAD 


43 Years with Fidelity & Casualty; Head 
of Its Auditing Dep’t; Ill for 
Past Eight Months 

Harry R. Williams, for twenty years 
head of the auditing department in the 
Fidelity & Casualty with which com- 
pany he had been associated for forty- 
three years, died on July 7 at his home 
in Montclair, N. J. He had been ill for 
the past eight months. His age was 64. 

Mr. Williams, born in Buffalo, N. Y., 
was a former trustee of the Common- 
wealth Club and was an amateur gar- 
dener. He leaves a widow, Mrs, Ger- 
trude R. Williams; a daughter, Mrs. Elfa 
W. Blomfield of Montclair, and a sister, 
Mrs. Charles M. Beckwith of River 
Edge, N. J. 





JOHN V. ADAMS TO RETIRE 
John V. Adams, assistant secretary of 
\etna Casualty & Surety, now on a 
leave of absence, will officially retire 
from active duty on October 1. He 
joined the Aetna in July, 1904, as an 
underwriter at home office, being ad- 
vanced to assistant secretary in 1910. 
Since then he has been in charge of 
\etna’s compensation and liability busi- 
ness in Western territory. 
Mr. Adams has taken an 
Masonic affairs. He 
and fisherman, 


interest in 
is a skilled hunter 





For years, 
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L. A. Menegay Observing 
His 25th Anniversary 


Lester A. Menegay, vice- President 
Peerless Casualty in charge of its coyp, 
try-wide reinsurance and excess cove, 


department, completed twenty-five years 


A. MENEGAY 


in the insurance business on July 5 and 


is receiving congratulations. Mr. Men- 
eyay, best known in the casualty-surety 
it insurance field, started his career on 
July 5, 1915, with the insurance brokerage 
firm of Ream, Ives & Wrightson, New 
York City. That firm dissolved and Mr 
Menegay continued with the office of 
Henry W. Ives & Co. 


In 1928 he resigned his Ives connection 
to become assistant to the president oj 
the Excess Insurance Co. of America 
In this he occupied a number of execi- 
tive posts being first vice-president when 
he resigned on April 15, 1939 to become 
vice-president of the Peerless Casualty 
ot Keene, N, 


BEST’S CASUALTY BOOK OUT 


New Edition of Casualty and Surety 
Reports Contains Wealth of Gen- 
erally Useful Information 
1940 edition of Best’s Casualty & 
Surety Insurance Reports has been is- 
sued, being the twenty-seventh annual 
edition of this work published by Alfred 
M. Best Co. A comprehensive analysis 
of more than 400 companies in this field 
is contained in this book as well as the 
complete story of the underwriting and 
investment results and operations of 
stock, mutual, reciprocal and Lloyd’s cas- 
ualty-surety companies. In addition to 
the individual reports, there is a table 
containing statistical information deal 
ing with assessment accident and health 
associations, and a complete list of all 
companies which have retired from busi 
ness during the past ten years. 
Individual reports also contain com: 


The 











ment and opinion by the Best Co. and 
shows the comparative financial state- 
ment of assets and liabilities for 193 
and 1939. At the end of each report 
there is an underwriting exhibit showing 
the experience of the company by classes 
of business for the current five-yeat 
period and aggregate totals for the pre- 
ceding five years. There are many other 
useful features in this publication. 

J. E. KAVANAGH ADVANCED 

The Massachusetts Bonding’s Dallas 
office has appointed James E. Kavanagh 
as special agent in the Texas territory. 
Mr. Kavanagh, who has a broad ac 
quaintance among Texas agents, received 
his casualty-surety training in the 
Reinhardt & Son agency of Dallas. 


R. V. GOODWIN ON COAST TRIP 

Richard V. Goodwin, vice-president, 
Fireman’s Fund Indemnity, is on a trip 
to the home office in San Francisco hav- 
ing departed from New York on 
Monday. 
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Yond; + FINANCIAL STABILITY 


Back of the various forms of 
Fidelity and Surety Bonds issued by this Company are 
the specialized services of a country-wide organization, 
which functions smoothly and intelligently in the 
interests of its clients. 

The financial stability of The Travelers Companies 
is well known. 

A complete claim organization serves holders of 
Travelers policies and bonds, promptly and efficiently, 
no matter where the service is needed. There are 209 
principal claim offices and 1537 people who devote their 
entire time to claim service work. 

The Travelers maintains an experienced Fidelity, 
Surety and Forgery Bond staff, thoroughly capable of 
assisting agents and brokers with all types of bond 
coverages. 

You will find our Bond men willing to help you service 


Surety lines and sell Fidelity Insurance. 


THE TRAVELERS INDEMNITY COMPANY 


HARTFORD, CONNECTICUT 
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Ca~udat om 


he S. Rowe — An Appreciation 


tribute to the late J. Seo 
field Kuwe, pioneermyg casuall urely A 
ecutive, who way a vice-president of the 
Vetropolitan Casualty and the ¢ 
Casualty, Loyally Group companu 
death recently, was penned by LJ. Done 
gan. Many years of appreciative associa 
tion with Mr. Rowe are reflected m the 
author's vers Mr Donegan 1 
nected with the Loyalty Grout 


lhe followimg 


commer coal 
al his 


wae con 


Ilia dewk in bare ive that a faded 
\ vose he wre if frawrant cout ipa 
lo thi till ane low empty tow | room 
Hlow empty, too, hin niehe thin 
The outward thing hi 
Ilien place of 
Dhie pronta be 


Phe picture 


wrapler ill atre 
birth, the umber of |i yeur 
filled,  tont faintly 
Vriendehip 


ureat hi wifte, In 


puitite in latent tear 

Phouwuh wrance owed bin 
much; 

Ilin genius loyally served her to the end 

taster touch 


Vet others may retrieve li 


(hur le in |e the leader than the friend 


To meet hin firet, lhe seemed austere, aloo, 
Vor slyne aud reserve are oft akin, 
Hut smiling eye aid gentle voi were 


Of all the wealth of kanelline within 
Heneath that 
A deep, 
Phe compa of hi 
The fiulive of hia love for fellow 


men li 


warm glow, « heart whieh overran 


being to con 


He knew no foes he gave all 


NEW POLICY ISSUED 

Ohio Casualty Has Blanket Contract 
Indemnifying Churches for Loss by 
Burglary, Robbery, Theft and Larceny 
The Ohio ¢ pecial 


asualty has issued a 


blanket poliey designed and written only 
for churehe which is known as— the 
hurch Burglary, Robbery, Theft and 
Larceny Voley.” This blanket protec 
tion is available to churches in the 
amount of $500, for approximately 32 
cents a week The rate is $340) pet 
$100 per year and the annual minim 
premium is $17, which will buy $500 


ol msurance 

which the coverage ap 
church building 
declaration 


Phe place , inh 
ples are within the 
designated in the policy 
within the parish house, pat 
tory or residence oceupied by a 
constituted financial or administrative 
officer of the assured; within any other 
building or part thereof owned or leased 


onapge, red 
duly 


by or for the assured and used exclusive 
ly for conducting religious or educa 
tional activities therein; outside all the 
aforesaid buildings but within the United 
States of America or the Dominion ol 
Canada if at the time of the occurrence 
of the loss the property stolen is in 
the personal’ care and custody of the 
assured ol person ol persons duly 
authorized by the assured to have th: 
care and custody of the insured property 


at such time, 


Che only exclusion is money and secur 
ities stolen from poor boxes or similar 
receptacles The policy does, however, 
cover damage resulting from an at 


tempted or successful entry into the poor 
boxes or similar rece ptacl ; 


Hotel Liability Policy 
Issued by St. Paul-Mercury 


The St. Paul-Mercury Indemnity has 
put on the market what is regarded 
as an entirely new form of comprehen 
sive liability policy for hotel \lready 
being sold in a number of states this 
coverage is expected to have nation-wide 
distribution with its acceptance by state 
imsurance departments. 

rhe new policy is drawn up to cover 
all the major hazards to which the hotel 
business is exposed It will have, of 
course, the usual O. L. & T. and elevator 
coverage. In addition it will give pro- 


tection against liability for (1) false ar 
rest and malicious prosecution; (2) al- 
leged discrimination; (3) automobile 


lie t tite © found that trust ablstimed 

i t firet to lal urs tirijtint, 

a t f tt finned 1 fault exctised 
Ile ed with honor, and im honor creed; 

( faith, h id, made paper scraps a bond, 

dace ny that the covenanted deed 

Hecame a scrap reluctant to reapond 
\ meastire men not by their work alone; 

hem pleasures, too, lend character a key 

o he preferred, in hours of his own, 

Ilie dove, his pape, his book upon his knee 
Hh imple joy revealed the oul serene 

lo turn the soil, to help his flowers grow, 

wl then, when pring pread out her robes 

ol yreen, 

fo watch with her and see I yarden glow 

Ile loved the cool Maine woods, her eryestal 
tream 

The willows which their waters overspread, 
Phe firelit dusk, the wait for pleasant dreams 

As embers paled in God's bright stars o'erhead 
When last he left those rivera to explore, 

Ile wondered, so he sid in gentle jeat, 
If there'd be trout beyond the Golden Shore, 
If fishing were permitted to the blest? 
Verchance he iw, in that last fire's light, 

\ ureener country, a more fair domain, 
hor off le went into the starlit night 

We hall not soon look on his like gaint 
Ilin desk is bare ive that 4 single bloom, 

\ rose he wrew, ite fragrant seent imparts 
Vo this still ais Hlow empty seems his room! 
low empty, too, his niche within our hearts! 


NEW ALL-COVER FORM ISSUED 


Trinity Universal Has Policy Combining 
Automobile Bodily Injury, P. D. and 
Premises Liability 
Dallas has an 
comprehensive 
that 


and 


Trinity Universal of 


nounced a new all-coves 


liability combine 


bodily 


personal poli y 


antomobil injury property 


damage coverages with personal liability 
protection ina contract to provide com 
plete liability protection in one poliey 
The new contract is desipned to pro 
vide protection against liability arising 


from all known or unknown hazards 


erowmp out of the personal activities of 


the named insured, including residence 


liability on all premise sports liability, 
cmiployers lability as respects domestic 
cmploye lability for acts of minor 
children, liability arising from the own 


ership of animals, liability for the pet 


sonal aets of the named insured and lia 
bility of others assumed by the insured 
under written contract in connection 


with the insured 


The wife of 


premise 


husband of the named 


insured will be considered a named in 
sured and automatic insurance as re 
spects newly acquired automobiles or 


residences which replace automobiles or 
residences deseribed in the policy ap 
plies without the usual requirement of 
notice to the company. The new policy 


will be written at the prevailing auto 
mobile rate plus a flat charge for the 
personal liability feature commensurate 
with the hazards of the territory in 
which the risk is located. Surcharges 
will be made for personal property dam 


age and for additional premises. 


drive 


away coverage; (4) products lia 
bility, and (5) automobile non-owner 
ship liability. Lach risk will be rated 


individually on the basis of its hazards 
and exposure and all policies will be 
written and rates determined in the home 
office. The objective is to meet the de- 
mand on the part of hotel owners for a 
broader form of protection than at pres- 
ent and at rates more nearly in line with 
the hazards in each case. 


BEADLE IN NORTH CAROLINA 

Kenneth N. Beadle, educational direc- 
tor, National Conservation Bureau, lec- 
tured on “What the Schools Are Doing 
and Can Do About the Accident Prob- 
lem,” at five North Carolina universities 
and colleges recently. 
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SAFETY FACTOR REMAINS 


Superintendent Pink of New York Says 
Automobile Insurance Plans Must 
Foster Care in Driving 


Any plan of statutory automobile in 


urance should not overlook the larger 
and more important problem of safety, 
declared Superintendent Of Insurance 
Pink of New York, addressing the New 
York State Bar Association at Saranac 
June 29 on Proposed Plans of Automo 


bile Insurance. Continuing he said: 
“Safety is one of the faetors that 
must be considered in determining what 
plans are advisable and everything po 
ible should be done to encourage safety 
through automobile insurance as well 
in all other direction It is for thi 
reason that we have highly regarded 
the experimental rating plans in effect 
throughout the country for differen 
tiating the cost of insurance between 
those drivers who have wood records 
and those who have had accidents. Some 
injustice is bound to because of 
any such classification and the financial 


occur 


reward or penalty is not usually very 
large. Nevertheless people like to be re 
varded as safe and careful drivers and 
do not like to be penalized even though 
the cost in money is small. The educa 
tional value of encouraging safe driving 


measured but I be 
substantial factor in 


cannot be definitely 
lieve that it is a 
rate making 
Voluntary Plan Defective 
“One of the important problems which 
calls for solution is the failure of volun 
tary insurance to cover more than ap 
proximately one-third of the automobiles, 
entirely too many of our people are ap 
parently willing to take a chance not 
only as to their own loss caused by their 


liability for damages, but on the recom 
pense of those they may injure by their 
negligence.” 

Mr. Pink deseribed the three plans 


most in the public eye, the brokers’ 


plan, the compensation plan and_ the 
Massachusetts plan, and then said: 
“While there has been considerable 
diffieulty with the rates in Massachu 
etts and the companies have at times 
complained that they have been unabl 
to carry the business except at a loss, 


we are not faced with that prospect in 
New York. There has been no political 
interference with proper rating in this 
state and it is essential that we con 
tinue and preserve this important func 
tion on the basis of experience and 
facts.’ 


NEW YORK COMP. AWARDS 


In 1939 $28,000,000 Was Paid of Which 
$19,167,332 Went to Workers in 
N. Y. City Area 
Nearly $28,000,000 
77,357 


CAasSecS 


was awarded in 
compensable industrial accident 
closed in 1939 by the New York 
Department of Labor. This amount rep- 
resents only the value of the compensa- 
tion awarded to the injured workmen or 
their families and consists of bi-weekly 
payments to 76,593 injured employes who 
lost more than seven days working time 
or suffered some permanent disability, 
and death benefits in 764 cases where 
the workmen were killed. It does not 
include the cost of medical and hospital 
care or expenses incident to administer- 
ing the workmen’s compensation law 
and maintaining insurance. 

The compensation awards averaged 
$362 a case but ranged from many small 


awards for short temporary disability 
to a few very high awards for perm- 
anent total disability. Over two-thirds 


of the closing awards in 1939 were made 
to workers employed in the New York 
City Industrial area which had 52,431 
compensated injuries with compensation 
amounting to $19,167,332. 

The total of 77,357 cases closed in 
1939 was about 1,500 below the number 
closed in 1938. The reduction occurred 


entirely in the upstate sections with 
decreases in each of the four districts. 
Che metropolitan district had nearly 


500 more compensated injuries in 1939 
than in 1938, 


July 12, 
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Barnhard a Group in Charge 
Transportation and Accommodati 
for Annual Meeting 










Personnel of several committees in 
Claim Association } 





International 






been announced as follows: 
W. J. McGettigan, 







Entertainment: 













Life, chairnan; Louis J. Adelman, 
: ravelers Casualty; Charles Handy, U 
ral Life Miss Georgia Nelson, Cl 









a a i ‘fe . 3 McLaughlin, 
Lew Ell sworth, Colorado Life. 
Member = pd Stanley M. 
Casualty, ashville, chairman; T. 
on, Feder a Life; Loring Elliott, 


Knights Life: 













Ca vualty ; R. K. Evans, National Life 
dent; Harold G Hewitt, California We 
State Life 






Medical: Dr. 






William B. Smith, Conneg 
Mutual Life, chairman; Dr. Lloyd C, 
General American Life; Dr. Joyce T. Sheridam 





Fidelity Mutual Life; Dr. Earl W. Evans, U 
Commercial Travelers; Dr. J. Rozier Biggs, Gm 
tinental Life. £ 
Auditing: John McAlexander, Bankers 9g 

“0. | 



















































tional Life, chairman; Charles O. Piper, 
chusetts Protective; James Forbes, Great 
Life; M. I. Gurian, United States Casualty, 


DonCarlos, 


term; Robert 
Albert F, Jaq 


Lay adjusters: Harlan S. 
elers, reappointed for a third 
Metcalf, Connecticut General; 


Prudential. 
Members of 
announced are 
Press: J. Doyle DeWitt, Seniutaen, chai 
Charles N. Sears, Kansas City Life; Ho 
Kk. Tuthill, Monarch Life; J. Wilson Die 
. Vrudential; Cary Groton, Pacific Mu 
Vrogram: Albert F. Jaques, Prudential, d 
man; John A, Blanchfiels, Aetna Life; 
A. Cavanaugh, Illinois Comme rcial Men’s 
ciation; Frank L antry, New York Life; E. 
Evan Scranton Life. ! 


committees 


as previot 
as follows 


Texas 


Claim Men to Gather in 
Colorado Springs Sept. 9 


The International Claim Association is 
making plans for its annual convention 
at Broadmoor Hotel, Colorado Sprin 
Se ptember 9 to 1l. The program co 
mittee is headed by Albert F ja 
of the Prudential. 

Avreeably surprising is the manner 


which the response to the associat 
cssay contest has been described 
Danicl J. Reidy, Guardian Life, p 


dent of the organization. The conte 
clicited 128 essays on “The Claim Dé 
partment, Builder of Good Will,” thé 
entries having been submitted by junidr 
members of claim departments of comm 
panics holding membership in the asso 
ciation. Winning essays will be 
nounced about August 15. 

The committee in charge of transp 
tation and accommodations for the Ass 
ciation’s convention to be held at Col 
rado Springs September 9 to 11 inclu 
consists of Frederick T. Barnhard, Hom 
Life, chairman; Wooster K. Hitchcoeh 
Royal Arcanum; William I. Newton 

















the Craftsman; Robert G. Jordan, H 
ford Accident & Indemnity; James 






Walter Tro 
Phelps, G 


Cunningham, 
Penn Mutual 
Northern L ife. 





Crown Life; 


Ease* 2... Ba 









CHATTANOOGA’S FINE RECOR 






Achieves 114 Deathless Days in T: 
Safety Drive to Break State Recc 
Insurance Companies Participate 
On May 17 Chattanooga, third city) 
population in Tennessee, broke a st 
traffic safety record when 114 death 
days were recorded. Furthermore,’ 
was declared by Commissioner of Fil 
and Police Eugene J. Bryan that C 
tanooga has established two natio 
records on safety in 1940. 
It is significant that no traffic fatalil 
has ever been caused in Chattanooga 
an insurance representative, and in th 





























city most of the insurance compat 
all types, are represented. More thi 
5,000 persons there derive their livé 






hood, directly or indirectly, from insu 
ance work of some nature. 









APPLIES FOR MINN. LICENSE 
National Travelers Casualty Co, 
mutual company of Des Moines, lo 
has applied for a license in Minnesd 
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New York’s Newest Insurance Structure 


AEtna Casualty & Surety’s Building, Also Housing 


Affiliated Companies, Is a Streamlined, Modern, 


HIe Aetna Casualty & Surety Co., 
one of the leading insurance or- 
ganizations in the United States, and 
a member of the Aetna Affiliated 
Companies, has moved into a build- 
ing of its own in the insurance sector 
of Greater New York ; and this build- 
ing will take care of the requirements 
of its Greater New York business. 
Housed with it are Greater New 
York divisions of the Automobile In- 
surance Co., and Standard Fire In- 
surance Co., the fire and marine com- 
panies of the Aetna Affiliated Com- 
panies, and the Aetna Life’s agency 
of which R. H. Keffer is general 
agent. 
lor years the Aetna Casualty & 
Surety Co. has been located at 100 
William Street. The Aetna Affiliated 
Companies decided that the Aetna 
Casualty & Surety should build a 
structure of its own. This was nec- 
essary in order more adequately to 
house growing business and further 
to meet the requirements of producers 
with which it and other Aetna Affili- 


ated Companies do business. Quar- 
ters at 100 William Street had be 
come scattered and cramped. There 


were 870 employes of the Aetna Af- 
filiated Companies in the old building. 


Historic Site of New Building 


Location chosen by President Mor- 
gan B. Brainard of the Aetna Af- 
filiated Companies for the new home 
was the site at Fulton, William and 
Ann Streets. That property—and it 
provides for 120,000 square feet of 
floor was leased for a long 
term of years from the Collegiate 
Reformed Protestant Church through 
the Charles F. Noyes Co., real estate 
operators. In order to provide the 
necessary space for the Aetna Build- 
ing it was necessary to tear down 
nine old buildings which were on the 
site. 


space 


The Aetna Building is one of the 
most conveniently located in the city 
from the standpoint of transporta- 
tion. Across the street from the 
building are the stations of the 
Broadway-Seventh Avenue subway 
and the Eighth Avenue municipal 
subway. The Fulton Street station 
of the Lexington Avenue subway is 
nearby and thus there is easy access 
to the Grand Central Terminal, Penn- 
sylvania Station and the Hudson 
tubes. 


4 


Business Operating Center 


> | 


Name Incised on Rounded Corner 


The proximity of the two subways 
caused construction headaches to the 
builders and construction engineers 
when the planning of the new build- 
ing got under way, but all of these 
construction problems were _ con- 
quered, 

The site is one of the most historic 
in the city as it is part of the battle 
field of the first engagement of the 
Revolutionary War. That was fought 
January 19-20, 1770, between citizens 
and troops on what was then known 
as Golden Hill, which extended from 
John to Ann Streets. A few doors 
South of the Aetna Building Wash- 
ington Irving, famous novelist, was 
born at 131 William Street. 


Building Costs $1,500,000 


The new building of the Aetna 
Casualty & Surety is a splendid ad- 
dition to the New York architectural 
scene. It is streamlined and modern 
in all details; seven stories tall. 
Total cost of building the structure 
will foot about $1,500,000. The of- 
ficial street address is 151 William 
Street. There are also entrances on 
l‘ulton Street and Ann Street. 

Housed with the Aetna Casualty & 
Surety are the principal New York 
offices of its running mates, the Auto- 
mobile Insurance Co., and the Stand- 
ard lire of Hartford, and the general 
agency of the Aetna Life, of which 
R. H. Keffer is general agent. Gen- 
eral manager of the Aetna Casualty 
& Surety, Automobile Insurance Co., 
and Standard Tire in Greater New 
York, is J. IE. Lewis, vice-president 
of the companies. The 60 East lorty- 
Second Street branch of the Aetna 


is 





Facing Fulton and William Streets 


Casualty & Surety, Automobile and 
Standard lire; and Aetna Life gen- 
eral agency of which Kendrick A. 
Luther is general agent, will continue 
at the l‘orty-Second Street location, 
and the Brooklyn branch of Aetna 
Casualty & Surety, Automobile and 
Standard Fire and Brooklyn general 
agency of Aetna Life, Gilbert V. 
Austin, general agent, will continue 
at their address, 16 Court Street. 

The Aetna Casualty & Surety Co. 
engaged for the new building a group 
of contractors, architects and con- 
sulting engineers who are leaders in 
their field, organizations of nation- 
wide reputation. The general con- 
tractors are George A. Fuller Co. 
Architects are Cross & Cross with 
whom Eggers & Higgins were asso- 
ciated. Consulting engineers for 
structural work are Weiskopf & 
Pickworth and consulting engineer 
for all the mechanical work is Clyde 
R. Place. 

The George A. Fuller Co. has built 
many of the most important buildings 
in the city, an unusually long list. 
Cross & Cross were architects of the 
big new Post Office building recently 
constructed in New York, the Gen- 
eral Electric Building in Lexington 
Avenue and the new building of Tif- 
fany & Co., now being built in Fifth 
Avenue, among others. Weiskopf & 
Pickworth were consulting engineers 
for the buildings of the Bankers 
Trust, New York Stock Exchange, 
American Radiator, Equitable Trust 
in New York; Mellon National Bank 
of Pittsburgh and Banks for Mitsui 
Co. at Yokohama and Osaka, Japan. 
Clyde R, Place is consulting engineer 


of all the mechanical work in Rocke- 
feller Center and also served in that 
capacity ior the buildings in the 
Grand Central Terminal zone. He js 
also one of the pioneers of air con- 
ditioning engineering. 


Glassblock and Limestone Exterior 


Hk: new Aetna Building is te. 

garded in the architectural worl 
as one of the finest structures in the 
country and will attract nation-wide 
interest of the building world because 
of its novel construction which js 
designed on a pattern rather than a 
vertical or horizontal mass. — The 
eastern Underwriter is informed by 
architects that the exterior is different 
from that of any business building in 
the United States. 

Among the most striking and at- 
tractive features of the exterior are 
glass blocks which are worked into 
the architectural design. These glass 
bricks are used for walls throughout 
except for the facing of Rockwood, 
Alabama, limestone. 

Two of the corner exteriors of the 
Aetna Building are rounded, and at 
the corners of William and [Fulton 
Streets the name of the company is 
incised in stone. Also, at each corner 
are incised Aetna seals. 

Because of their flexibility the 
glass blocks are easily adapted to har- 
monize with any type of architectural 
style. In the blocks used in_ this 
building the designs are formed 0 
the two inner surfaces, while the 
two outer surfaces or faces of the 
block are smooth. Over the Fulton 
Street entrance there is also a de 
sign feature consisting of a narro\ 
glass block panel which extends near 
ly to the top of the building and ‘s 
surmounted by a huge seal of the 
Aetna carved in stone, and which is 
fifteen feet in diameter. 

The glass blocks, called Insulux. 
are manufactured by the Owens-lll- 
nois Glass Co. Insulux is a hollov, 
partially evacuated block made 0! 
water-clear pressed glass. It is her 
metically sealed at the time of mant- 
facture and is finished on the mortal 
bearing surface with a grit-bearing 
material to effect a bond with the 
mortar. This permits it to be laid i 
mortar to create attractive, light: 
transmitting panels with high inst 
lating value. It is translucent, bt! 
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ot transparent, and is highly resist- 
nt to the transmission of sound. 

In the past glass has been almost 
ntirely used for thin window panes 
» supply natural light for interiors. 
roday it is being used in brick form 
ot only to furnish properly diffused 
aylight, but also to act as insulation 
oinst radical changes of tempera- 
tre and to shut out street noises to 
, far greater degree than standard- 
ype window panes could ever accom- 
ish. In rounding each of the two 
\Villiam Street faces amplification 
vas given of light from both lulton 
nd Ann Streets. The maximum ad- 
untage Of using glass brick comes 
‘om the value of the diffused sun- 
eht or the daylight of a cloudy day. 
tacking the harshness of sunlight 
ransmitted through ordinary polish- 
4 window glass the soft mellow il- 
lymination emanating from translu- 
ent glass brick casts no shadows and 
yenetrates farther into the room in- 
eriors Of modern city buildings. 


Where Different Departments Are 
Located 


HI ground floor of the building 

1 with its entrances from three 
treets (William, Fulton and Ann) 
presents a striking appearance with 
is tall ceiling and free standing col- 
umns and pilasters. It is the busi- 
iess placing and chief underwriting 
oor. In it are the offices of J. FE. 
Lewis, vice-president of Aetna Affili- 
ited Companies, and general manager 
in Greater New York for casualty, 
marine and inland marine; and the 
four assistant general managers: 
Claude T. Spaulding, :. H. Mathews, 
William A. Riordan and Harry I. 
O'Malley. 
On the ground floor also there is 
in office reserved for visiting home 
fice executives. The following de- 
partments have underwriting offices 
on the ground floor: brokers’ service, 
cident and health, plate 
prinkler leakage, combination §resi- 
lence, burglary, automobile liability 
ind compensation, local fire, suburban 
fre, inland marine, ocean marine, 
idelity and surety and the suburban 
casualty unit. 


glass, 


The mezzanine floor contains the 
switchboard room and an operators’ 
rest room on the Ann Street side of 
the building. On Fulton Street side 
of mezzanine floor are two small con- 
ference rooms and two large confer- 
ence rooms. The latter can be thrown 
ito one meeting room. This will 
make an adequate auditorium for the 
larger meetings. 

On the second floor are the comp- 
trollers’ divisions. These include the 
tolowing departments: credit and 
collection, general accounts, payroll 
audit, policywriting, Ediphone, steno- 
graphic and typists, statistical de- 
partment, including the two divisions 
ot experience and Hollerith. 

The third floor consists of the 
claim departments—iiability, compen- 
sation, accident and health, fidelity 
and surety, fire, inland marine, ma- 
terial damage and medical. This 
floor includes a large reception room 
which will be used by the medical 
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Casualty, Fire, Inland Marine Underwriting and Business Placing Departments 


and claim departments and_ three 
medical examination rooms. On the 
floor are three full-time Aetna doc- 
tors and a nursing staff of three. 
Manager of the Aetna Casualty & 
Surety claim service in Greater New 
York is Lee Ingraham, and assistant 
manager is Willis Vermilion. Chief 
Surgical Adviser is Dr. B. C. Hamil- 
ton the New York medical di- 
vision. All visitors to the reception 
room are immediately routed to desti- 
nation by attendant claim men, either 
to have claims attended to or a med- 
ical check-up. The medical examina- 
tion is made in one of the special 
medical rooms. 

On the fourth floor is the legal de- 
partment, head of which in Greater 
New York is Daniel Miner. Also on 
the floor are the engineering and in- 
spection department, central casualty 
department for handling all renewals 
and endorsements, fire clerical and 
some offices for agents. 


of 


The fifth floor is devoted to brok- 
erage and agency departments and 
also agents other than life insurance. 
Manager of the agency and broker- 
age department is Howard D. 
Wright. 

The life insurance division has the 
sixth floor where are the offices of 
Rk. H. Keffer, general agent; assist- 
ant general agents, supervisors, cash- 
ier and individual offices for agents 
as well as a large agency room. Also, 
on this floor is the office of Attorney 
William A. Hyman. 

The seventh floor contains women’s 
and men’s club rooms and a large 
space for agents. 

The main roof is covered with red 
tile to be used as a promenade and 
recreation space for employes when 
the weather is good. It is surrounded 
on the street side by a ten-foot high 


stone parapet, which is pierced so em- 
ployes can look through it. 

The large basement will be used 
for supply, mail, multigraph, mimeo- 
graph and addressograph  depart- 
ments; also, for the file department, 
including both active and old _ file 
storage, and by the building superin- 
tendent and other building service 
employes. 


Ground Floor Described 


HE area of the ground floor, 

(where are the chief company 
executives and main business produc- 
tion and underwriting divisions), is 
approximately 95 ft. x 115 ft., with 
fifteen large windows piercing the 
walls on three street sides. The ceil- 
ing height is nineteen feet, extending 
from the finished floor to the finished 
ceiling. 

The main entrance is on William 
Street and connects with a marble 
elevator lobby by a terrazzo corridor 
between the counters over which busi- 
ness with the public will be conduct- 
ed. The Aetna Seal in colored ter- 
razzo has been embodied in the center 
of this main corridor. 

Terrazzo pilasters and base extend 
the full height of the interior walls 
and between which are fabric cov- 
ered panels painted in soft colors. 
There is a plaster and aluminum cor- 
nice at the intersection of walls and 
ceiling around the room. The finish 
decoration of the paneled walls is a 
blue-gray and buff color. The in- 
terior of the room contains twelve 
free standing terrazzo columns, each 
thirty-six inches in diameter with 
aluminum capitals. The ceiling is 
finished with acoustic tile (Calicel) 
in natural color of light shades of 
buff. The windows are provided 
with casement cloth drapes. There 


are low glazed partitions at two out- 
side walls finished to match the coun- 
ters and walls. The room is served 
by three dumbwaiters to basement 
and upper floors, and contains all 
new office equipment, finished in 
gray-green. The floor covering is 
tan colored linoleum. 

Aluminum entrance doors and win- 
dows combine direct and indirect 
lighting with specially designed fix- 
tures of 32 ft.—36 ft. candle power 
at working level, providing maximum 
efficiency in illumination. 

This floor is supplied with 20,000 
cu. ft. of washed air per minute, de- 
livered through twenty anemostats 
which are incorporated in twenty 
suspended lighting fixtures in the ceil- 
ing. The vitiated air is exhausted by 
two large registers at the rear of the 
main room, thereby insuring a con- 
stant supply of fresh and filtered air. 


Illumination 


The illumination is provided by 
means of seventy-nine flush type fix- 
tures or recessed in ceiling and twen- 
ty suspended or drop type fixtures, 
or a total of ninety-nine fixtures. 
Power for illumination is supplied 
through 110 A.C. volt circuit provid- 
ing 500 watts to 79 silver bowl lamps 
ta the ceiling and 750 watts to 20 
drop type silver bowl lamps. 

Complete lighting can be had from 
the operation of four switches, two 
of which control the entire seventy- 
nine flush type fixtures and two con- 
trol the entire twenty suspended or 
drop fixtures. Manual control is such 
that all ninety-nine lamps can_ be 
indirectly and instantaneously oper- 
ated, 

Approximately one mile of duplex 
floor ducts are embodied in the struc- 

(Continued 12) 
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tna Casualty @& Surety Organization 
In Greater New York 


re in 1902; Careers of J. E. Lewis 


Began Writing Casualty Lines 


T WAS thirty-eight years ago that 
the Aetna Life 


liability insurance business, meeting a 


embarked in the 


growing demand for various forms 
of coverage in this field. Simultane 
ous with the launching of its new 
department in 1902 the 
tablished its first New York City of- 


fice at 263 Broadway for the handling 


Aetna es- 


of casualty lines under the manage- 
ment of James R. Pitcher. In strik- 
ing contrast to the spaciousness of its 

William 
the Aetna 
contained about 300 square feet and 


new headquarters at 151 


Street, the first office of 


consisted of an outer office and Mr. 
The 


were so close together that the office 


Pitcher’s private office. desks 
girls almost had to climb over them 
in order to get in and out. 
The following year—1903 
to 46 Cedar 


and it is indicative of the confidence 


the of- 


fice was moved Street 
placed by the Aetna management in 
its New York staff that the office was 
considerably larger than the “hole in 
the wall” at 263 Broadway. With an 
eye for business Manager Pitcher 
cultivated insurance brokerage con- 
nections. Two biggest lines written 
were employers’ and public liability, 
and the staff included one under- 
writer, several adjusters, a cashier, 
three stenographers and a telephone. 
the 


today 


This is a far ery from size of 


the Aetna personnel which 
numbered 870 employes in the 100 
William Street office, sixty in Brook- 
lyn and forty in the 42nd Street office. 


Gardner Succeeded Pitcher 


James R. Pitcher managed the 
Aetna’s operations here until 1906 
when he was succeeded by William 
J. Gardner, who carried on until 
1910. Mr. Pitcher in the meantime 
went into personal production for the 
Aetna. The records of the company 
show several women who have long 
service records dating back to the 
early days and foremost among them 
is Miss Sara A. Burke. Now secre- 
tary to Vice-President J. E. Lewis, 
Miss Burke joined the Aetna in 1903 
as one of its stenographers in New 
York and has ever since handled the 
secretarial work of the various man- 
agers or officials in charge. At one 
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ey Executives 


Blank & Stoller. 


J. E. Lewis, Vice-President-General Manager 


time she was head of the stenographic 
division. Still in active service is 
Loretto Woods who, like Miss Burke, 
is one of the pioneer stenographers 
and spent many years in the compen 
sation and liability department. She 
is now handling clerical duties in the 
underwriting department. 


First Telephone Operator 


The first telephone operator of the 
Aetna in New York was Carrie J. 
Mayer whose employment began 
about 1905. When she retired a few 
years ago she was chief supervisor 
of a thirteen position switchboard. 

Honors for the longest Aetna ser- 
vice among the women seem to go to 
Irene Doane, recently retired, who 
became associated with George Curtis 
Sterling, general agent of Aetna’s ac- 


cident department in New York in 
1892 and went along with him when 
the accident and liability departments 
in New York were combined. Miss 
Doane spent many years with the ac- 
cident department and upon her re- 
tirement on January 1, 1940, she was 
given a testimonial luncheon at which 
many tributes were paid to her loyalty 
and efficiency. 

Those were pioneering days for the 
Aetna in New York and with the es 
tablishment of new lines of casualty 
coverage the personnel of the office 
correspondingly grew in size and 
prestige. William J. Gardner, man- 
ager in the 1906-10 period, resigned 
to join the Ocean Accident and event- 
ually he became United States man- 
ager of that company. To succeed him 
the Aetna selected Charles Phelan, 


who had previously been cashier jy 
the New York office and Mr. Phela 
held this post until his death in May 
1917. 


John S. Turn Takes Over 


Aetna in New York entered a ney 
era here with the appointment oj 
John S. Turn on June 1, 1917, as 
secretary in charge of the entire oper- 
ations of the Affiliated Companies 
(later promoted to vice-president) 
lor the first time an elective officer 
was put in charge and on January | 
of the following year the New York 
office “went on its own” as a depart- 
mentalized unit, separate and distine! 
from the home office as far as man- 
agement was concerned. [*resh fron 
a successful managerial record wit! 
the Aetna in Philadelphia and _ years 
of service with the Travelers, Mr. 
Turn was given a free rein to show 
what he could do in building. pre- 
mium volume and developing under- 
writing profit on New York opera- 
tions. The late Morgan G. Bulkeley 
then president, impressed Mr. Tun 
with the magnitude of his new job 
and said he had been given it on the 
strength of his record in Philadelphia 
But President Bulkeley left no doubt 
in Mr. Turn’s mind that the road was 
difficult and plenty of managerial skill 
would be required. 

John S. Turn in the next nineteen 
years gave complete demonstration of 
that skill. When he took charge oi 
the office its annual premium volume 
was small, and its personnel nun- 
bered about 383 compared with the 
870 today. In his first ten years Mr. 
Turn concentrated on bringing the 
underwriting profit up to a satisfac 
tory point. Production also swellel 
reaching a most satisfactory figure 
Volume fell off during the depressiot 
years. However, before Mr. Tur 
retired in February, 1937, he had the 
satisfaction of regaining much of the 
lost ground. His official title was 
vice-president and general manager 
Aetna Affiliated Companies, in Great- 
er New York. 

Many friends and admirers. paid 
tribute to Mr. Turn upon his retire 
ment. He was pointed to as having 
been a constructive force in a highly 
competitive business. In addition to 
running the Aetna’s largest office he 
played an energetic part in many 
movements seeking to put the bust 
ness on a higher ethical plane. Mr. 


(Continued on Page 10) 
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_ Anttila General Managers Vhw York lice with Admin istrative Daltes 





Kaiden Kazanjian 
CLAUDE T. SPAULDING 
Assistant General Manager in Charge of 
Agency and Publicity Departments 





Blank & Stoller 


WILLIAM A. RIORDAN 


Assistant General Manager in Charge of 
Fire and Marine Departments 
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EUGENE H. MATHEWS 
Assistant General Manager in Charge of 
Casualty Underwriting 





HARRY F. O’MALLEY 


Assistant General Manager in Charge of 
Fidelity, Surety and Check For- 


gery Departments 























IN THE HEART OF DOWNTOWN NEW YORK 








Call REctor 2-7900 for 


CASUALTY and BONDING SERVICE 


In our new headquarters at 151 William Street we are 
better equipped than ever to provide agents and 
brokers with complete casualty and bonding facilities. 
Underwriting, agency and brokerage, advertising, 
engineering and claim departments are all conven- 
iently located to expedite the handling of your business. 


It pays to have an account with AAtna. 


NEW YORK OFFICE 
151 William Street 


Uptown, Call MUrray Hill 2-0200 In Brooklyn, Call TRiangle 5-7560 
42nd STREET BRANCH, 60 East 42nd Street BROOKLYN BRANCH, 16 Court Street 


The AGtna Casualty and Surety Company 


Hartford, Connecticut 
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IN THE HEART OF DOWNTOWN NEW YORK 





Call REctor 2-7900 for 


FIRE and MARINE SERVICE 


Agents and brokers are invited to avail themselves of 
our facilities for handling all forms of Fire, Allied Fire, 
Inland and Ocean Marine Insurance. Complete under- 
writing, brokerage, agency, claim, engineering and 
sales promotion services will assist you in developing 
and holding business. Make our new headquarters 
at 151 William Street your headquarters for Fire and 


Marine Insurance. 


NEW YORK OFFICE 
151 William Street 


Uptown, Call MUrray Hill 2-0200 In Brooklyn, Call TRiangle 5-7560 
42nd STREET BRANCH, 60 East 42nd Street BROOKLYN BRANCH, 16 Court Street 


The Automobile Insurance Company ((y 


it INSURANCE, SS 


The Standard Fire Insurance Company 


of Hartford, Connecticut 
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Etna Casualty & Surety New York Organization 


Turn is perhaps proudest of his spon- 
sorship of the Casualty Managers 
Luncheon Club, which is today one 
of the influential forces for good in 
William Street casualty circles. He 
also was one of the main supports of 
the Insurance Federation of the State 
of New York. 

In 1917 when Mr. Turn became 
manager and secretary the office oc- 
cupied the entire tenth floor of the 
100 William Street building, some 
space on the third floor for the claim 
department and some ground floor 
space. As of the first of 1940 more 
than 80% of the 100 William Street 
building was occupied by the Aetna 
Affiliated Companies—about 132,000 
square feet in all. This tells its own 
impressive story of growth. 


J. E. Lewis Succeeds John S. Turn 


J. E. Lewis was the choice of the 
Aetna Affiliated Companies as_ suc- 
cessor to John S. Turn. Tor a year 
prior to the latter’s retirement Mr. 
Lewis had been his right hand man, 
having the rank of assistant vice- 
president and chief executive assist- 
ant. As of February 1, 1937, J. FE. 
Lewis assumed full responsibility for 
the conduct of the Aetna’s business 
in Greater New York in casualty, 
surety, fire and marine lines, a post 
he has handled to date with conspicu- 
ous success. 

This is J. E. Lewis’ twenty-first 
year with the Aetna Companies. He 
started in 1919 as a special agent at 
the Indianapolis office. Thereafter 
he engaged for several years in 
agency and underwriting duties in 
various mid-west offices, showing 
field talent which was regarded as 
out of the ordinary. He saw service 
in Lansing, Denver and St. Louis, 
transferring in 1928 to the Philadel- 
phia office of the Aetna as head of its 
bonding department. 

In 1932 another advancement came 
his way—this time to Washington, 
D. C., where he was given the man- 
agership of the Washington office and 
Aetna’s Government Service Bureau. 
lor four years he served in that ca- 
pacity—four very good years—the 
record of which stamped Mr. Lewis 
as a manager of unusual ability. In 
the nation’s capital he made many 
friends including a number of public 
officials and other persons of influ- 
ence. 

Speaking of J. FE. Lewis’ early ca- 
reer The Eastern Underwriter point- 
ed out in January, 1937, that he was 
a native of Indianapolis where his 
family lived for many years; that his 
grandfather was a Methodist clergy- 
man, his uncle, Joseph B. Kealing, 
the United States attorney in Indiana 
for the Theodore Roosevelt adminis- 
tration. Tollowing graduation from 
high school Mr. Lewis attended But- 
ler University where he was captain 
of the ‘12 football team and also 
played basketball and baseball. In 
the World War Mr. Lewis 
captain of infantry. 

His first insurance experience was 
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Was a 


(Continued from Page 6) 


as a casualty claim adjuster. Then 
he joined the old Prudential Casualty 
Co. as assistant superintendent of 
plate glass and burglary departments, 


JE LEWIS 
VICE OREDENE 
GENERAL MANATER 
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after he was transferred to the home 
office agency department and given 
supervisory work in connection with 
accident and health production. He 








Entrances to private offices of J. E. Lewis, vice-president, and C. T. Spaulding, 
assistant general manager 


resigning to join the Aetna Casualty 
& Surety in May, 1919. 


E. H. Mathews 


Key men in the Aetna’s New York 
office include the following whose ca- 
reers are highspotted : 

IX. H. Mathews began his Aetna 
career twenty-seven ago last 
February, having joined the organi- 
zation in 1913 as an office boy in the 
liability department, New York office. 
He advanced through the ranks, took 
time out for A.E.I*. war service, re- 
turning to the Aetna’s New York of 
fice as assistant superintendent of the 
liability department. In 1925 he was 
promoted to superintendent of that 
department. I*ive years later he was 
made assistant manager of the com- 
pensation and liability lines with di- 
rect charge of that division under the 
late T. U. Lyman, who was assistant 
general manager. In February, 1932, 
he was advanced to manager of the 
division, and upon the death of Mr. 
Lyman in September, 1939, Mr. 
Mathews was placed in charge of un- 
derwriting of all casualty lines at the 
New York office. He was _ subse- 
quently advanced to assistant general 
manager, winning this latter promo 
tion in January, 1940. 


Claude T. Spaulding 


years 


Claude T. Spaulding, eighteen 
years with the Aetna Affiliated Com 
panies, was also appointed to assistant 
general managership in January, 
1940, along with Mr. Mathews, Har- 
ry I’, O'Malley and William A. Rior- 
dan. <A native of Marcellus, N. Y. 
and graduate of University of Buf- 
falo, Mr. Spaulding started as an 
A. & H. special agent. Shortly there- 


also served as instructor in charge of 
the Aetna’s A. & H. sales courses. 
Mr. Spaulding made his debut in 
New York when, in January, 1938, 
he was put in charge of the agency 
and brokerage department at the 100 
William Street office. Here he has 
made many friends both for himself 


Use All Modern Efficiency Equipment 


HI fire protection system con- 
"Th ame of standard regulation stand- 
pipes with connections and 
street Siamese, and the latest type of 
sprinkler system. Likewise, there is 
a central refrigerator plant in base- 
ment for cooling drinking water. 
There are many other interesting 


hose 





JOHN S. TURN 
Retired Vice-President 





and the Aetna Affiliated Companies 
He has had much to do with the many 
details in connection with the opening 
of the Aetna Casualty & Surety’s ney, 
building. 

Harry F. O’Malley 

Harry I*, O'Malley, assistant gen. 
eral manager in charge of fidelity ang 
surety operations of Aetna Casualty 
& Surety in New York, came with the 
company in 1923. He was fresh out 
of college having studied at Dart. 
mouth and Georgetown and after , 
course of training with the home 
office was transferred to New York 
as bond special agent. His next step 
ahead was his appointment as assist. 
ant manager of the fidelity and surety 
departments at the 100 William Stree 
office in 1934 and the following year 
he was named associate manager, 
Upon the retirement of FE. B. South- 
worth, Jr. on February 1, 1939, Mr. 
©’Malley succeeded him as manager 
of the bond department. 

I:ditor’s Note: The career of Wijl- 
liam A. Riordan, assistant general 
manager of the New York office, js 
given on another page in this issue. 


More Than 50 Employes With 25 
Years of Service 

No more appropriate close of this 
chronological account of Aetna’s cas- 
ualty-surety growth in New York 
can be given than to point out that 
more than fifty of the employes in 
the 100 William Street office have 
been with the organization for twen- 
ty-five years and over. The average 
number of years of employment for 
the men is 10.6 and for the women 
8.2. This is a fine indication of loy- 
alty and the general all-around ef- 
ficiency of the New York personnel. 


features in connection with the new 
Aetna Building which space require- 
ments prevent entering into detailed 
description. These include the venti- 
lation system, unusually large and ef- 
ficient telephone equipment, installa- 
tion of new International Business 
Machines, battery of [diphones, and 
other mechanical devices for speeding 
up daily routine. 


The Ediphone voice writing equip- 
ment is a large one, serving through 
a central transcribing bureau the ex- 
ecutives and others who dictate cor- 
respondence and memoranda. 

The company uses a_ centralized 
unit to handle figure work in which 
the Comptometer is used. This unit 
consists of seven controlled key elec- 
tric comptometers. 

To sum up, the new home of the 
Aetna Affiliated Companies in Great- 
er New York is a structure devoted 
entirely to the affairs of the compa 
nies in this group, its production rep- 
resentatives and its visiting insureds. 
It is as modern and as business-like 
as any building of the 1940 period 
could be, and in every respect, arch 
tecturally as well as a vehicle for 
business, is a credit to the largest dis- 
trict in the United States devoted 
exclusively to insurance. 
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President Aetna Life Affiliated Companies 
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How Foundation Problems Were Met 


NE of the outstanding features 
O f the engineering work for the 
ne.. building had to do with the foun- 
dations. General opinion of New 
Yorkers is that underneath Manhat- 
tan Island street levels is solid rock. 
That is true of some sections of the 
city, but is not true of the block bor- 
dered by Fulton, William and Ann 
Streets. Borings were taken to es- 
tablish how far below the street level 
the rock was. It turned out to be 
100 feet. This particular foundation 
was complicated by the fact that two 
subways pass in close proximity to 
the building, one below the other. 

Some idea of the problems which 
confronted Weiskopf & Pickworth, 
consulting engineers on construction, 
and George A. Fuller Co., builders, 
which were met and mastered in 
building the Aetna Building, can be 
imagined. In discussing the founda- 
tion problems Carl Brandt, vice-presi- 
dent of George A. Fuller Co., said to 
The Eastern Underwriter : 

Taking Test Borings 

“Before the old buildings were 
wrecked or demolished, we took about 
one-half dozen borings which we call 
test borings. These borings are taken 
in order to determine the location or 
depth of the rock from about side- 
walk grade, and also to ascertain the 
kind and character of the soil strata 
O* erlying the rock. 

“It is considered good practice to 
determine the character of this soil in 
order to fix its carrying capacity. 
These borings also determine the 
water level. After all of the above 
data is secured, samples being taken 
every few feet, the engineers design- 
ed the type and kind of foundation 
best adaptable for the building. 


Problem of the Subways 


“The foundation in this instance as 
finally determined by the engineers 
is what is known as a combination 
spread footing and pipe piles. The 
design of this foundation required 
great care and consideration on the 
part of the engineers because of the 
fact that the Independent Subway 
runs through Fulton Street at about 
fifty-five feet below the street level 
and the 7th Avenue I.R.T. subway on 
William Street also is in close proxi- 
mity to the lot lines of the site. The 
l‘ulton Street subway as it approaches 
William Street must go under the 
William Street subway which re- 
quires greater depth at this point than 
would ordinarily be the case. Since 
the subways are so close to the build- 
ing, it was necessary to arrange the 
foundations so that there were no un- 
due stresses or loads transmitted by 
the building foundations to the sub- 
way structures, 

“In referring to the above intor- 
mation regarding water levels, this 
information is also necessary in order 
to determine its relation to the lowest 
basement or sub- basement floor. 
Where the natural water level is 
above the basement or sub-basement 
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floor levels, the waterproofing prob- 
lem in this case is one requiring care- 
ful thought and study. 

“It so happens in this building that 
the water levels are below the floor 
levels and actual danger from water 
getting into the building is slight. 
Despite this, however, the walls and 
floors of the building are treated with 


stantially completed, the erection of 
the structural steel was started, the 
steel in the meantime having been 
fabricated early enough so that it 
could proceed without interruption 
when the foundations were ready to 
receive it. Probably few people real- 
ize the great amount of detail re- 
quired in order to obtain the material 





determined by the engineers and they 
are placed in an exact location algo 
determined by the engineers’ design, 

“At about the same time the elec. 
trician placed his conduits and the 
spaces between the blocks were then 
filled with concrete, the aggregate of 
which consists of Portland cement, 
sand and gravel in exact proportions 
determined by the engineers. 

“The mixing and placing of this 
concrete was carefully inspected py 
experts in order to determine posi- 
tively that the aggregate mixture was 





Casualty Claim Departments and Casualty Medical Department—Third Floor 


an approved method of waterproof- 
ing in order to keep the building 
below grade dry as water mains and 
sewers might break and enter the 
building if these precautions are not 
taken. 

“After the foundations were sub- 





The New York Building Congress 
awarded 
Cedliticates of Craftsmanship 
to the following men whose interest and faith in 
good construction helped create this building 
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Hacty Foancis Quinn — Bricklayer 
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John Willard Plumber | 
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and fabricate the structural steel so 
that when it is erected and assembled 
at the building it would fit perfectly 
in place. Ivery piece of steel is di- 
mensioned to an exact length and size 
and each rivet hole located to the 
smallest fraction of an inch so that 
when it is erected the structural 
frame is in perfect relation to all the 
other structural and mechanical parts 
of the building that closely follow the 
steel erection. 


Handling of Steel Work 


“During the erection of the steel 
in order to keep the frame in its exact 
and proper location, great care was 
taken by the steel erectors to keep it 
true and plumb. As soon as sufficient 
steel had been erected and it had been 
checked to insure its plumbness, the 
floor arch construction was installed 
between the steel girders. In this in- 
stance, the slag concrete block method 
was adopted. The installation of this 
floor construction required that tem- 
porary wood centering or forms are 
placed between the girders. Upon 
these forms the blocks are spaced 
about four inches apart each way. 
Into these open spaces are laid steel 
reinforcing rods, the size of which is 


correct and that all the spaces be- 
tween the blocks were thoroughly and 
carefully filled. 

“After this concrete was poured 
and in place, it was allowed to set for 
several days before the wood forms 
or centers are removed. When the 
concrete was thoroughly set and the 
wood forms removed, the floor con- 
struction was then ready to sustain 
its designed loads.” 


A Mile of Floor Ducts 


(Continued from page 5) 


tural floor. One side of these duplex 
floor ducts provide for 110 volt wit- 
ing for desk lamps, ete., and on the 
other side for low voltage telephone 
or bell signal system. These ducts 
run across and underneath the fin- 
ished floor from south to north on 2 
ft. 6 inch centers, with an outlet every 
two feet. 

The interior finish of the walls and 
ceiling of the room gives an impres- 
sion of beauty. The twelve circular 
columns, symmetrically spaced sym- 
bolize loftiness and the strength and 
integrity of the owner. 
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Autna Casualty €& Surety Company's 


HE progress of the Aetna Afhili- 
ioe Companies in liability and 
surety lines in Greater New York 
over the past thirty-eight years is but 
a reflection of the companies’ devel- 
opment country-wide in these fields 
of activity. Here follows a chrono- 
logical account of Aetna milestones 
which gives evidence of the receptive- 
ness of the organization to enter new 
lines when the changing tempo of the 
times has brought about demand for 
them on the part of insurance buyers. 

Expansion of the Aetna Life into 
a great multiple line organization be- 
gan in 1891 when a department was 
organized for the writing of accident 
Accident Policy No. 1 
January 1, 1891 to 
Morgan G. Bulkeley, then president 
of the company. In the very first 
year, the company wrote $40,000 in 
accident business and each year there 
has been an increasing demand for 
this coverage. The company’s acci- 
dent premiums in 1939 totalled over 
41% million dollars. 

Health insurance was added in 
1898 and together with the accident 
business has become an increasingly 
important factor in the company’s 
growth. In 1939 the company wrote 
nearly 6% million dollars in health 


insurance. 


was issued on 


premiums. 
Liability Dept. Created in 1902 


In 1902 the company met the grow- 
ing demand for various forms of lia- 
bility insurance by organizing a spe- 
cial liability department. This new 
department was merged with the acci- 
dent and health division under the 
name of the accident and _ liability 
department and has steadily enlarged 
its scope of activities. When auto- 
mobiles came into more general use, 
this department began the writing of 
automobile liability insurance. Com- 
pensation insurance was added in 
1911 and group sickness and accident 
insurance in 1920. 

As the demand for various forms 
of bodily injury liability insurance in- 
creased, (particularly in the automo- 
bile insurance field) there also devel- 
oped a need for insurance to cover 
property damage losses. Inasmuch 
as the charter of the Aetna Life did 
not provide for the writing of insur- 
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Casualty Accounting and Statistical Departments on Second Floor 


ance covering material damage losses, 
a separate company was organized to 
handle this type of business. Under 
the same management as the Aetna 
Life, the new company was called 
The Aetna Accident & Liability Co. 
and began business in 1907 with 
$500,000 capital and $250,000 of paid 
in surplus. 

During the first few years the new 
company wrote such coverages as 
automobile property damage, plate 
glass, burglary, flywheel, sprinkler 
leakage, water damage, etc., and has 
continually been one of the leaders in 
the production of these lines. In the 
rapidly growing water damage field 
the Aetna writes more business than 
any other company and is the second 
largest producer, among all compa- 
nies, (fire companies included), of 
sprinkler leakage insurance. 


Entered Bonding Field in 1911 


In 1911, to keep pace with the 
company’s rapidly expanding under- 
writing program, the paid-in capital 
was increased to $1,000,000. Also, 
the company took a decisive step 
forward by entering the fidelity and 
surety bond field. Although there 
were already a number of strongly 
established bonding companies, the 
Aetna quickly developed a most sub- 
stantial volume of bond premiums. 
Today it is one of the “Big Five” 
among the seventy bonding companies 
in the country. 

In 1917, to more accurately reflect 
the broad scope of its underwriting 
activities, the corporate name of the 
company was changed from The 
Aetna Accident & Liability Co. to 


The Aetna Casualty & Surety Co. 
Today, the company has a capital of 
$3,000,000, surplus of $17,202,656 
and total admitted assets of $66,693,- 
000. 

ach year, the changing tempo of 
the times has brought about a need 
for new forms of protection and as 
these needs have developed, The 
Aetna Casualty & Surety Company 
has been prompt in meeting them. 

Several years ago, anticipating the 
trend of legislation, the Aetna Life 
decided to withdraw gradually from 
the compensation and liability busi- 
ness and began to transfer such busi- 
ness on its books to the Aetna Casu- 
alty & Surety. The transfer was 
completed last year and since January 
1, 1940 all compensation and liability 
business is being written in the Aetna 
Casualty and Surety Company. 


Educational Activities 


Always alive to the needs of its 
own agents for sales and educational 
facilities the company organized a 
home study course on casualty, fidel- 
ity and surety lines in 1927 and at 
the present time has an average en- 
rollment of about 2,500 students. In 
one year, students of this course sub- 
mitted 33,681 papers for review. The 
educational department also publishes 
considerable other reference and sales 
material. 

In 1933 the company took another 
forward step in the field of educa- 
tion when its home office casualty and 
surety sales course for agents was 
started—the first of its kind in the 
country. To date, nearly 2,000 men 
have completed this course, and have 


Growth and Development 


gone into the field better qualified 
than ever before to serve the needs 
of their clients and prospects. Seven 
sessions are conducted each year and 
the quota of enrollment often is filled 
long before the sessions open. 

One of the most significant devel- 
opments pioneered by Aetna has been 
the survey method of selling. The 
company’s “Aetna Plan of Risk and 
Insurance Analysis” has definitely 
proved itself thoroughly practical and 
not only agents but clients attest to 1ts 
great value. 

The company also maintains a 
completely equipped publicity depart- 
ment and provides its agents with a 
wide variety of sales and advertising 
material. 

The Aetna was one of the first 
companies to organize a service bu- 
reau in Washington and during its 
many years of existence, has proved 
of invaluable assistance to clients and 
agents alike. The bureau obtains, 
classifies and distributes information 
regarding the government’s contem- 
plated purchases of supplies or con- 
struction work and in many other 
ways assists bidders in all parts of 
the country. 


Keen Interest in Accident Prevention 


The Aetna has always been tre- 
mendously interested, and active, in 
the field of accident prevention—not 
only in factories, but in the home and 
on the streets and highways. The 
Aetna’s engineering department is 
recognized as one of the best in the 
country. The Aetna is a member of 
the National Bureau of Casualty & 
Surety Underwriters, the National 
Safety Council and a large group of 
similar organizations, cooperating 
with them in the many engineering 
and safety activities in which they 
are engaged. 

The growth of the Aetna in volume 
of business and in territory has re- 
sulted in the establishment of offices 
in all parts of the country for the 
proper servicing of clients in those 
areas. As a result, the Aetna has a 
claim organization, alone, which con- 
sists of 100 offices located in key 
cities and towns throughout the coun- 
try, manned by 1,000 trained and ex- 
perienced salaried claim adjusters. 
In addition, the agency organization 
includes nearly 100 supervising offices 
at central points and agents from 
coast to coast. 
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Automobile and Standard Fire 
Insurance Companies 


Greater New York Personnel Headed by Assistant General 
Manager William A. Riordan; Serving With Him Are 
Charles O’Regan, Robert Jennings and Eugene L. Breen 


HI. Automobile Insurance Co. 
, Standard Fire Insurance Co. 
of Connecticut are the members of 
the Aetna Affiliated Companies which 
write fire insurance and its allied 
lines and ocean and inland marine 
insurance. General manager in New 
York of all the companies in_ the 
group, With exception of life insur- 


nce operations of Aetna Life, is 
Vice-President J. It. Lewis. 
William A. Riordan is assistant 


veneral manager of the New York 
lepartment in charge of fire and al- 
lel lines and of marine and inland 
marine. Associated with him in the 
fre insurance end is Iugene L. 
Breen, manager of the brokers’ ser- 
vice department who is also in charge 
of the fire (and its allied lines) pro- 
duction of business for the entire 
country as it finds its way into the 
Xew York office, with the exception 
of New York City business. 

Marine insurance underwriting is 

managed by Robert B. Jennings, head 
of the ocean marine department, and 
Charles C. O’Regan, head of the 
inland marine department. 
Lewis, Riordan, Breen, 
Jennings and O’ Regan are located on 
the ground floor of the new building. 
The fire and inland marine loss de- 
partments are located on the third 
floor, while the ocean marine claim 
department is on the first floor near 
the underwriting department. 


Messrs. 


William A. Riordan 


Assistant’ General Manager Rior- 
dan has long been one of the best 
known fire insurance men in the New 
York field, and he has made many 
contributions to the general welfare 
of the business. For years he has 
served on committees of the various 
fire insurance organizations in New 
York and is today vice-chairman of 
the executive committee of the New 
York Fire Insurance Exchange. His 
long, painstaking work as chairman 
of the loss committee of the New 
York Board of Fire Underwriters 
has been outstanding. Deeply inter- 
ested in furthering insurance educa- 
tional opportunities for those in the 
business, Mr. Riordan was recently 
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Photo by Ricketts 
CHARLES O’REGAN 


Manager, Inland Marine Department 


re-elected vice-president of the Insur- 
ance Society of New York. 

Born in New York City forty-six 
years ago and educated in_ local 
schools, Mr. Riordan started in insur- 
ance with the Home of New York in 
January, 1908, in the local fire de- 
partment. He attended night school 
while working in the daytime. In 
1917 he went with the local depart- 
ment of the Continental, then directed 
by James J. Hoey, as executive vice- 
president. Three years later Mr. 
Riordan became connected with the 
Sun Insurance Office as local secre- 
tary under the then United States 
Manager, Preston T. Kelsey. 

In August, 1926, Mr. Riordan join- 
ed the Aetna Affiliated Companies as 
local fire manager of the Automobile. 
In 1936 the suburban territory was 
added to his jurisdiction and on Jan- 
uary 1 of this year he was advanced 
to his present post of assistant gen- 
eral manager of the New York office. 

Eugene L. Breen 

Mr. Breen, manager of the brokers’ 
service department of the fire com- 
panies, was also manager of the busi- 
ness placing department of the Aetna 
Casualty & Surety while the compa- 


nies were at 100 William Street. This 
was due to the fact that otherwise 
brokers would have had to go up- 
stairs to place their out-of-town busi- 
ness. In the new building all under- 
writing is done on the main floor. 

Few insurance men in New York 
have as large a number of friends 
and contacts inside and outside of in- 
surance as has Mr. Breen. He knows 
thousands of people in all walks of 
life and has long had the reputation 
of being able to get for Aetna out of 
town representatives tickets for any 
sort of event long after the supply 
has apparently been exhausted. He 
was born and brought up in New 
York City, his father having been 
manager of the old Netherland Hotel 
at Fifty-ninth Street and Fifth Ave- 
nue for twenty-two years and later of 
the old Savoy Hotel for sixteen years, 
or until it was torn down to make 
way for erection of the Savoy-Plaza 
Hotel. 


Young Eugene Breen lived at the 





Universal News Reel 


EUGENE L. BREEN 
Manager, Business Placing Department 
and Fire and Allied Lines Out- 
side New York City 


Netherland and among the many peo- 
ple he met was the then U. S. Man- 
ager U. C. Crosby of the Royal Ex- 


change Assurance. Later Crosby 





ROBERT B. JENNINGS 
Manager, Ocean Marine Department 


offered him a job with the company 
in New York and he worked in the 
Eastern underwriting department for 
nine years. On March 1, 1917, he 
left that company to join the Aetna 
Affiliated Companies. [or a brief 
period he was at the home office in 
Hartford and following that served 
for awhile as special agent in various 
fields, including western Pennsyl- 
vania, West Virginia, New England. 
New Jersey and Ohio. He was then 
brought to the New York office t 
organize the brokers’ service depart- 
ment, his experience in the field being 
of valuable assistance in this connec- 
tion. 
Charles C. O’Regan 

Charles C. O’Regan, manager of 
the inland marine department, is an 
other widely known and popular fig- 
ure in New York insurance circles. 
Thirty-one years ago he entered in- 
surance as a youth in short trousers, 
joining the Aetna Casualty & Surety 
in New York on March 1, 1909. He 
came here from the small town of 
Joggins, located at the head of the 
Bay of Fundy in Nova Scotia, where 
are the highest ocean tides of any 
place in the world. 

Charles O’Regan’s first experience 
Page 25) 
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Etna Life Agency, R. H. Keffer, 


General Agent, One of City’s 
dest Life Offices 


HI. Aetna Life, parent company 
of the four companies in_ the 


Aetna Affiliated Companies, heads 
one of the greatest multiple line or- 
ganizations in the world. Affiliated 
companies are Aetna Casualty & 
Surety, Automobile Insurance Co., 
and Standard Fire of Connecticut. 
The Aetna Life has been a pioneer 
in many life insurance activities and 
has an unusually strong general 
agency personnel. On December 31, 
1939, Aetna Life had assets of $670,- 
905,658 and insurance in force of 
$4,143,323,480. The Aetna Affiliated 
Companies at the end of last year 
had combined assets of $771,000,000. 


Heads of the organization from the 
beginning have been strong personal- 
ities. President is Morgan B. Brain- 
ard and he has had only three prede- 
cessors in the office of president of 
Aetna Life since 1850. They were 
Eliphalet A. Bulkeley, 1850-1872; 
Thomas O. Enders, 1872-1879; Gov- 
ernor Morgan G. Bulkeley, 1879- 


1922. 


Although the Aetna Life was 
chartered to write life insurance in 
1820, its operations in that line really 
got under way in 1850 and shortly 
thereafter the company began writing 
life insurance in New York City. 
The general agency of the company, 
now housed in 151 William Street, 
Roscoe H. Keffer, general agent, has 
in excess of $550,000,000 of life in- 
surance on its books. It is one of 
the most successful general agencies 
in the city. The company’s other 
general agencies here are the agency 
at 60 East Forty-Second Street, 
Kendrick A. Luther, general agent; 
and Brooklyn general agency, Gilbert 
V. Austin, general agent. 


Life Agency Occupies Sixth Floor 


The sixth floor of the new building 
at 151 William Street is the main 
life insurance floor and constitutes 
one of the most attractive agency lay- 
outs in the city. Mr. Keffer has ap- 
proximately fifty full-time agents. 
There are twenty-seven private offices 
for agents which are occupied by 
thirty-five men. Another large space 
is for the accommodation of twenty 
or more additional agents. Medical 
department contains a reception room 
in addition to private offices. Dr. 
Edwin B. Wilson is office medical 
referee. 

Mr. Keffer’s private office is on 
the Fulton Street side of the build- 
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Kaiden-Kazanyjian 


Roscoe H. Keffer, General Agent 


ing. The walls are colored flat ivory, 
trimmed with gloss egg shell. Vene- 
tian blinds will match the trim. Floor 
is covered by dark brown rug. Furni- 
ture is Chippendale. On the walls 
are paintings, including one which is 
a scene of New York harbor and 
East River painted by Cleverly in 
1775 and which also shows two men- 
of-war in the river. When painted 
New York had a population of 21,000 
and the city retained considerable of 
its Dutch flavor. It was one of the 
pictures shown in the exhibit of “Life 
in America for 300 Years,” which 
was held by the Metropolitan Mu- 
seum of Art in illustrating this trans- 
continental panorama. There were 
291 of these painting in the exhibit, 
and the painting of Mr. Keffer was 


one which the New York Times re- 
produced in picking eight of the 291 
paintings from which it made its 
selections. 
Career of Mr. Keffer 

Roscoe H. Keffer one of the lead- 
ing general agents in New York City, 
is entering his thirtieth year with 
the Aetna Life. His early exper- 
ience was in Scranton, Pa., where 
after making an unusual success as 
an agent of the company writing 
casualty insurance, he was appointed 
general agent for casualty lines in 
1913. Three years later he was also 
made general agent for the company 
in Scranton for life insurance and he 
managed both divisions with marked 
ability. He was active, too, in the 
social and civic life of Scranton and 


was the best known insurance man 
in town. 

In 1925 as a Scranton general 
agent he won the President Brainard 
Diamond Jubilee highest honors and 
in 1929 and 1930 he won the Presj- 
dent Brainard trophy. 

When the Aetna Life, in the Sum- 
mer of 1927, reorganized its Greater 
New York representation and a num- 
ber of independent general agencies 
were opened here by the company, 
operating for a time, Mr. Keffer 
established an office at 225 Broadway, 
Before the year ended he was given 
charge of the 100 William Street 
agency and his executive abilities 
quickly proved themselves. He solely 
operated that agency until 1933, when 
Kendrick A. Luther, who was active 
agency vice-president for some years, 
joined him in the formation of the 
Luther-Keffer agency. That arrang- 
ment continued until May, 1938, when 
Mr. Luther opened a general agency 
at 60 East Forty-Second Street, and 
Mr. Keffer remained general agent 
at 100 William Street. 

IE. A. Muller and FE. H. Hastings 
are assistant general agents of the 
Aetna Life at 151 William Street. 
KE. H. White is attorney and manager 
of the estate planning department and 
C. C. Widen is cashier. Supervisors 
are William B. Waddington for full- 
time department; and Roe A. Maier, 
Stanley M. Weiland and Joseph Fel- 
lows for brokerage department. O. A. 
Krebs is manager in Greater New 
York for Aetna Life’s Group depart- 
ment. EE. K. Rook is assistant man- 
ager of the Group department. 
Careers of Messrs. Muller, Hastings, 

White and Krebs 

A native New Yorker, E. A. 
Muller attended College of City of 
New York and Columbia, and became 
associated with the Guaranty Trust 
Co. Several years after going with 
the Guaranty he joined the Aetna 
Life at the suggestion of the late 
B. F. Reinmund, then general agent. 
With Mr. Reinmund he formed the 
nucleus of a brokerage department 
while continuing personal production. 
He has been actively identified with 
the Aetna since 1923 in various capa- 
cities, numbering among his achieve- 
ments management of an Aetna Life 
Forty-Second Street office and _ the 
running of a successful New York 
City general agency from 1927 to 
1933. 

FE. H. Hastings joined the Aetna 

(Continued on Page 20) 
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in October, 1889, in the accident de- 
Next, 


he went into the auditing and cash- 


partment of the home office. 
iers’ department. He continued with 
the home office until 1917 when he 
was made cashier at Cleveland. In 
1924 he was promoted to the position 
of cashier and office manager in New 
York. 
ager of the new business department 
at 100 William Street. 

Edwin H. White, manager of the 


A year later he became man- 


estate planning department and _at- 
torney of the Keffer agency, went 
with the Aetna twenty-one years ago 
following Army service in France 
in the World War. After spending 
eight years in the Group division as 
home office representative at Pitts- 
burgh, manager of the Group division 
at Chicago and assistant secretary at 
the home office, he was transferred 
to the Ordinary department and 
served a year in Philadelphia as as- 
sistant general agent and five years 
at Worcester as general agent. He 
obtained his A.B. degree from 
Lebanon Valley College; his L. L. B. 
degree from Fordham University 
Law School and he also has a 
Doctor’s degree from Brooklyn Law 
School. He is a C.L.U. and has 
been a member of the New York 
bar since 1936. 

©. A. Krebs, who has direction of 
Group insurance activities in Greater 
New York and of the Group men in 
the R. H. Keffer, K. A. Luther and 
G. V. Austin agencies, has his head- 
quarters at 151 William Street. Fol- 
lowing service in the Marine Corps 
during the World War, Mr. Krebs 
entered the University of Wisconsin 
and was graduated from that insti- 
tution in 1924. He then completed 
the course in the Aetna Group School 
at Hartford and was assigned to the 
Milwaukee office. Shortly thereafter 
he was transferred to Kansas City as 
manager of the Group division there. 
The following year he was trans- 
ferred to the New York office and 
appointed assistant manager. Within 
six months he was made manager 
of the Group division at 100 William 
Street in which capacity he has 
served until his promotion to become 
director of the Group division for all 
of the New York City agencies of 
the company. 

History of Agency 

The agency of which Roscoe H. 
Keffer is general agent, is one of 
the oldest in New York City and a 
number of his predecessors were un- 
usually prominent insurance men. 
The records show that the first policy 
written by the company in New York 
City was in July, 1850, although an- 
nuities were written in this city which 
date from 1820. The policy written 
in 1850 was No. 198; was Ordinary 
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life for $1,700 issued to Samuel E. 
Tipton who, as far as is known in 
Hartford, was the first agent of the 
company in New York City. 

A contract for a New York City 
agency was given to Lucius Morton 
and H. A. Jones in October, 1875, 
when they formed a partnership. or 
ten years preceding Mr. Morton had 
been an agent for the Aetna Life. In 
October, 1880, the company gave a 
contract to Thomas J. Mumford, 
which was later changed to a part- 


from Scranton, later went into part- 
nership with Kendrick A. Luther 
and the Luther-Keffer agency oper- 
ated until Spring of 1938, when Mr. 
Luther opened the general agency at 
60 East Forty-Second Street and 
Mr. Keffer remained at 100 William 
Street. 
History of Aetna Life 

The Aetna Life Insurance Co., is 
ninety years old. That was when it 
became a separate entity. Story of 
its creation is particularly interest- 
ing as the Aetna Life’s first stock- 
holders were directors of the Aetna 
Insurance Co., now one of the leading 
fire insurance companies, and which 
was formed in 1819 when a group of 
prominent Hartford merchants and 
other businessmen met to launch a 
company to write fire insurance. This 





Business Placing Counter of R. H. Keffer, Life General Agent 


nership between him and Frank 
Bushnell. Mr. Bushnell continued 
here until December, 1898, when he 
was called to the head office to be- 
come agency secretary and for many 
years was an outstanding head of 
nation-wide production. 

The New York City agency in 
December, 1898, was taken over by 
J. C. Webster, agency vice-president, 
who organized as J. C. Webster & 
Co., one of the partners being Lewis 
D. Mowry. Webster retired soon 
after, and in 1901 a contract was is- 
sued to Mowry and W. F. Patterson, 
and the agency name was changed to 
Mowry & Patterson, later becoming 
Mowry & Reinmund. 

The Aetna agency had been at 46 
Cedar Street and it was moved to 
100 William Street. Mowry & Rein- 
mund continued in partnership until 
1924, when Ben IF. Reinmund, who 
was really the active general agent, 
died, and Mr. Mowry retired. In 
1924 the entire city was centered in 
a contract issued to Hugh D. Hart 
and Gerald A. Eubank at 100 William 
Street office. In 1927 Mr. Hart went 
with another company as vice-presi- 
dent, and Mr. Eubank resigned, later 
becoming general agent of another 
company. 

lor a time the Aetna Life was rep- 
resented by a number of independent 
general agencies, and then, as stated 
before, Roscoe H. Keffer came here 


meeting was in Morgan’s Coffee 
House, Hartford. Proprietor of that 
historic tavern-restaurant was Joseph 
Morgan, grandfather of late J. Pier- 
pont Morgan. 

Some years after organization 
I‘liphalet Adams Bulkeley was elected 


to the Aetna (Fire) board. Sensing 
possibilities of the life insurance 


phase of the business he convinced 
the board that as it had a charter 
to write life insurance as well as fire 
insurance, the company should em- 
bark on such a venture. The board 
again petitioned the General Assem- 
bly for permission to write life insur- 
ance, which was granted on June 6, 
1850. The committee appointed to 
organize the department reported 
within a week that the new depart- 
ment should be known as the Aetna 
Insurance Company Annuity Fund; 
that it should be capitalized at $150,- 
000; that a vice-president of the 
Aetna Insurance Co., should be chair- 
man and that the funds should be kept 
apart from the Aetna Insurance Co. 


Successful From the Start 


Those recommendations were 
adopted and Eliphalet Adams Bulke- 
ley was made chairman of the new 
department. Success was evident from 
the start although growth was slow 
and cautious. After about three years 
of operation under the arrangement, 
Mr. Bulkeley and his assistants real- 


ized that their activities would Pros- 
per more if they were an indepen. 
dent corporation. The General Ag. 
sembly having again granted the petj- 
tion, the Aetna Life Insurance Co, 
was born. It became an individya| 
in its own right May 28, 1853—free 
to go on its own way, and did go, 

During its first ten years of busj- 
ness the company had written nop- 
participating insurance only. Begin- 
ning in September, 1861, the partici- 
pating feature was adopted, and the 
company now maintains both a par- 
ticipating and a non-participating de- 
partment. Immediately after the 
Civil War there came the tremendous 
tasks of readjustment and rehabilita- 
tion. A million men were discharged 
and returned to private life. Many 
went westward to develop fertile 
prairies in the Middle West. They 
needed money and the Aetna Life, 
pioneering in farm mortgages, ad- 
vanced to them money on land mort- 
gages. Thus, did the company help 
build up the Middle West. 


Gov. Bulkeley Succeeded by 
Morgan B. Brainard 


Fliphalet Adams Bulkeley died in 
1872, just before the panic of 1873, 
His successor was Thomas O. End- 
ers, secretary of the company. It 
was a crucial period as insurance 
companies and savings banks fell in 
large numbers. He safely steered the 
company through the financial shoals 
for seven years, working day and 
night until his health broke and he 
resigned. He was succeeded in 1879 
by Morgan Gardner Bulkeley, son 
of the company’s founder. Morgan 
Gardner Bulkeley for years was the 
leading citizen of Connecticut. He 
became mayor of Hartford, Governor 
of Connecticut and United States 
Senator. 

It was under President Bulkeley 
that the company’s expansion into a 
multiple line organization took place. 

When Governor Bulkeley died he 
had been president of the company 
for forty-three years. He was suc- 
ceeded by Morgan Bulkeley Brainard, 
grandson of the founder, Fliphalet 
Bulkeley. Morgan B. Brainard had 
entered the company after graduation 
from Yale Law School. Under his 
administration the company grew 
from a billion and a half of insur- 
ance in force to its present magnitude. 
He not only is an insurance leader 
and one of Connecticut’s most public- 
spirited citizens, but is unusually pop- 
ular in his own organization. It 
was during his administration that the 
company acquired twenty-three acres 
in Hartford and erected on_ this 
splendidly landscaped plot one of 
the country’s handsomest home office 
buildings. It is also the largest 
Colonial building in the world. Archi- 
tect was James Gamble Rogers, de- 
signer of Harkness Memorial Quad- 
rangle, Yale Graduate School, Med- 
ical Center of New York and many 
other well-known structures. The 
building is utilitarian as well as beau- 
tiful and is equipped in every way to 
handle the huge volume of detail and 
administration necessary to a coast- 
to-coast sales organization of nearly 


25,000 strong. 
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, 1879 | | muffled and controlled by in- the operator presses a button in the 
salen | genious ceiling construction which en tips el encatertyd _ 
eae. , Pe ar ai 
is the extracts 859% of the energy from the  patically stops at that floor and at 
He sound waves striking its surface. any others that may be similarly reg- 
Perner While sound will still be present, the istered. The cars are also stopped 
States din and clatter usually associated with automatically at floor level in re- 
large offices will be absorbed by the sponse to registered car and corridor 
Ikeley ceiling. The nervous tension caused calls by means of the Westinghouse 
into a by excessive noise will be eliminated inductor landing system of control. 
place. and greater efficiency, improved ac- In this system there is for each ele- 
ed he curacy, decrease in fatigue and great- vator a constant running motor gen- 
py er comfort for those working here erator set. The speed of the elevators 
5 SUC: will result. is controlled by varying the field of 
inard, For the ground floor ceiling the the generator so as to impress on the 
ohalet acoustical device is the Calicel tile, main motor the voltage required to 
1 had manufactured by the Celotex Corpor- obtain the desired speed during all 
lation ation of Chicago, and was installed — stages of the elevator operation. The : 
r his by Jacobsen & Co. On other floors automatic stops are controlled by ie 
ae the sound absorbing ceiling is that magnetic inductors carried on the car Nit 
nr of the National Gypsum Co.’s units which at the proper points pass mag- ve 
itude. of Rock Wool pads. netic plates and give an impulse to 
eader the control for the purpose of lower- 
ublic- Elevators ing the generator voltage gradually 
Pe There are six Westinghouse ele- and thus reducing the car speed to 
It vators located in a row and serving zero as the car arrives at the floor. 
at the all floors. Each elevator has a ca- The car and hoistway doors are 
ac pacity of 3,000 Ibs., will carry twenty opened and closed by electric power 
this persons and operate at a speed of and are checked in each direction by 
e = 600 feet per minute. The elevators electric control. Their operation is 
office operate as a group or bank so that synchronized with the elevator con- 
ingen the first available car stops automat- trol to permit a partial opening of the 
.rchi- ically to answer a call registered by doors by the time the car stops, thus 
, de- pressing a button in the corridor on reducing the time lost due to door 
duad- any floor. When a passenger enters operation to a minimum, 
Med- } 
many 
The 
beau- 
ay to 
1 and 
‘oast- 
early Clock in rear of first floor and hallway Inside view of front entrance leading 
7 to elevators in rear of building to William Street 
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AETNA LIFE PRESIDENTS 
Eliphalet A. Bulkeley 1850-1872 Thomas O. Enders 1872-1879 
Morgan G. Bulkeley 1879-1922 Morgan B. Brainard 1922- 
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Leader In Realty Development 


Underwood & Underwood 


CHARLES F. NOYES 


The Charles F Noy es Co., 


negotiated the real 


Inc., which 
estate end of the 
transaction for the which 
\etna Casualty & Surety 
Building was which has 


property on 
the new 
erected, and 
been appointed manager of the building 
property in charge of maintenance, has 
for years been one of the principal real 
New 
A real estate genius and pioneer, 
Noyes, 


personally handled for his 


estate organizations in. Greater 
York. 
Charles F. 


who 


president of the cor- 
poration, 
corporation the details of the lease of 
the property for the Collegiate Re- 
Aetna 


has over a period 


formed Protestant Church to the 
& Surety, 


performed 


Casualty 
of years extraordinary 
achievements in giving an insurance im- 
press to an unusually large sector of 


New York. 


In the real estate world it is regarded 


aowntown 
as in the nature of a miracle that one 


organization could have done as much 


for a particular neighborhood as_ has 


the Noyes organization. In some cases 


every property in certain blocks was 
sold by Mr. 
while in the 
Lane, Gold, 
Streets the 


not only sold 


Noyes and his organization, 
block bounded by Maiden 
Front, Platt and Pearl 
Noyes Co., Inc., 

property in the 


Charles F. 
every 
block at one time, but some of the prop- 
erties have been sold two or three times 
over. 


World’s Most Impressive Insurance 
District 


There is nothing in the insurance 
world, here or abroad, at the present 
time to match the insurance district of 
New York in its impressiveness with its 
array of many skyscrapers, the entire 
eccupancy of which is devoted to insur- 
ance. And these buildings constitute 
the business home for many thousands 
of insurance workers, all within a radius 
of a few blocks. 

A quarter of a century ago Mr. Noyes 
forecast the upward trend of the in- 
surance district on William Street, but 
when he suggested that this district, 
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Charles 


F. Noyes, Manager of tna C.& S. Building, Has Pioneered 


In Evolution of Downtown Insurance District 


then located between Maiden Lane and 
Wall Street, would eventually be ex- 
tended so that its center would be on 
William Street from Maiden Lane to 
Beekman, that suggestion was sceptical- 
ly received. The erection of a group of 
large buildings on John Street was pre- 
dicted by Mr. Noyes years before they 
became realities. All of his prophesies 
about real estate development were 
realized. 


Cc. F. Noyes Has Had Affiliation With 


Many Insurance Properties 


Some of the insurance properties with 
which the Noyes organization has had 
something to do in some capacity or 
other are these buildings: 

80 Maiden Lane; 90-94 Maiden Lane; 
100 Maiden Lane; 80 William Street; 
the Corroon & Reynolds Building at 
60-92 William Street; balance of the 
block on Platt Street; the Woodbridge 
Building ; Home Insurance Co.; the New 
Amsterdam Building; 90 John Street; 
116 John Street; 111 John Street; 99 


opinion of the next trend of the insur- 
ance district. Mor several years he has 
been prophesying that it will be for 
companies to erect individual homes and 
thus obtain individuality and character 
which sometimes is not possible in the 
skyscrapers. Thus, the Aetna Casualty 
& Surety Building, an exclusive occu- 
paney of Aetna Affiliated Companies, is 
a case to the point. 


Two Buildings Erected by Mr. Noyes in 
Insurance District 


On his own account he has erected 
two buildings of the individualistic type 
which he is holding as a permanent in- 
vestment. One is an unique three-story 
fireproot building at 34 Cliff Street con- 
taining 15,000 feet. Contour of the group 
permits two street levels, one on Cliff 
Street and one on Pearl Street. The 
Pearl Street end of the building is two 
stories in height and the second floor 
provides an extension over the 5,000 
square foot ground floor on Cliff Street, 
which would be used for underwriting 


John Street, 110 William Street; Crum purposes. Noyes did not intend to per- 
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Noyes Building at 2-6 Platt Street 


& Forster (110 William Street); Massa- 
chusetts Bonding & Insurance Co., 134 
William Street. 

Also, every building in the block 
bounded by William, John, Dutch and 
Fulton Streets, with one exception, but 
including 123 William Street; 59 John 
Street, which is Globe & Rutgers Build- 
ing; 55 John Street and Travelers at 
4-10 Dutch Street, which is sixteen 
stories; Frankel Building, 45 John 
Street; corner of John and Nassau 
Streets; Royal Building at 150 William ; 
National Fire & Marine at 25 Cliff 
Street; New York Casualty at 26 Cliff 
Street, and numerous others. 

Because of his success as a real estate 
prophet in the past quarter of a cen- 
tury it is interesting to have Mr. Noyes’ 


mit this extension roof to go to waste 
so he provided that the roof may be 
treated as a green garden and a pent- 
house with kitchen, private office and 
private dining room for the tenant that 
eventually takes this building. The Cliff 
Street building is in close proximity to 
the Royal and Aetna Casualty & Surety 
buildings. It will interest some office 
tenant requiring 15,000 feet of space. 

Another building erected by Mr. 
Noyes, which has received favorable 
comment, is the result of his acquiring 
five properties at 2-6 Platt Street and 
219-221 Pearl Street. Here he has con- 
structed a two and three-story building 
that can be rented in units of 6,000 and 
13,000 feet. 


In addition to the Aetna Casualty & 


Surety Building, among others 
Charles F. Noyes Co., Ine., 
clusively for the owners are 135 Wil- 
liam Street, the sixteen-story building 
owned by the Northern Assurance Co.; 
the Globe & Rutgers Building at John 
and William; the sixteen-story Travel- 
ers Building at 55 John and 4-10 Dutch; 
the Frankel Building at 45 John Street; 
the thirty-story New Amsterdam Cas- 
ualty Building, which covers 218 feet of 
frontage on John Street, 70 feet on 
William and 40 teet on Maiden Lane; 
the 100 Maiden Lane Building; Wood- 
bridge Building at 100 William; Massa- 
chusetts Bonding & Insurance at 14 
William Street and dozens of smaller 
structures throughout the district, 
Career of Charles F. Noyes 
Charles F. Noyes is said to own 120 
buildings in Greater New York, most of 
them purchased during the depression 
and 80% of his holdings being free from 
mortgage, an extraordinary achievement 
for a man who came to New York forty- 
two years ago when he took an $8-a- 
week job. He has a decidedly senti- 
mental interest in the Aetna Casualty & 
Surety Building, as his father was a 
close friend of the late Gov. Morgan G. 
Bulkeley, who for more than four 
decades was president of the Aetna. 
sorn in Norwich, Conn., Mr. Noyes 
came from an old New England family 
which has owned for generations the 
three leading newspapers of western 
Connecticut, one of them, the Norwich 
Bulletin, having been continuously pub- 
lished for 150 years. Early he showed 
business acumen. He _ carried news- 
papers when 9 and while attending Nor- 
wich Academy he had a summer busi- 
ness, which included concessions on sev- 
eral lines of Long Island Sound steam- 
ers and the hotel privileges of two Block 
Isiand hotels in connection with papers, 


which 
Inanage ex- 


magazines, cigars, candy and_ knick- 
knacks. 
Real estate first got into his blood 


For a few 
office at 61 


when he was 21 years old. 
years he had a real estate 
Beekman Street, corner of Gold, and 
diagonally across from the Best Build- 
ing. Then for a few years the Noyes 
Company was located on Cedar Street, 
and for thirty years the business was 
on William Street—first, at 92 William 
when that building was erected, and 
then for a period of ten years in the 
Noyes Building at 118 William. For 
the last ten years the company has 
maintained its main offices at 225 
Broadway, a 44-story building managed 
by the company and offering a_ huge 
floor area and selected primarily on ac- 
count of its proximity to the insurance 
district. 
The Noyes Organization 

During the boom days the organiza- 
tion Mr. Noyes built up became nation- 
ally known with branches in Chicago, 
San Francisco and Seattle, and at that 
time doing a business which reached a 
maximum of $300,000,000 annually. In 
1931 the out-of-town activities were cur- 
tailed and since then there has been 
concentration on the New York field. 
From its inception the Noyes business 
was handled along co-operative lines and 
bonuses as high as $250,000 a year were 
distributed to employes prior to 1926 
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up to which time the business organi- 


vation was privately owned by Mr. 
Noyes. In 1938 the business was mu- 
tualized. The employes at the time of 


mutualization received practically 80% 
of the stock of the company and took 
over definitely the management of the 
company. In 1938 William B. Falconer 
associated with Mr. Noyes since 1901, 
was made president of the company and 

Mr. Noyes chairman of the board. Ed- 
ward J, Crawford, vice-president of the 
company and in charge of its appraisal 
division, went with Mr. Noyes in 1902. 
He appraises for Government and State 
authorities and for insurance companies 
and trustees. Harold S. Ford is execu- 
tive vice-president of the company and 
in charge of its management division. 
Charles H. McNamara is in charge of 
its purchasing division; Miss M. J, Beck 
is head cashier; Miss M. A. Shepard in 
charge of accounting division; Miss I. 
E, Stephen in charge of stenographic 
department, 

In the insurance district both Walter 
{. Cashel and Channing L. Wegefarth, 
vice-presidents, are well known. Walter 
A. Davis, vice-president, is in charge of 
the mortgage and financing division. 
Edward E. MecNelly, vice-president, is 
in charge of the midtown office. Her- 
bert C. Born, vice-president, and asso- 
ciated with Mr. McNelly, has handled 
such large deals as the Airlines Ter- 
minal now being completed on the Hotel 
Belmont site. 

Among younger men in the Noyes or- 
ganization are Frederick <A. Pfister, 
William C. Tandy, Reginald G. Ullman 
and Edward H. Hesse. 

Today the Charles F. Noyes Co. man- 
ages more than 500 buildings which have 
more than 5,000 tenants in all. The 





Noyes Building at 34 Cliff Street 


Noyes organization employes 2,500 per- 
sons, including 175 in its main office. 
Business is under the direction largely 
of men and women who have been asso- 
ciated with him since his early days. 


Real Affection for Insurance District 


While probably no man in New York 
has handled as many business property 
deals as Mr. Noyes and his organiza- 
tion, he is as interested today in per- 
sonally handling a small transaction as 
in developing a deal such as the General 
Motors Building or the 36-story build- 
ing at 536 Fifth Avenue, which the com- 
pany still manages, or 61 Broadway, for 
which August Hecksher paid $15,000,000. 
At one time he had charge of all real 
estate activities for the United Cigar 
Stores Co., and it was at the time that 
the United was at its zenith. Despite 
all of his transactions his real affection 
has been in connection with handling 
deals for insurance companies and in- 
Surance interests. He has often made 
the statement that his real field is and 
always will be the fire and casualty in- 
surance people in the downtown New 
York district. 
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Automobile and Standard 


(Continued from Page 17) 

was in the burglary department of 
Aetna C. & S., the New York office 
then being located at 46 Cedar Street. 
The entire New York City staff then 
numbered forty-three employes, com- 
pared with more than 870 today. He 
rose to the post of superintendent of 
the department. 

On March 1, 1924, he was ap- 
pointed manager of the inland marine 
department with the task of reorgan- 
izing that particular branch. Inland 
marine business was then just begin- 
ning to expand in its present direc- 
tion, having heretofore been confined 
largely to railway and inland water- 
ways transportation risks. 

Since 1924 Mr. O’Regan has 
served as inland marine manager and 
he is considered one of the best in- 
formed men in this highly technical 
branch of insurance. He has built 
up the premium income of the Auto- 
mobile in this field to large figures, 
with profitable yield, and the com- 
pany is especially active in writing 
transportation, personal effects, jew- 
elry, fine arts and bailees’ customers’ 
risks. Mr. O’Regan has served on 
many important committees of the 
Inland Marine Underwriters’ Asso- 
ciation and has been chairman of sev- 
eral of these committees. 

Robert B. Jennings 

Robert B. Jennings is one of New 
York City’s veteran ocean marine 
insurance men, with wide knowledge 
of the intricacies of this business. 
His ability is recognized throughout 
the country and his long experience 
embraces both underwriting and claim 
work. He has been with the Auto- 
mobile for eighteen years. Mr. Jen- 
nings began his marine insurance 
career in a junior capacity with the 
marine department of the Fireman’s 
lund then under the management 
of Joseph Hadley. In a few years 
Mr. Jennings, William H. McGee 
and FE. J. Coleman, as three partners, 
organized the firm of Wm. H. McGee 
& Co., general agents and attorneys 
for about the largest group of Amer- 
ican insurance companies then writ- 
ing ocean marine insurance. 

In November, 1921, Mr. Jennings 
retired from Wm. H. McGee & Co. 
An ardent hunter of big game and 
fish he went on a long vacation in- 
dulging in his favorite sports. After 
thus easing down for a year, he re- 
turned to business in November, 1922 
as manager of the loss department 


Fire Insurance Companies 


of the Automobile in New York. In 
1928 he took over entire New York 
management (underwriting and 
claims) of the ocean marine branch 
office located at 82 Beaver Street. 
Subsequently the ocean marine office 
was transferred to 100 William 
Street and it now carries on under 
his management as a department of 
the Aetna Affiliated Group. 


Growth of the Automobile 

The Automobile of Hartford was 
incorporated in 1907, but did not be- 
gin operations until 1913, when it 
started writing automobile fire and 
theft insurance. It soon extended 
its activities to include a general line 
of fire insurance on all types of prop- 
erty. The company entered New 
York State and was always located 
at 100 William Street until the pres- 
ent new building was completed. 

In 1916 the company added inland 
and ocean marine insurance to its 
facilities until now it writes all lines 
identified with fire, inland and ocean 
marine insurance. 

The Automobile has grown from a 
modest beginning, having started with 
a paid in capital of $300,000 and a 
surplus of equal amount. Today it 
is capitalized for $5,000,000. Its last 
annual statement, December 31, 1939, 
showed assets of $27,450,575 and lia- 
bilities of $13,833,287, with a surplus 
to policyholders of $13,617,287. In 
the short space of time since 1913 
the company has paid more than 
$146,868,000 to policyholders. 

Among all the companies engaged 
in fire and marine insurance, none 
writes a greater variety of insurance 
contracts covering a wide range of 
property than does the Automobile 
today. Its business in the fire and 
allied fire lines extends from coast 
to coast and to the territorial posses- 
sions of the United States, while its 
ocean marine business covers cargoes 
and hulls to the remote corners of 
the globe. In volume of marine in- 
surance, inland and ocean. the Auto- 
mobile is the third largest in the 
country. 

The Automobile maintains service 
offices, state and special agents in 
practically every state in the Union 
and has claim settling agents in all 
the principal cities of the world. 

Modern Insurance Contracts 

The Automobile was among the 
first of the leading companies to 
adopt the latest developments in the 


field of fire and marine underwrit- 
ing. Among the modern insurance 
contracts which the Automobile has 
made available to commerce and in- 
dustry are reporting cover contracts, 
multiple location covers, automatic 
reporting builders’ risk contracts, 
bailees’ customers insurance and “all 
risks” floaters. Many specialized in- 
surance contracts meeting the needs 
of individuals and industrial con- 
cerns have been developed as the need 
has arisen, thus keeping abreast of 
the changes and developments in 
modern commerce. There is no major 
form of fire or marine insurance 
which the Automobile is not in a 
position to write today. 

These extensive facilities are a far 
cry from the first years of its exist- 
ence, when the Automobile confined 
its activities to the writing of fire 
and theft insurance on automobiles, 
which to a large degree accounts for 
the present corporate name of the 
company but which in no way de- 
scribes the scope of its present day 


operations. 
The Standard Fire 
The Standard Fire of Hartford 


was organized in 1910 and began its 
operations by writing a general line 
of fire insurance. In 1924 the com- 
pany became one of the Aetna Life 
Affiliated Companies and greatly en- 
larged the scope of its operations 
until it now writes all forms of fire, 
allied fire, inland and ocean marine 
insurance. 

The Standard Fire is capitalized 
for $1,000,000 and its last annual 
statement showed that as of Decem- 
ber 31, 1939, it had assets of $5,8°4,- 
578 and liabilities of $2,749,301, with 
a surplus to policyholders of $3,145,- 
277. Since organization, the Stand- 
ard Tire has paid more than $13,- 
947,000 to policyholders. 

As a member of the Aetna Life 
Affiliated Companies, the Standard 
Fire has enjoyed a steady growth 
and has had an increasingly active 
part in developing the fire and marine 
facilities of the Aetna Life Compa- 
nies. The company maintains an 
adequate field staff of state and spe- 
cial agents in practically every state 
and has claim settling agents in the 
principal cities of the world. 

The Standard Fire is today a 
strong, financially dependable com- 
pany whose activities encompass the 
entire field of fire, allied fire, inland 
and ocean marine insurance. 


The center spread illustration shown on Pages 14 and 15 


if a View 


of the home office building of the Aetna Life 


Affiliated Companies at Hartford 
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The 4Etna Life Insurance Company announces 
‘ , 

| removal of its downtown offices to the 
| 

new 4Etna Building, 151 William Street. 
at the corner of Fulton. The Life, Accident, 
and Group Departments will be located 


on the sixth floor, under the manage- 


ment of R. H. Keffer, General Agent. 
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R. H. Keffer, General Agent, invites you 
cordially to visit his offices in the 


new Etna Building, 151 William Street. 


You will find a pleasant atmosphere, 


an able and amiable staff, a life in- 


surance organization in constant and 


concerted action ... REctor 2-7900 
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The Great Aetna Seal Adorns the Top Southwest Corner 








